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What happens in a Poverty Challenge: 

80 to 800 participants are each given a profile of someone living in poverty in their local community. 

Volunteers or other participants are trained to play the roles of employees of social service agencies and 

are set up in realistic looking “offices”. 

In a simulation activity lasting approximately two to three hours, the participants learn about real issues 

faced by a person with lived experience of poverty and attempt to solve personal challenges by visiting 

the service agencies staffed by the volunteers. Challenges include the need to find affordable housing, 

apply for social assistance, seek food, legal aid, or access low-cost dental care. Those in the role of 

agency employees do their best to help, following thoroughly researched scripts based on current 

system requirements. 

Participants in “The Challenge” often find it hard to believe that many of their problems seem 

insurmountable, but the scenarios they face are real, based on extensive research. In fact, each profile 

is based on the real-life experiences of a person living in poverty in Kingston.  

After the Challenge, participants have the opportunity to discuss their experience with others who 

followed the same profile.  There the most powerful part of the day occurs when they meet the real 

person who has had lived experience of poverty, the Profile Expert whose challenges he or she has 

attempted to solve. At that moment, any idea that this has been a game is dispelled. 

Overwhelmingly participants have praised the experiential nature of the event and a very high 

percentage have declared that their views of those living with less and/or in poverty in Canada have 

been dramatically altered.  Many say that The Poverty Challenge has been life-changing. 

Where The Poverty Challenge is Held: 

For professional training, the Challenge is held in an educational building with an auditorium and many 

rooms that can be transformed into offices.  For a small group of adult community members, it could be 

held in a church hall with break-out spaces; for a larger group, a hotel with 2 large meeting rooms and 

several breakout or small group spaces is appropriate. 

1INTRODUCTION
t o  T h e  P o v e r t y  C h a l l e n g e  T o o l k i t  f o r  p r o f e s s  i o n a l s  a n d  c o m m u n i t i e s

Poverty is like a punishment for a 
crime you didn’t commit

Eli Khamarov, Lives of the Cognoscenti
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Who is The Poverty Challenge for? 

“The Poverty Challenge” has been successfully delivered to the following groups of 
adults: 

• Approximately 50 instructors and 20 students in the Sociology department at Brock

University, involving one Profile Expert and 5 volunteers.

• An interfaith group of approximately 80 adults, sponsored by the Kingston Faith and

Justice Coalition involving 7 Profile Experts and 15 volunteers

• 100 first year medical students at Queen’s University, involving 8 Profile Experts and

40 volunteers (see below)

• Social Services students at St. Lawrence College, who attended with medical students

in the role of agency employees.

• Bachelor of Education students at Queen’s University. In one case, 120 students

experienced a Challenge with six Profile Experts and 15 volunteers. In another case,

almost 800 students experienced a challenge with 10 Profiles and 15 volunteers. In

this event, about 1/3 of the students were assigned the roles of agency employees.

• Large groups of community members; service providers, community leaders,

decision makers and interested citizens, involving 7 to 10 profile experts

 sponsored by the Kingston and Area Community Foundation

 sponsored by the Public Health Unit of Sudbury, Ontario

 sponsored by Alliance to End Homelessness and Impact Hub Ottawa.

• Events based on our Toolkit have taken place in Windsor, Guelph, Peterborough,

Sudbury and Muskoka.

The Poverty Challenge would be an excellent experiential learning event for :

• Nurses

• Doctors

• Dentists

• Lawyers

• Teachers

• Police Officers

• City Councilors

• Members of Parliament
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How we tailor “The Poverty Challenge” to the interests of the participants: 

When we deliver this experiential event to members of a particular profession, we tailor 

the experience to meet the needs of the participants. For example: 

• The event for Faculty of Education students focused on how teachers can learn to recognize,

support and destigmatize children and their families who live in poverty.

• The event for Faculty of Medicine students focused on how doctors can learn to recognize

and offer effective medical care to patients who present indications of impoverishment,

abuse and illnesses that cannot be corrected by costly prescriptions.

• The event for Social Work students focused on how case workers can learn to more

effectively empathize with their clients and break down silos so as to direct clients to many

other local social service providers.

Background and Organizers of The Poverty Challenge: 

Designed by members of the Kingston Roundtable on Poverty Reduction and other volunteers in 

2009, The Poverty Challenge began as an annual event for local high school students, financially 

supported by The United Way and the Limestone and the Algonquin Lakeshore Catholic District 

School Boards. There is a separate free Toolkit to guide the preparation and delivery of a 

Poverty Challenge for high school students. Find this online www.thepovertychallenge.org.

Our committee of six volunteers are composed of current and retired teachers, community 

members interested in poverty reduction and one “Profile Expert” who was the source of one of the 

original profiles. We are not affiliated with any political party and until January 2020, had no 

substantial outside funding. In 2020, we received a grant from The Community Foundation Kingston 

and Area to improve our website, create training videos, update the Toolkit for High School 

Students and create this Toolkit. Our sole objectives is to increase public awareness of the 

difficulties of people living in poverty and the challenges of those employed by social service 

agencies.

Although we are not paid for our work, we have devoted many hours preparing for and delivering 

each event.  We have been fine tuning and producing The Poverty Challenge for eleven years, often 

presenting three events a year to groups of 50 to 800 participants. We also maintain a website and 

Facebook page and offer hours of personal support to groups in other communities who are 

following our experiential model to deliver their own Challenges.

We have been billing each institution or faculty $2 per participant for each event that we deliver – a 

very modest sum considering the work required and the power of the experiential 

educational experience that we deliver. 
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We use this money to provide dentures to those who cannot afford them. Did you know that 

someone living in poverty in Ontario with serious dental problems has no access to affordable 

dental care?  To date we have provided life-enhancing dentures to ten Kingstonians, beginning with 

our own Profile Experts. This is additional motivation to work hard as volunteers to deliver The 

Poverty Challenge. Should you choose to ask for a nominal fee from participants, consider how the 

funds you gather can be best used in your community.  

What are the objectives of the Poverty Challenge?

To raise awareness in high school students, professionals and community members 
about the realities of poverty:
This full day or half day simulation allows participants to experience something of what it 

is like to live in poverty, learn what agencies exist to assist people living with too little, and 

realise how challenging it is to navigate through these systems.

To raise awareness in adult volunteers about the realities of poverty and the social 
assistance system: The adult volunteers at the Poverty Challenge experience the same 

challenges as the participants, but from the other side of the table, as they fill the role of 

case-workers and social service providers.

To provide an authentic and empowering opportunity for low income Kingstonians to 
share their stories:
The simulations in the Poverty Challenge are built around the real-life circumstances

of Kingston community members. We work hard to ensure that our Profile Experts are 

able to take part in the day and that their frustrations and concerns are heard and 

validated by the participants and volunteers.

To build community:

Each event involves the time and commitment of many people. Through this communal 

effort we are able to enhance the understanding and empathy of the participants, 

professional educators, community leaders and the volunteers who participate. It is our 

belief that armed with this understanding, we are all better citizens, neighbours and 

friends.

To increase participation in poverty reduction activities:
By creating an understanding of poverty issues and empathy for people living with less, 

we hope that participants and volunteers will engage in poverty reduction activities and 

vote with these issues in mind.
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This toolkit is designed to provide the resources to run an event like the Poverty 

Challenge in your own community. It is divided into five main sections:  

1) an Introduction, with a brief background and overview of the Challenge schedule

2) a Schedule of the Event that provides an overview of the day from the

perspective of  a participant

3) a Long Term Planning section that describes the work necessary in the months

leading up to running a Poverty Challenge

4) an Event in Detail section that describes each specific component of the
Challenge

5) and an extensive Appendix, with sample versions of the many documents that

we’ve created or modified for use during the event.

If you have an energetic group of people who want to increase public awareness of 

poverty issues and generate some momentum in your community, this model could be 

for you.  Creating a Poverty Challenge takes serious commitment and lots of time from 

many  dedicated volunteers, but the end product can be a transformative experience 

for the  Profile Experts, volunteers, and especially the adult participants. 
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Testimonials from participants from a 2019 event, sponsored by the 
Kingston and Area Community Foundation: 

The learning experience from the simulation was tremendously powerful, eye 
opening and useful (even for someone who like me knows from reading and 
hearing many details about how rule ridden, frustrating, stigmatizing, and utterly 
inadequate the social assistance programs are. I doubt there's anything else that can 
bring the experience of poverty home to people so completely as role playing the real 
life situation of someone caught in the poverty trap, and bounced from one agency 
to another, none providing any real assistance.

It was the most eye-opening experience ever. I learned so much today and not just in 
a superficial way, but actually having a glimpse of what it feels like, the 
frustration and hopelessness, the shame and fear, and the going around in circles 
going nowhere feeling. Then having a chance to meet the person, who actually 
lived or lives this experience was humbling.

It was a great learning experience! It was also frustrating and exhausting! I 
thought it was very well run, the volunteer agency "actors" were amazing and so 
convincing. I encountered kindness and cold, hard reality from them. I loved that we 
got to meet the "real" people we were portraying. That was so moving and I felt 
they were so brave to share their real-life struggles in such an honest way.

Totally frustrating, but excellent, experience. I have such a better appreciation of the 
hoops that people living in poverty have to jump through, and the many 
"catch-22"s that they face in trying to improve their situations.

1
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These next pages show the schedule of The Poverty Challenge from the 

perspective of  a participant, with some notes on the activities of 

volunteers and facilitators as well. A detailed version of this schedule, as 

well as individual schedules for each type of participant, are included in 

the Appendix. These times are a guide and can easily be adjusted to fit 

your event schedule. 

SCHEDULE OF 
THE EVENT

2
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Schedule of a Community Poverty Challenge 

11:00 Set Up 

3 Registration Desks: Participants, Volunteers, Facilitators 

12:00   Registration of Volunteers / Agency Employees  

12:20   Training of Agency Employees   

Employees meet with others in their in their office

12:40 Registration of Participants 

Registration of Facilitators 

1:00  Plenary.  Welcome by host and moderator 

Participants directed to their profile groups by facilitators holding signs. 

1:08 Profile Groups, led by Facilitators. 

Agency Employees set up offices.  

1:30 The Challenge begins with the sound of a bell. 
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2: 40 Arrival of Profile Experts 

2:45 The Challenge ends with the sound of a bell.  

Break of 10 mins. 

2:55 Profile Groups, joined by those in roles of Agency Employees and the 

Profile Expert who inspired this profile. Facilitators moderate debriefing. 

3:25 Plenary: 

What can be done in the city to improve life for people living in poverty? 

Introduction of Experts who offer their experiences on the event: 

Community improvement, health care, social services, education…. 

Explanation of Dotocracy Exercise (See page 64) 

3:50 Thank you 

Dotocracy Exercise 

4:00 Event ends.  

2
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• What is your vision?  Who and how many will be in the audience?  The size of

the audience determines how many Profile Groups, facilitators and Profile

Experts you need. We have found 10-15 to be the optimal size for a Profile

Group, and each Profile Group needs a facilitator.  We generally have each

Profile Group follow a different profile, but if it is desirable to limit the number

of Profiles and also Agencies and scripts, you could make the Profile Groups

larger or have a couple of Profile Groups follow the same Profile.

• When will your Challenge take place, and where?  When you think of the

possible venues, keep in mind the number and size of your profile groups.

• Create a committee. You will need people to be responsible for:
 Venue and food
 Fundraising and bookkeeping
 Promotion: graphics and brochures; publicity
 Community or Professional Groups Contact Coordinator: recruitment

of participants, registration
 Facilitator Coordinator (Search for retired teachers, social workers,

excellent teacher candidates)
 Volunteer Coordinator (Volunteers play the roles of the agency

employees)
 Profile Expert Coordinator

LONG RANGE 
PLANNING

Beginning five months before the day of the Challenge

Before committing to present a Poverty Challenge, the following questions 

should be answered affirmatively:  Is there a need for this event? Will there be a 

lot of enthusiasm for a Poverty Challenge among your prospective participants? 

Can you find enough people to organize the event? Is there a person with a lot 

of time to be the chief coordinator?  Will it be possible to find sufficient Profile 

Experts and volunteers?  Will funds be available? 

3
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5 Months Before: 



 Researcher of agency policies (The policies in this Toolkit are correct
for Ontario as of 2020; they do change over time and need to be
updated.)

 Materials coordinator (photocopying and assembling materials)
 Meeting Coordinator: agendas, minutes, cookies… (See APPENDIX for

a complete job description for each role.)
 Determine your source of funding

14 Weeks Before: 
• Find 5-6 Profile Experts; interview each; create profiles. Look for Experts who

represent a full spectrum of those living in poverty. For example:
 Single moms
 People with mental health/ addiction issues
 People who have recently immigrated to your community
 People who identify as First Nation, Metis, or Inuit
 People with disabilities
 People who identify as LGTBQ or trans or non-binary
 People who work in the unsustainable gig economy:  “Independent

Contractors” such as those delivering food or newspapers or driving for
Uber and who do not make minimum wage or receive benefits, a pension,
or overtime

 Those raised in generational poverty
• Begin research to align Profile Experts’ experiences with social service agencies

and their policies.
• Secure funding.
• Secure the venue.
• Determine the method of registration and deadlines.

12 Weeks Before: 
• Depending on the audience, send out registration invitations with a registration

deadline of 3 weeks before the event.
• Create Profile Expert Profiles. (See APPENDIX for sample profiles.)
• Decide whether or not an on-site counsellor should be available should a

participant be upset. This has been useful during sessions for university students.
• Decide whether or not you will tell the participants in advance that they will meet

the real person with lived experience in poverty who inspired the Profile they will
follow. There are pros and cons to this.  We have found that a “reveal” during the
second Profile Meeting is very surprising and emotionally powerful. We have also
found that with this prior knowledge, some participants take the simulation
activity more seriously.

3
TH

E 
PO

VE
RT

Y 
CH

AL
LE

NG
E 

TO
OL

KI
T:

 
LO

NG
 R

AN
G

E 
PL

AN
NI

NG

16



4 Weeks Before: 
• Send out media releases.
• Engage a photographer.
• Confirm the rooms at the venue.
• Confirm food.
• Create signs identifying agencies. (See APPENDIX for samples.)
• Create a diagram showing locations of the plenary, profile meetings and

agency locations for use during set up.

2 Weeks Before: 
• Register participants.
• Assign participants to roles and create home groups. (See APPENDIX for

tips on how to do this.)
• Post profiles on website for participants to study in advance but do not

inform participants which role they will be given.
• Confirm volunteers; assign to agencies. (See APPENDIX for tips on how

to do this.)
• Email scripts to volunteers.

1 Week Before: 
• Print all necessary documents; assemble profile and agency packages.
• Create registration packages for participants, volunteers playing agency

employees and facilitators. These should include 3 types of schedules,
(See APPENDIX for samples) and agency locations, perhaps illustrated on
a map of the venue.

• Print extra scripts for facilitators and volunteers who forget to bring their
own.

• Make signs for venue (parking, washroom, registration...)
• Provide a training session for the volunteers (See Appendix).

10 Weeks Before: 
• Seek facilitators to lead small group sessions.
• Seek volunteers to play the roles of agency employees.
• Complete research.
• Create scripts for agency employees, to be used by the volunteers. (See

APPENDIX for samples.)

3
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EVENT IN DETAIL

Beginning a few hours before the day of the Challenge

This section reveals how The Poverty Challenge rolls out over the course of the 
day. A simulation round, two plenary sessions, and two small group meetings 
create optimum learning opportunities about urban poverty. 

The most powerful part of The Poverty Challenge occurs when participants meet 
their Profile Expert: the real person living in poverty whose life experiences have 
inspired the profile which participants have followed in the simulation round. 

At the end of the event, participants either consolidate their learning by focusing 
on how their professional practice can be improved, or determining and 
prioritizing ways in which the city can be improved to make life better for those 
living with less. 

One or Two Hours Before the Event 

Gather the organizing team at the site of the event. Having cleared it with the 
building’s owner or manager, set up registration tables, the snack station 
(without the food), mock agency offices and group meeting rooms. Affix all 
signage necessary for the day to come, and enjoy high expectations for a 
successful Poverty Challenge. 

Note: If you are using classrooms, draw a diagram of how the room was set up to begin 
with, so that during the take-down stage, rooms can be put back the way they were. 

Registration (12:00 to 1:00) 

Use three registration tables, (one for volunteers, one for facilitators, and one for 
participants) where they pick up their name tags, schedules and profiles or 
scripts if they have forgotten to bring their own. Volunteers register at noon, and 
the facilitators and participants at 12:40. 

4
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Gathering of Agency Employees (12:20 – 12:55) 

Volunteers register first so that there is time for a brief orientation session in the plenary 
area before the others arrive. Those who did not attend the training session which took 
place a few days ago are taken to a smaller area by an organizer who will get them up to 
speed. The others are reminded not to read their scripts, but to use them as a guide, and 
that they have latitude in whether they play their role with or without compassion. 
Remind the agency employees to choose one of the clients that they will meet to learn 
more.  After the Challenge they should join the Profile Group of this person. 

By 1:00 pm. everyone is seated in the auditorium together, with registration package in 
hand, ready for the introductory meeting. 

Plenary Meeting #1 (1:00 – 1:08) 

This session is a very short but key part of the day in that it is the first real contact 
between the participants and volunteers. It is critical to inspire and engage them right 
from the start, and keep the event moving according to the schedule.  It is also critical to 
have a good sound system for this section. 

The Host welcomes the participants and introduces the Moderator. 

Ideally, the moderator is dynamic and quick-thinking, has a strong understanding of 
poverty issues, and is a member of the organizing committee. 

The moderator welcomes everyone and briefly reviews the event’s activities.  Participants 
are reminded that the agency scripts are based on current research into agency policies 
and that the Profiles are based on real life. If you have decided not to have a “reveal” in 
which the participants are surprised by being introduced to the real person who inspired 
the Profile after the simulation, this is the time to tell them that they will be introduced 
to this person after the Challenge. 

The moderator’s tone is inspiring, encouraging, yet warning of hard work ahead. 

Housekeeping notes include: where the washrooms are located, the schedule in brief for 
the day, the importance of staying on-task and if arranged, the availability of an on-site 
counsellor should a participant feel upset. 

The moderator ends the opening gathering by directing participants their first small group 
session. 
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Profile Group Meeting #1 (1:08 – 1:30)

Participants gather in their Profile Groups, each group led by a facilitator 
It is critical to have experienced and confident leaders in this role. Train the facilitators in 
advance so that they clearly understand what is expected of them: to facilitate learning 
rather than overtly teach. 

Use a circle of chairs. If some group meeting areas have to double as agency offices, set 
them up so that they can easily be converted back and forth. 

Welcome your home group, and ensure that all are following the same Profile. (ie: All 
the Mollys should be meeting together, and all the Tom’s in another group, etc. ) 

Facilitate introductions and answer questions about the day’s events. Review the Profile 
with the group to help them to really understand this person’s challenges and the 
problems they must attempt to solve. Encourage role playing while reinforcing the need 
for respect; all of these stories are real and bravely shared. Participants must 
understand and respect this element of the Poverty Challenge. Direct the participants to 
review the list of agency locations in their registration packages. Ensure that that the 
participants are heading into The Challenge with all the information and motivation 
they need. Wish them luck and tell them to return to this room after the Challenge and 
the short break. 

Agency Office Set Up (1:08 – 1:30) 

At the same time as participants are in their profile sessions, volunteers move to their 
agency locations to meet their agency colleagues and become comfortable in their 
offices. 

Simulation: THE CHALLENGE (1:30 – 2:45) 

The ringing of a bell signifies the beginning and the end of the Challenge. The 
participants are given 1 hour and 15 minutes to solve 8 challenges*, using the 
information on their character profile. Simulated service agency offices have been set up 
throughout the venue with volunteers playing the roles of agency staff.  

(*Note: The Appendix contains profiles with agency scripts for only 
5 challenges. If you create fewer than 8 challenges, shorten the time of the simulation.) 

Using their agency room lists and map, participants head off to find the relevant 
agencies 
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that might assist them in solving their problems. The halls and offices are buzzing with 
anxious participants seeking solutions from agency employees. This part of the day is the 
core of the learning experience of The Poverty Challenge. 

At each stop, however, it becomes clear that things are often not as simple as they seem, 
and that sometimes additional steps are necessary. For example, those needing a birth 
certificate require documentation and money, both of which they lack. They must quickly 
figure out where to go to for assistance in securing what they need. 

Agency Employees: The agencies they represent will depend on the profiles being used and 
the number of participants visiting each agency. Agencies with fewer expected clients will 
have one or two employees. Busier agencies, like Ontario Works and the housing office, 
have more.  Agencies are not overstaffed because clients usually must wait to be served. 
Also, the volunteers acting as employees should get a realistic sense of how busy they are 
likely to be. (See tips for staffing agencies in the APPENDIX.) 

Agencies have clearly marked signs. Each has tables at which are seated the employees, 
with chairs facing for clients. There is a waiting area in each office as well. Busier agencies 
are housed in larger spaces with more employees. 

Trained volunteers work as employees at each mock agency, prepared to deal with each 
profile individually, and well versed on their agencies’ policies and abilities. The employees 
are given little information about the profiles, and no information about the other 
agencies. While this causes some frustration for volunteers who feel they often cannot help 
the clients, this accurately reflects the silos in which many of our social service agencies 
operate. In general, employees are efficient and officious, dealing with each client quickly 
and moving on to the next person. Each employee will decide which kind of temperament 
to display. 

Volunteers who work at a particular agency in their real lives are not placed at that agency 
for The Challenge.  Firstly, they may, understandably, get caught up in minutia and disrupt 
the flow and/or become defensive if the script does not present the agency in a favourable 
light even though you have ensured that real agency policies are presented. Secondly, 
volunteers have very powerful learning experiences when they are placed with an agency 
with unfamiliar policies and procedures.

10 minute break with simple beverages and snacks (2:45 – 2:55)

At this point, the participants are tired and frustrated and need a washroom break, 
something to eat and drink, and time to talk about what they experienced.

4
TH

E 
PO

VE
RT

Y 
CH

AL
LE

NG
E 

TO
OL

KI
T:

  E
VE

NT
 IN

 D
ET

22



Profile Group Meeting #2 (2:55– 3:20) 

Participants reconvene in their profile groups, joined by those volunteers who have an 
interest in learning more about this particular profile, based on meeting these “clients”. All 
are asked to show how well they fared by showing thumbs up or down. Most are 
frustrated, having not accomplished all of their tasks or being overwhelmed in the role of 
an agency employee.   

Also, in this group is the person whose experiences have formed the basis of the profile: 
the Profile Expert who is the real Molly or Max. This special guest is introduced very 
quickly before unfortunate comments can be made about this person’s actions and 
choices. This introduction is often a very moving experience, especially if it is a surprise 
“reveal”.  

It is critical in this session to have a Profile Expert who is comfortable speaking with larger 
groups, who will be comfortable should difficult questions be asked, and who will be 
comfortable with emotional reactions. It is not uncommon for participants to cry, to ask 
very heart-felt questions, to be shocked or angry at the state of our social service network, 
and to feel very connected to the person whose shoes they walked in for a short time. We 
have found that the volunteer facilitating this element of the event should also be willing 
to take the lead should there be a lack of questions from participants or should the Profile 
Expert need support in answering questions. 

This is a time for participants to ask questions about the Profile Expert’s challenges and to 
honestly share how they felt completing the simulation. This is not a time for cameras or 
audio recorders.  

Participants will learn about some of the root causes of poverty and the ways in which the 
system fails many of our citizens.  They will also gain a more realistic impression of what 
people who live in poverty are like, and probably cast aside the stereotypes many of us 
hold. 

At the end of this session, the facilitator walks the Profile Expert to the location of the 
Plenary Meeting.  All of the Profile Experts will sit in chairs at a table facing the audience. 

Plenary Meeting #2 (2:55– 3:50)

The moderator will welcome all of the participants and thank them for their hard work 
during the Challenge. He or she will acknowledge the frustrations of standing in line, 
searching for a solution that may not exist, and the weariness and concern experienced by 
agency volunteers who may be hindered from really helping by restrictive agency policies. 

It is time to introduce and individually thank the Profile Experts who bravely and 
generously shared their experiences with the Profile Coordinator over many meetings. 
Their stories are the essence of The Poverty Challenge.  You may wish to add a sentence or 
two to each introduction to highlight the cause of each person’s poverty (generational 
poverty, divorce, immigration, disability, poor mental health / addiction, …) and observe 
that what we have learned is that living with less is most often caused by bad luck. 
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The theme of this Poverty Challenge is reviewed and this, of course, depends on 
the audience. For professional training, the theme may be improvements in 
medicine, education, law, social work... For community members, it is likely to be 
how a community can be improved to assist those living in poverty. 

Each of The Profile Experts will deliver a 3 or 4 sentence observation on this theme, 
sharing their best and worst experiences with professionals like those in attendance 
who may be: 

Or 

• Doctors, nurses, dentists
• Teachers
• Police officers
• Lawyers and / or legal aid
• Social service agencies such as Ontario Works or the Ontario Disability

Support Program

• Community members and leaders, focusing on best and worst city
programs and services which may include:

o transportation
o housing
o day care
o access to food
o access to counselling for addictions and mental health issues.
o ….

The Profile Experts are thanked once again for their participation and walked 
to the lobby by the Profile Coordinator.  Taxis have been called to arrive in 20 
minutes. In this space, they are debriefed about their experience and if they wish, 
invited to share more over the phone or email.  They are presented with a heartfelt 
thank you note containing an honorarium in small bills.  Cash is respectful and 
flexible, and the payment reflects not only their participation today but the time 
spent being interviewed and vetting their Profile.  We offer all of our Profile 
Experts a $100 honorarium and a taxi chit to thank them for sharing their stories 
and attending the event.  

The moderator explains that the final part of this Poverty Challenge is 
the Dotocracy Exercise. Participants will use sticky dots to “vote” for the most 
important change or improvement that they wish to see in their profession or 
community.  (See APPENDIX for detailed instructions). 

Closing Remarks; Dotocracy Exercise  (3:50 – 4:00)

This is an important session because it is the last time the moderator will have with 
the participants. Make your thank yous sincerely yet briefly, quickly review 
what the participants have been through over the course of the event, and 
congratulate them on 
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a job well done. Encourage them to stay in touch via the Poverty Challenge Facebook 
page and website www.thepovertychallenge.org and boost their commitment to poverty 
reduction activities. The whole event is designed to initiate further action, and this is your 
last chance to emphasize that. 

The host thanks the participants, the organizers, the facilitators, the volunteers.  He or 
she emphasizes the importance of completing the online evaluation of this event and 
promises to share the results of the Dotocracy Exercise. 

The plenary is over.  

Participants complete the Dotocracy Exercise on their way out. 

Clean up and Debriefing Meetings  (4:00 – 4:30)

Clean up: Members of the organizing team put the agency signs and other reusable 
materials in binders.  Classrooms are restored to their original state, following the 
diagrams made before the set up. 

Debriefing between Host and Lead Organizer: The Lead Organizer of the Poverty 
Challenge confers with the host sponsor. Did the event accomplish what was intended? 
What were the highlights?  Is there anything that could be improved in the organization 
of the day?  

The host collects the chart paper used for the Dotocracy Exercise for summary and 
analysis.  The results will be shared with the participants and lead organizer of The 
Poverty Challenge. The host will also share the participants’ evaluations with the lead 
organizer. 

Debriefing with Volunteer Agency Employees: The Agency Employees remain in the 
plenary room.  The Volunteer Coordinator thanks them for their essential role and for 
feedback.  What has been learned about the work of the employees of social service 
agencies?  About the quality of our social service safety net? Are there memorable 
moments to share? Epiphanies? What are the suggestions for improvement?  

Debriefing with Facilitators:  The Facilitator Coordinator meets with the Facilitators to 
thank them for their important work. Do they have memorable moments to share? 
Epiphanies? What are the suggestions for improvement? Make this meeting short and 
suggest that the facilitators now join the organizers in conversations and celebrations at a 
local restaurant.

4
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Final Meeting of the Organizing Committee (a week after the event)

The members of the organizing committee meet to review the Poverty Challenge. 
The Volunteer and Facilitator Coordinators share what they learned during their 
debriefing sessions. The lead organizer shares how the host sponsor felt about the event, 
the evaluations by the participants, and the results of the Dotocracy Exercise. Suggestions 
for improvement are discussed. 

The Lead Organizer emails a report on the Poverty Challenge to the Poverty Challenge 
committee: thepovertychallenge@gmail.com.
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APPENDIX
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Sample documents, templates, etc. 

from a variety of Poverty Challenge events 



INVITATIONS 

AND  

CONFIRMATIONS
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Dear

Thank you for your past participation in and / or potential interest in The Poverty 
Challenge!  

When the Poverty Challenge was created in 2009, the intention was to educate the 
participants about poverty in Kingston as they followed the profile of a real person. 

The organizers were astonished by the overwhelmingly positive response of the 
volunteers who took on the roles of agency employees.  Many found it deeply moving 
and some called it "life-changing."  

I'm writing to invite you to participate as a volunteer on April 20, 2020 for the 
Community Foundation of Kingston and Area. 

As a volunteer, you will take on the role of an employee of a local social service 
agency, such as Ontario Works, Legal Aid, or Family and Children’s Services. 
You will be provided with a script in advance BUT YOU DON’T NEED TO 
MEMORIZE IT!  The script will make you aware of the participants that you will 
meet, what help they are seeking, and how your agency can or cannot help them. 
In addition to this advance script, you will be provided an hour of training during 
the week before the event. This will take place (Insert details.) 

Please consider forwarding this email to a friend, inviting him or her to join you. 

The CFKA Community Challenge will be held from 1 to 4 p.m. on Monday, April 20 at 
the Marriott, 7 Earl St.  (Some free parking can be found behind the hotel on 
Wellington.)  Those volunteering to be agency employees are asked to register at 
12:00. 

Please let us know as soon as possible if you are able to volunteer as an agency 
employee for this very important event. 

Thank you! 
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Dear 

We are very pleased that you are going to participate in The Poverty Challenge, to be held at the …. on ….. 

I’m very pleased that you have volunteered to take on the role of an agency volunteer. 

Registration begins at 12:00 pm and at 12:20, I will review your tasks and answer your questions. 

The Poverty Challenge begins at 1:00 pm.  

To prepare for the event PLEASE PRINT and BRING WITH YOU the two attached documents: 

● Your agency script (please read in advance)

● Your schedule for the event.

Note: there is some free parking in an outdoor lot just behind the hotel off William St., and paid parking on 

surrounding streets. (The event will run until 4:00 pm.) 

About the Challenge 

Developed in Kingston in 2009, The Poverty Challenge has been attended by thousands of participants in 

local high schools, Queen’s University, St. Lawrence College, and faith and community groups. The free on-

line toolkit has enabled several other communities to create their own Poverty Challenges.  

Participants have described this experiential educational event as “a powerful stereotype-buster” with “life-

changing impact”, “touching the mind, heart and soul”.  

Approximately 80 participants will follow one of seven profiles of someone living in poverty in Kingston, 

attempting to solve challenges by visiting social service agencies.  As a volunteer, you will assume the role of 

an agency employee, and following a researched script, you will explain how you can provide help. 

After the Challenge, the participants will meet with others who followed the same profile to discuss their 

experience.  You will join one of these profile groups too, choosing a profile that interests you.  This 

discussion group will be attended by an expert on living with less. 

The event will conclude with an exercise to identify the most significant ways in which our city and 

surrounding area can improve the lives of people living in poverty. 

We are confident that you will learn a lot and have a rewarding experience at The Poverty Challenge. 

See you on …! 

Sincerely, 
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MEDIA RELEASE

POVERTY CHALLENGE AIMS TO CHANGE THE WAY PEOPLE THINK 

ABOUT POVERTY 

March 25, 2019 – Kingston, ON - Residents of Kingston are being challenged to step outside their comfort zone 

and live for a few hours in the shoes of someone living in poverty. Known as the Poverty Challenge this powerful 

experiential learning event is designed to bust stereotypes about those living in poverty in our community. 

“People who have participated in this event have described it as ‘touching their mind, heart and soul’ and ‘a 

life-changing experience that forever changes the way you see and think about poverty’” says challenge 

creator, Judi Wyatt. “This experience allows those not living in poverty to experience poverty as it is, and to 

develop an appreciation for those who must navigate the system as it currently exists.” 

Participants in the Poverty Challenge will be given the profile of someone living in poverty in Kingston and 

challenged to try to solve real life situations they face by visiting social service agencies. This can include the 

need to find affordable housing, apply for legal aid or seek dental care. Roles of the agency employees will be 

assumed by volunteers who will follow thoroughly researched scripts based on existing system requirements.  

“This challenge is a unique, interactive learning experience based on learnings from Kingston’s real poverty 

experts,” says Community Foundation for Kingston and Area (CFKA) Executive Director and event partner Tina 

Bailey. “We hope that participants will come away with a fresh appreciation of the everyday problems faced 

by low income Kingston area residents and a deeper understanding of and empathy for those experiencing 

poverty.” 

After the Challenge, participants will have the opportunity to discuss their experience with others who followed 

the same profile and an expert on living with less. The event will conclude with an exercise to identify the most 

significant things that can be done in the City of Kingston and surrounding areas to improve life for people 

living in poverty.    

“This powerful event is a unique opportunity for service providers, community leaders, decision makers and 

interested citizens of Kingston to gain a different appreciation for the experience of those living in poverty and 

be inspired to do what they can to make things better,” says Bailey. “I challenge everyone - regardless of their 

level of knowledge or experience to register and participate in the Poverty Challenge.”  

The Poverty Challenge takes place Monday, April 8 from 1:00 – 4:00 pm at the Residence Inn by Marriott 

Kingston Water’s Edge and is by donation. There are limited spots available and registration closes March 31. 

To register or learn more about the challenge, please visit www.cfka.org or call the CFKA office at 613.546.9696. 
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Example Letter for the Marriott Event in 2019 

Dear  

We are very pleased that you have registered for the Community Foundation Poverty Challenge, to be 

held at the Marriott Residence Inn Kingston Water’s Edge hotel, 7 Earl St. on Monday April 8. A space has 

been reserved for you, and we look forward to your participation.   

Registration begins at 12:40 pm and The Poverty Challenge begins at 1:00 pm. Please be sure to arrive 

early to complete your registration and be ready to start at 1 pm.   

To prepare for the event PLEASE PRINT and BRING WITH YOU the two attached documents: 

● Your profile (please read in advance)

● The schedule for the event.

Note: there is some free parking in an outdoor lot just behind the hotel off William St., and paid parking 

on surrounding streets (the event will run until 4:00 pm). 

About the Challenge 

Developed in Kingston in 2009, The Poverty Challenge has been attended by thousands of participants in 

local high schools, Queen’s University, St. Lawrence College, and faith and community members. The free 

on-line toolkit has enabled several other communities to create their own Poverty Challenges.  

Participants have described this experiential educational event as “a powerful stereotype-buster” with 

“life-changing impact”, “touching the mind, heart and soul”.  

Following the profile of someone living in poverty in Kingston, you will attempt to solve challenges by 

visiting social service agencies. Perhaps you will need to find affordable housing, apply for legal aid or seek 

dental care. The roles of the agency employees will be assumed by volunteers, and using thoroughly 

researched scripts they will do their best to help you. 

After the Challenge, you will have the opportunity to discuss your experience with others who followed 

the same profile and an expert on living with less. The event will conclude with an exercise to identify the 

most significant ways in which the City of Kingston and surrounding area can improve the lives of people 

living in poverty. 

We are confident that you will learn a lot and have a rewarding experience at The Poverty Challenge. 

See you on April 8! 

Sincerely,  

Your event hosts:  
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Lead Organizer’s Schedule of a Community Poverty Challenge 

11:00 Set up 

3 Registration Desks: Participants, Volunteers + Facilitators 

Agencies: Lori Servage, Liz D and Liz B, Judi, Dave 

12:00: Registration of Agency Employees  alpha A- L, M-Z (Linda, Helene and Marilyn) 

Missing volunteers replaced by floaters  Tina to organize 

12:20 Training of Agency Employees; Employees meet with others in their Office. 

Judi (12:20 – 12:55) 

12:40 Registration of Participants -  alpha A- L, M-Z (Fran,  Epie, Cherrrilyn) 

Registration of Facilitators (Liz D) 

1:00 Plenary.  Welcomes by Tina  (3 mins) and Judi (4 mins) 

Participants directed to their profile groups by FACILITATORS holding signs. 

1:08 Profile Groups, led by Facilitators. 

Agency Employees set up offices.  

1:30 The Challenge begins. Epie rings the bell. 

2: 40 Meet arriving Profile Experts Judi 

2:45 The Challenge ends.     Epie rings the bell. 

Break of 10 mins. 

2:55 Profile Groups, joined by those in roles of Agency Employees.  Facilitators moderate. 

3:25 Plenary:  

Introduction of experts by Judi.  

Theme: What can be done in the city of Kingston to improve life for people living in poverty? 

Experts depart 

Explanation of Dotocracy exercise. 

3:50 Thank you Moderator 

Thank you host  

Dotocracy Exercise 

4:00 Event ends. 
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Participants’ Schedule

Community Poverty Challenge 

          12:40  Registration  Please remember to bring your profile and schedule. 

1:00  Plenary:  Welcome and introduction 

1:15 Join your Profile Group. 

1:30 The Challenge begins.  Listen for the bell. 

2:45 The Challenge ends.   Listen for the bell. 

Break - 10 mins. 

2:55 Return to your Profile Group, joined by some Agency Employees. 

3:25 Plenary: 

What can be done in the city of Kingston to improve the lives of 

people living in poverty? 

Dotocracy Exercise if appropriate. 

4:00 Departure. Look for our follow up email with an evaluation when 

you get home.  Let’s keep the conversation going!   Want to act? 

Let us know! 

35



Volunteers’ Schedule - Agency Employees

          12:00  Registration   Please remember to bring your script and schedule! 

Find the location of your agency. 

          12:20  Training in Ballroom B 

1:00  Plenary:  Welcome and introduction. 

1:08 Get settled in your Agency Office 

1:30 The Challenge begins.  Listen for the bell. 

2:45 Challenge ends.  Listen for the bell. 

Break - 10 mins. 

2:55 Join a Profile Group.  Choose the profile of one of your clients. 

3:25 Plenary: 

What can be done in the city of Kingston to improve life for people 

living in poverty? 

4:00 BRIEF Debriefing to share what you experienced, learned and 

suggest. 

Departure.  When you get home, look for our follow up email!  Let’s 

keep the conversation going!  Want to act? Let us know! 
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Profile Experts’ Schedule 

1:00 Plenary:  Welcome and introductions 

1:08 Profile Group; Agency Training Session 

1:30 The Challenge begins. 

2:45 Challenge ends. 

Break of 10 mins. 

2:40 Please meet Judi in the lobby of the Marriott Hotel. 

2:55 Join the Profile Group identified by your profile name. 

(Participants following your profile will be joined by those in roles of 

Agency Employees.) 

3:25 Plenary: 

Take a seat at the front facing the audience.  You will be introduced 

by Judi. 

In 2 or three sentences, please tell us 

What can be done in the city of Kingston to improve life for people 

living in poverty? 

4:00   Event ends.  Please remain for 15 minutes for debriefing and thanks. 
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Facilitators’ Schedule of Community Poverty Challenge 

You will need a timekeeping device. 

Please register at 12:40 PM in the lobby outside the ballrooms at the Marriott. 

Then find where your profile group will meet. 

Please print and bring this schedule and the profile with you.  You will receive a sign with your profile expert’s 

name and a few extra copies of the profile when you register. 

12:40 Registration of Facilitators 

1:00 Plenary.  Welcomes by HOST (3 mins) and MODERATOR (4 mins) 

Participants directed to their profile groups by following FACILITATORS holding 

signs. 

1:08 Profile Groups, led by Facilitators. 

Agency Employees set up offices.  

1:30 The Challenge begins with a bell. 

2:45 The Challenge ends with a bell. 

Break of 10 mins. 

2:55 Profile Groups, joined by those in roles of Agency Employees.  Facilitators 

moderate debriefing. 

3:25 Plenary: Introduction of experts by Moderator.  

What can be done in the city of Kingston to improve life for people living in 

poverty? 

Dotocracy Exercise if appropriate 

4:00 Debriefing (15 minutes) by Facilitator Coordinator. 
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Facilitators’ Schedule with Script 

You will need a timekeeping device. 

Please register at 12:40 PM in the lobby outside the ballrooms at the Marriott. 

Then find where your profile group will meet. 

Please print and bring this schedule and the profile with you.  You will receive a sign with your profile expert’s 

name and a few extra copies of the profile when you register. 

1:00 

1:08 

Attend the Plenary. 

Hold up the sign with the name of your profile at the end of the plenary.  Members of 

your profile group will see you and follow you to your meeting space. 

1:10 – 1:30 Profile Group   Welcome and introductions.  Ensure that all members of your group 

have a name tag with their profile name and a copy of their profile. 

Read over the profile and challenges with them, answering questions. 

INTRODUCE THE PROFILE  (20 min) 

Each person in this profile group is going to portray the same person.  These stories are 

real and have been shared by brave people from our community so that we can learn 

from them. Respect for the story and the person is essential. We want you to 

experience a small portion of the difficulties that your Profile Expert faced. 

Take a close look at Profile and Tasks.   

Read it over slowly to your group, pausing for questions and understanding. 

What makes you feel compassion for this person.  

You are encouraged to role-play.  Do your best to take on the part of the 

Profile that you have been assigned.   

Remember to be an advocate for yourself.  If you don’t get the help you need, firmly 

explain that you have a serious problem and ask where else you could go.  

If the answer you get from the agency doesn’t make sense, point that out.  BUT… if you 

are rude, you will likely not get the help you need. 
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This is an individual challenge.  You are not to visit agencies with a partner. 

You may go to other agencies in the city as you see fit. 

We will meet again in this group at the end of the Challenge. 

1:30 – 2:45 The Challenge   Please walk around and support participants. 

2:45 – 2:55 Break 

2:55 – 3:20 Profile Group joined by Agency Employees (Profile Expert will also be there) 

Ask Agency Employees to indicate by thumb up or down how they felt in their role. Why? 

Then ask the same of the Profile participants.   

It is now my honour to introduce you to the real….. (name of profile) 

The challenges that you learned a bit about today have been faced by our Profile Expert 

who will answer your questions. 

If you need to break the ice, you could ask: 

When you dealt with social service agencies, were you able to get the help that you needed?  

What is the most challenging thing about living in poverty? 

Make it clear: In this session we will focus on the Profile Participants. 

(If the person in the role of an agency employee wants to say a lot, take charge and 

remind him or her that this session is for interaction with the Profile Expert.)  

If you need more questions:  

Did you suffer discrimination as someone living in poverty?   How? 

How do you think that support systems can change? 

What can people who are not trapped in the poverty cycle do to help? 

Thank the Profile Expert…for his or her participation, not only today but in the several 

hours of interviews that took place before this event. 
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3:25 Plenary Walk the Profile Expert to one of the panel chairs in front of the plenary 

audience. 

The Profile Expert Coordinator will walk the Experts to the lobby after all have shared 

their experiences related to the theme of the day. 

Participate in the concluding activity. 

4:00 Debriefing - Share observations about this event with the Facilitator Coordinator. S/he 

will communicate any suggestions / concerns to the committee 
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Poverty Challenge Committee Roles 

Note: Committee members may fill multiple roles. 

Meeting Coordinator ___________________ 

- send out agendas
- take minutes and send out to group
- have snacks for meetings

Venue Coordinator ___________________ 

- make contact with venue
- ensure that there is insurance coverage for events at this venue; if not, arrange with

hosting group
- book sufficient rooms
- determine where participants can park and communicate this to coordinators of

facilitators, volunteers and profile experts
- figure out who will provide the snacks and beverages for the 10 minute break
- arrange for tables and chairs in registration area
- arrange for access to set up a few hours before
- organize set-up committee
- determine what signs are needed; communicate this to Sign Maker
- organize clean-up committee
- write thank you letter afterwards

Room Assignment Coordinator _________________ 

- create a master list of rooms
- note where all home group and profile sessions take place
- note where all agencies are located

Financial Officer _________________ 

- create a budget
- keep track of expenses
- reimburse expenses of committee members

Graphics / Tech expert (This may be best done by a person in the host group.) 

_________________ 

- design e-brochures, registration forms, e-invitations
- one week before the event email or post all profiles with challenges and all volunteers’

agency scripts
- take photos during the event BUT ensure that no photos or videos capture Poverty

Experts wearing the NO PHOTO symbol on their nametag.
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- send photos to host group and to the original Poverty Challenge website

www.thepovertychallenge.org

Poverty Expert Coordinator, Payment and Debriefing _________________ 

- arrange for sufficient Poverty Experts.  Work through service agencies, adult education
centres, free food programs, early childhood support centres, etc. to find sufficient people
who are or have lived in poverty.  Aim for a variety: those living with less due to
separation or divorce, physical illness, mental illness, addiction, incarceration,
indigeneity, immigration, etc.

- interview each Poverty Expert and create a profile (with a pseudonym if desired) with 6
challenges (This is a lengthy process!)

- make a list of the agencies that each Poverty Expert contacts, and a list of questions or
facts that must be researched in order portray the agencies fairly.  Pass these questions
on to the research team.

- ask experts if they are willing to have their photos taken. If not, ensure that their
nametags bear a symbol indicating NO PHOTOS.

- arrange for their transportation to and from the event, payment of honoraria
- debrief over the phone after the event
- send thank you notes to Poverty Experts after the event.

Researchers _________________ _________________ 

_________________  _________________ 

- Use the list prepared by the Poverty Challenge Coordinator of the agencies that each
Profile Experts contacts, and a list of questions or facts that must be researched in order
to portray the agencies fairly.

- Research agency policies and practices.  For example, if a Profile Expert says that s/he
was denied OSAP benefits for a particular reason, confirm that this would in fact occur,
based on the policies of the Ontario Student Assistance Program.

- Pass this information on to the Script Creator.

Script Creator  ___________________ 

- prepare scripts for each agency worker who will interact with each profile
- work with research team to ensure that agencies’ policies and processes are fairly

portrayed.

Volunteer Coordinator, Training, Debriefing      _________________ 

- find sufficient volunteers. Ideally, the person filling this role has a wide network of

acquaintances who are retired and therefore available on a weekday morning.

Volunteers play the roles of agency employees. For example, a volunteer 

may work in the Housing Office, Family and Children’s Services or Legal Aid. 
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- create a dedicated email database; stay in touch frequently, with reminders of

date, parking, registration time

- work with the Profile Expert Coordinator to create a chart of the agencies that the
participants will access. First, determine the number of clients that each agency will
assist, remembering that each profile will be represented by several participants. Then
determine how many volunteers are needed for each agency in each round. (See Notes
on How to Create a Master Agency Chart in the APPENDIX.)

- work with the Room Assignment Coordinator to assign volunteers to agencies. Keep
track of assignments so that in future years, returning volunteers experience the same
assignment, growing in comfort and confidence.

- create a list of agencies by room number to be included in the registration packages
so that volunteers and students know where to go.

- ask volunteers if they are willing to have their photos taken; if not, ensure that their
agency nametag bears a symbol indicating NO PHOTOS.

- be responsible for providing training experiences

- provide training materials on-line

- provide a training session prior to the event

- conduct a debriefing/evaluation session at the end of the event

- thank volunteers via personalized emails after the event

- analyze and summarize evaluations

Facilitator Coordinator, Training, Debriefing _________________ 

- find sufficient volunteers to serve as facilitators.  Consider current or retired

teachers, and exceptional Teacher Candidates. THE IMPORTANCE OF THIS ROLE

CANNOT BE OVERSTATED.  THE SUCCESS OF THE DAY DEPENDS ON THE

QUALITY OF THE FACILITATORS WHO GUIDE THE PARTICIPANTS’ LEARNING.

- 1 facilitator is needed for every 10 – 12 participants

- create a dedicated email database; stay in touch frequently, with reminders of date,

time of registration, parking, etc.

- create a Facilitators’ Manual with schedule and a script

- be responsible for providing training experiences:

- provide training materials on-line

- provide a training session prior to the event, perhaps in the form of a wine and

cheese gathering to introduce the facilitators to one another, and to explain and

emphasize the importance of their role.

- conduct a debriefing/evaluation session at the end of the event

- thank facilitators after the event via personalized emails.

- analyze and summarize evaluations

IT IS EXTREMELY IMPORTANT TO HAVE EFFECTIVE AND DYNAMIC MODERATORS. 

CONSIDER HAVING THE SAME, IDEAL MODERATOR LEAD ALL LARGE SESSIONS. 
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Moderator of Plenaries _________________ 

- See Section 3, Event in Detail for duties

Media _________________ 

- create and distribute a media release
- if appropriate, contact specific media to encourage coverage

o communicate the NO PHOTO logo which may appear on some Poverty Experts’
nametags to photographers

- invite all sponsors to attend, either as volunteers or observers, or role-playing
participants

- set up a registration desk for media and sponsors
- collect all news articles; forward links to the host and lead organizer
- write thank you letters after the event

Materials Manager / Photocopying _________________ 

- arrange for printing of extra materials (to be done in house by host group?) All parties
have been asked to print and bring their materials with them, but some will arrive without.
So… make sufficient copies of extra:

o profiles with challenges, room assignments, maps of venue, schedules of event
(for participants, facilitators, volunteers and Poverty Experts)

- purchase sufficient:
o nametags

● one for each facilitator for his/her name
● one for each agency employee with the name of the agency
● two for each participant: 1 for his/her name, and another for the profile name

to be written in LARGE print.
o pens, markers, blue tack or painters’ tape

● determine how to affix signs in venue
- Make or copy all needed signs for agencies and for the venue

Registration Coordinator (usually the host sponsor):  _________________ 

- receive the registration forms as they are emailed or faxed

- when special invitees are tardy in registering, recontact
- email evaluation just prior to the event to achieve maximum participation

Participant Coordinator (usually the lead organizer):  _________________ 

- receive the registration forms as they are emailed by the Registration Coordinator

- send a confirmation email (See APPENDIX)
- create groups of 10 -12 and assign each group to a Profile

Registration Materials: 

- create a NO PHOTO symbol/ sticker and communicate to the photographer that no one
having this symbol on their name tag should be photographed. (Note: We’ve used the
gold stickers given with purchase of Hallmark Greeting Cards)
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- Participants receive: 2 nametags (1 for real name, other for profile’s name), profile
meeting room, list of agency rooms (should have brought profile and schedule of event)

- Facilitators receive: nametag, profile meeting rooms, (should have brought script, with
schedule of event and profile)

- Volunteers receive: 2 nametags (1 for real name, other for agency’s name) list of
agency rooms, (should have brought schedule of day and agency scripts)

- Profile Experts receive: nametag, schedule of event, profile meeting room. Those
Poverty Experts who do not wish to have their photo taken will have a symbol on their
nametag.

Registration on-site ____________       _____________     ____________  

 Participants Volunteers      Facilitators 

Setup Captain / Cleanup Captain _________________;  _________________ 

- create teams for both activities
- ensure that there is painter’s tape, blue tack, etc. to affix signs, recycling boxes and

garbage bags for use in cleanup
- ensure rooms used are mapped before furniture is rearranged; leave map in room
- working with the venue coordinator, ensure that access is available for set up prior to the

event.
- using room allocation list, hang printed signs designating agency offices and profile

meeting area
- hang other signs (Welcome, washrooms, registration, etc.)

Time-keepers _________________   & _________________ 

- Use a bell or other method of alerting participants to the beginning and end of each
session,

- Ring the bell on time; herd participants to the next event.

Evaluation tools _________________ 

- create evaluation forms to be completed by:
● participants
● volunteers
● facilitators

- Analyze the results and present a summary of this analysis to the organizing committee
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MASTER PROFILES / AGENCIES / VOLUNTEERS CHART  2018 

AGENCIES Name 

tags 

&…. 

   Emman Jean Lucy Meg Molly  Sally Tom 
# 

Visits

# 

empl 
Vol. 

Names

Crim / Fam Court X X X 3X12 

36 

2 

4 

Employment Cheques 

Job applic 

Clipboards 

pens

X X X X 4X12 

48 

4 

5 

Food Source X X X X X 5X12 

60 

4 

7 

Health/ Meth 

Clinic 
X x 2X12 

24 

1 

3 

ID office $, SIN, 

Birth Cert 

appl 

X 1X12 

12 

1 

1 

Legal Aid X X X 3X12 

36 

2 

4 

ODSP X X 2X12 

24 

2 

3 

OSAP  appl X X 2X12 

24 

1 

3 

OW  2X X X 2X X X 8X12 

96 

5 

10 

Rental Housing Rental 

ads 

Res Ten 

agr 

X X X X 4X12 

48 

4 

3 

Sal Army Chits  X X 2X12 

24 

1 

3 

Slum Landlord garbage X 1X12 

12 

1 

1 

Subsidized 

Housing 
X X X X 4X12 

48 

3 

5 

Women's Shelter X 1X12 

12 

1 

1 

TOTAL 42x12 

504 

33 

52 
Em Jean Lucy Meg Molly Sally Tom 

To use, transfer and print in landscape orientation so that you have room to add the volunteers’ names in 

the last column. 
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Notes on How to Create a Master Agency Chart 

Begin by listing all your Profile names across the top. The agencies appear down the side. 

Then place an X to show which agency each Profile visits. 2X indicates two visits.   

Add up the number of visits to each agency and note that in the # Visits column.   

How many people will follow each profile?  In this case, it was 12. That means that for every Profile name, 

there are actually 12 visits. This number of total visits appears in the bottom part of the #Visits column. 

If you have a lot of volunteers, provide one agency worker for every 9 people coming to the offices.  If you 

have fewer, provide one agency worker for every 16. The number of volunteers needed for each of these 

ratios appears in the #empl column, the upper number based on more volunteers, the bottom (shaded) 
number, based on fewer.

You will see in the above example that the ratio of agency employees to clients is much higher in the Rental 

Housing Office.  The task here is relatively simple: to provide a handout of vacant apartments, explain the 

need for first and last months’ rent and in some cases, question the suitability of some potential renters. 

This goes much more quickly than interactions with clients in the OW office or the Food Source in which 

there is an intake process. 

You don’t want to overstaff offices.  In the real world, clients DO wait in lines for social service workers, and 

are turned away at the end of the working day even if they have not been seen. 

The second column is a reminder of what materials are needed in this agency. 

The final column is where you list the volunteers who will staff each agency. 
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Master Room List  2015 – For a very large event for Queen’s B.Ed. students, we could not provide enough

volunteers. Therefore a percentage of the participants were assigned to the roles of agency employees, seen in the column 

Community Volunteers. 

Room 
Profile 

meetings 

Agencies 

With Profiles attending 

Managers 

With previous 

experience in 

this office

Community 

Volunteers 

# of 

desks 

with 2 

chairs 

Notes 

First Floor 

B101 
OSAP - Emmanuel, 

Molly 
Janet G 3 B.Ed students 4 

Teaching 

Library 
Bank & Bus Tickets  Fred H 

Gym 

OW - Emmanuel twice, 

Jasmine, Jean, Kat 

twice, May, Megan 

twice, Molly, Momo, 

Robert, Tom 

Suzie T 
Jane W 

23 B.Ed students 
24 

Gym 
Subsidized Housing - 

Jean, Kat, Megan 
Katherine H 9 B.Ed students 10 

Gym 

Rental Housing - 

Emmanuel, Molly, 

Sally, Tom 

Nancy Y 
Andrea D 

9 B.Ed students 
10 

Second Floor 

A227 E/W Tom 
Children’s Aid Society 

– Jasmine, Kat, Momo
 Judi W 

A234 Kat 

Food Source - CJ, 

Jasmine, Kat, Megan, 

Momo, Robert, Sally, 

Tom 

Don C 
Mary D-L 

15 B.Ed students 
16 

A236 Jasmine 
Criminal Court - CJ, 

Jean 
Peter G 

John V 

3 B.Ed students 
4 

A237 Megan ODSP - Tom Lisa C 
Kimberley K 

1 B. Ed. student 
2 

A239 Emmanuel 
Family Court - 

Jasmine, Megan, Sally 
Robb Ma 

Sue B + 7 B.Ed 

students 
8 
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A240 Molly 

Health Centre - 

Emmanuel, May, 

Robert twice 

Martha R 

Marie L 

Todd B 

3 B.Ed students 

4 

A241/242 Robert 

Employment Agency - 

CJ, Jean, Lucy, May, 

Megan, Robert 

Lori S 

Cathy N 

Judy F 

12 B.Ed students 

13 

Second Floor 

Landing 
Jean 

Slum Landlord - Lucy, 

Momo 
Cory C 

Chrystal D 

Marisa G 

2 B.Ed. students 

3 

Third Floor 

A330 
Women’s Shelter – 

May, Sally 

A333 Momo ID Office - Momo Carol D 
Diane C-R 

5 B.Ed students 
6 

A334 Police Station - CJ Marijana M 
Bronek K 

3 B.Ed students 
4 

A339 N/S 
Salvation Army - 

Jasmine, Kat  
Judith K 3 B.Ed students 4 

A341/342 Sally 
Legal Aid - Lucy, May, 

Molly, Sally 
John F 

Michele C 

9 B.Ed students 
10 
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Poster 

EXAMPLE OF PROFILE GROUP 

LOCATIONS    

JEAN  BAR (to right of Ballroom B) 

LUCY  Middle of Ballroom A  

MOLLY   Ballroom B  

EMMANUEL Breakfast Room upper level 

(beside front door)  

MEGAN Breakfast Room lower level 

(beside front door)  

TOM Hall outside Ballroom A 

SALLY Portsmouth Room  
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Post-Event Survey Questions

For maximum participation, send out this survey DURING the event so that 

participants can respond as soon as they check their email. 

1. How would you describe your experience today?  Feel free to use individual words/descriptors,

or provide a sentence or two.

(Create a text box with lots of space) 

2. What was your biggest takeaway from participating in The Poverty Challenge?

(Create a text box with lots of space) 

3. On a practical level, was there something that you learned today that you can apply to your work

or daily life?

YES  MAYBE   NO

Please offer any comments on you answer:

(Create a text box with a few lines.) 

What issues would you be interested in learning more about? 

(Create a text box with a few lines.) 

4. We welcome any other comments you may wish to share with us:

(Create a text box with unlimited space) 

Thank you for taking the time to share your feedback with us! 

We hope to see you at another ___________________ event soon!  

Check our website for upcoming events,  or better yet, sign up to our email distribution list to have 

event invitations delivered right to your inbox. 

53

thepovertychallenge.org


TRAINING 

NOTES 
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HOW TO TRAIN THE AGENCY EMPLOYEES 
(Lasting one hour, a few days prior to event) 

NEEDED: 

o Volunteers’ Schedule and Agency Script (which the volunteers have been asked to print and bring)

o Have a couple of extras for each agency

o Handout – see below

o Video slideshow explaining agency visits followed by link (available on the Poverty Challenge website)

o Method of playing this video

o Sign in sheet so that you know who has and who has not attended

ADVICE FOR THE TRAINER: 
 It’s important to be upbeat, encouraging.  Participating as an Agency Employee is not like acting in a play, 
memorizing a part, performing in front of an audience. Volunteers will have a script which explains the policies of 
the agency.  This part of the conversation is important for them to understand. Encourage them think of each 
interaction as a conversation at their desk in their office with an anxious person needing help. The participants 

who are in the role of “clients” need to see the agency employees as confident authority figures, people who 

have been on the job for years. If they get stumped by a question, they should fake it!  

LET’S WATCH A VIDEO OF WHAT AN AGENCY EMPLOYEE DOES.   (Use the link on the Poverty Challenge website) 

QUESTIONS? 

WHAT TO SAY TO THE VOLUNTEERS: 

REWARDS: 
Volunteers will learn so much!!!  Most of us have had no reason to know anything about the policies of social 

service agencies. They will learn about the strengths and limitations of an agency or service, what it is like to 
work in this sector, and how most of our agencies work in silos. They will learn a lot about root causes of 
poverty.  And they will have a lot to share with family and friends after the event. 

The original Poverty Challenge team in Kingston has provided these events for thousands of high school 

students and adult professionals and community leaders since 2009.  They have learned from their volunteers 

that serving in this role is very satisfying and most offer to volunteer again. 
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LET’S GO OVER THE SCHEDULE: 

- Registration at venue  _______________ at 12:00.  Here’s where to find parking:

__________________

- Meeting of volunteers to answer last minute questions from 12:20 to 12:55.

- 1:00 plenary welcome

- 1:08 to 1:30 set-up at agency office locations.

o Please BE VERY QUIET b/c some of the agencies are in the same general

space as ongoing Profile Meetings

- 1:30 – 2:45  A bell begins and ends the Challenge. This is an exciting, intense time as

clients line up to get help and you do what you can to help them.

- 2:55 - 3:20  Profile Group #2 meets. You’ll join one. Choose a profile that came to

you as a client and about whom you want to learn more.

o Location of Profile Meetings on sign in hall

o You will be asked to show by thumbs up or down how you felt in your role.

o This Profile Group is primarily for those who followed a role. You will be

debriefed about your experiences at 4:00, so save observations until then.

o The Profile Group will be joined by an expert on living with less (If the

introduction of the Poverty Expert is not a surprise, tell them that the

“expert” will be the real person on whose experiences the Profile was based.)

▪ This is perhaps most impactful session of the day.

- 3:25 plenary where you will have an opportunity to express your opinion on what

kind of changes should be made in our city and in social service delivery

- 4:00 Debriefing

o What did you experience?

o Learn?

o Want to suggest improvements to the organization of the event?

REMINDERS: 

- Scripts are based on our research of the real policies of this agency or service

- Please use the scripts as a guide.  I hope that you will make time to review them and

are familiar enough with them that you don’t read them.

- Remember to bring your script and schedule to the event.
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- Your clients will present themselves in a variety of ways.  Some will be shy and

nervous while others have more confidence.

- But you are an authority figure and have done this work for a long time. Display

confidence!

- You have latitude in your attitude:

o Are you compassionate?

o Impatient?

o Bored?

- Keep an eye on the line up and speed up if necessary.

- If you receive clients for whom there is no script?  This may happen later in the

Challenge when they have learned from others what kind of help your agency

provides.  Do your best to help them, based on what you know of this agency’s

policies.

NOW, PLEASE ASK QUESTIONS!! 

OK, LET’S ROLE PLAY SOME SCRIPTS.  

I need two brave volunteers to try this out for us. 

Who wants to be the client, Emmanuel? 

OK – You will then be the agency employee.  You’ll be displaying the compassion 

revealed in this script. (See practice script #1) 

Let’s  observe Emmanuel’s interaction with the employee from the Ontario 

Student Assistance Program.   (Financial and policy details are likely out of date.) 

Great job!!!  Let’s congratulate our volunteers for demonstrating this for us. 

Want to see another demonstration?  We need two more volunteers…. 

And let’s have the agency employee display impatience. 

Here is another script from a past event.  (See practice script #2) 

If you need a third demo script, one follows.  This employee displays boredom. 

(See practice script #3) 
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Remember that you have LATITUDE IN YOUR ATTITUDE!  You can be compassionate, impatient, 

bored… 

CLOSING: 

You are all going to do an excellent job!  You are going to have a fascinating experience! 

You are going to learn a lot! 

THANK YOU FOR JOINING OUR POVERTY CHALLENGE TEAM! 
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Practice script #1 

Emmanuel wants to attend college to retrain.  He needs a loan. He is treated with compassion. 

      OSAP  Worker  Emmanuel’s possible answers 

How can I help you? Wants a student loan. 

What would you like to study? ?? 

Are you a Canadian citizen? Yes. 

Good! 

With a social insurance card? 

yes 

And do you have an address? Emmanuel does not have a permanent 

address 

Yes, sometimes people are between addresses.  But you 

must have a permanent address to apply. Perhaps you 

have a friend who will receive your mail? 
?? 

Have you ever lived out of Ontario? Yes. 

Where? Edmonton, Alberta 

When did you return to Ontario? Recently 

Well, I’m sorry to say that you must have lived in 

Ontario for a complete year before you can apply. 

?? 

But I have to ask you something else.   

Have you ever defaulted on a student loan? 
Emmanuel declared bankruptcy and owes 

OSAP $3600. 

I’m so sorry, Emmanuel.  You are doing the right thing 

by seeking to improve your training, and I wish that 

OSAP polices permitted me to facilitate your 

application.  But until you have lived in Ontario for a 

year and paid back the OSAP loan, you are not eligible.  I 

really encourage you to do what you can to pay this 

loan back, and reapply. 

I wish you the best of luck!! I hope to see you again. 
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Practice script #2

ID OFFICE SCRIPT – Robert 

Robert lost his health card and now needs one to participate in methadone treatment 

for his heroin addiction. He is treated with impatience. 

How can I help you? ??? 

OK, we can arrange for a new OHIP card for you.  

You will need to provide us with three different types of identification: 

1. Proof of your citizenship.  Do you have a birth certificate?

2. Proof of residency. Do you have a pay stub? bank account statements?

a rental agreement? a school transcript?  a driver’s license?

Sigh…. 

Really?? 

None of these?? 

Robert has none of 

these. 

3. You must have some form of ID!!!

A document that proves your identity!  A credit card? student ID card?

tax assessment?

Sigh…

Nothing?????!!!!!

No 

Well, we can get you a new card, but it can’t happen until you get the documen

you need. 

You need to apply for a credit card!  

Or get a drivers’ license! 

Apply for a passport!! 

You need to figure this out.  Be responsible! 

There is no fee for a new card but you need to get the documents needed. 

And take better care of them next time!!! 

  

??? 

OFFICE WORKER QUESTIONS ROBERT'S POSSIBLE ANSWERS 
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Practice script #3 

FOOD SOURCE SCRIPT- CJ 

CJ has been living in a tent on the outskirts of the city.   He has no food. He is treated with 

boredom. 

FOOD SOURCE WORKER QUESTIONS CJ’S POSSIBLE ANSWERS 

How can we help you today? CJ says that he has no food and has 

heard that the Food Source can 

help 

Is the food for just you or you and your family? Just for me. 

What’s your name? CJ gives his full name 

Let’s look at our records. HMMMM - I see that we don’t have a 

file for you. I guess I have to make one. 

??? 

You need to make an appointment to discuss your needs and 

learn about The Food Source.  

??? 

Today is Friday. Can you come in on Monday? 

But first of all, let’s see if you qualify. 

When you come to your appointment, you will need to bring 

some information. You will need to tell us  

● your address and your phone number

● your source of income. Bring proof

● how much you pay for rent each month.  Bring proof.

● how much you pay for utilities each month.  Bring

proof.

CJ  doesn’t have any of these 

documents 

Another person who wants food with no proof that he needs 

it??        Sigh… 

??? 

We can’t open a file for you. You proof that you deserve food. 

Next??? 
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 Handout for prior Training Session. 

TIPS FOR VOLUNTEERS WHO WILL TAKE ON THE ROLE 

OF AGENCY EMPLOYEES AT THE POVERTY CHALLENGE 

- Introduce yourself as the Volunteer Coordinator.

- Remember to register at the venue at  ______________ at _______________

place  time 

- Park at _____________________

- There will be an opportunity to ask last minute questions after you register from

12:20 to 12:55.

- Be very quiet during the set up of your office if it is also the location of a Profile Meeting. Be sure to

introduce yourself to your agency colleagues.

- Remember that your job is not to perform the script or read from it.  You are a capable employee

with many years’ experience and you must appear as an authority figure. So read the scripts over a

few times, maybe highlighting the policies that you think you will need help to remember. Be

confident!

- If you get a client that you are not expecting, which may happen later during the Challenge, do not

turn him or her away.  Do your best to help; fake it!

- Latitude in your attitude: are you

o Compassionate

o Impatient?

o Bored?

And you can change your demeanour from client to client to try out different personas.

- Keep an eye on the line up.  Speed up if necessary.

- As you help many clients, think of one that you would like to learn more about.  This is the Profile

Group that you will join after the Challenge. This will be a powerful part of the event.

- Enjoy the final plenary when you learn more about the theme of this event, which will either be

about professional training or improvements to your community.

- Participate in the short Debriefing Session at the end of the event.

o What did you experience?

o Learn?

o Want to suggest about the organization of the event?

- Please be sure to complete the online evaluation.

YOUR PARTICIPATION IS ESSENTIAL TO THE SUCCESS OF OUR EVENT! 

THANK YOU! 

If you have questions, please email me, your Volunteer Coordinator, at: _______________ 

And if you have a friend who would like to be a volunteer, please have them email me. 
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REFRESHER OF THE AGENCY EMPLOYEES’ TASKS

(35 minutes prior to event) 

THANK YOU 

- Agency Employees are essential  -   Yours is an important, powerful contribution!!!

- I know that you will be confident and play a role.

- You will learn a lot and have a lot to share with family and friends about the experience today.

- THANK YOU!

This session is a short review and Q and A session for those who attended a longer training session held a 

few days ago.   

I hope that all of you were able to attend that session. IF YOU WERE UNABLE TO ATTEND THAT SESSION, 

PLEASE FOLLOW MY COLLEAGUE WHO WILL SHOW YOU A BRIEF VIDEO THAT DEPICTS HOW THE AGENCY 

INTERACTIONS WORK and answer your questions. 

Our meeting is just 35 minutes. 

In a moment I will answer your questions. 

LET’S REVIEW THE SCHEDULE  

- 1:08 to 1:30 set-up at agency office locations.

o Please BE VERY QUIET b/c some of the agencies are in the same general space as

ongoing Profile Meetings

o Be sure to immediately introduce yourself to your agency colleagues.

- Profile Group #2 meets from 2:55 to 3:20   Join one, choosing a profile that came to you as a

client and about whom you want to learn more.

o Location of Profile Meetings on sign in hall

o You will be asked to show by thumbs up or down how you felt in your role.

o This Profile Group is primarily for those who followed a role.

o The Profile Group will be joined by an expert on living with less (If the introduction of

the Poverty Expert is not a surprise, tell them that the “expert” will be the real person

on whose experiences the Profile was based.)

▪ Perhaps most impactful session of the day.

- 3:25 plenary where you will have an opportunity to express your opinion on what kind of

changes should be made in our city and in social service delivery

- 4:00 debriefing   Stay in the location of the Plenary for a BRIEF debriefing.

- The Volunteer Coordinator will listen to your thoughts about

o What it was like to play this role?
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o What have you learned about what it must be like to be a social service provider?

o What are your suggestions about the organization of the day?

- Please complete the online evaluation which will be emailed to you.

QUESTIONS: 

REMINDERS: 

- Scripts are based on our research of the real policies of this agency or service

- Please use the scripts as a guide.  I hope that you are familiar enough that you don’t read them .

- Your clients will present themselves in a variety of ways.  Some will be shy and nervous while

others have more confidences.

- But you are an authority figure and have done this work for a long time. Display confidence!

- You have latitude in your attitude:

o Are you compassionate?

o Impatient?

o Bored?

- Keep an eye on the line up and speed up if necessary.

- You may receive clients for whom there is no script.  This may happen later in the Challenge

when they have learned from others what kind of help your agency provides.  Do your best to

help them, based on what you know of this agency’s policies.
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EXPLANATION OF DOTOCRACY EXERCISE 

In a Poverty Challenge in which participants are community leaders, the Dotocracy Exercise is 

an excellent method by which to consolidate opinions on the best way to improve a city’s 

services. 

In advance of the event, create a list of city programs which are accessed by those living with 

less.  These may include 

o housing

o day care

o transportation

o access to shelters for women and children

o access to shelters for youth

o access for shelters for single men

o access to shelters allowing pets

o access to food

o access to counselling for addictions and mental health issues

More ideas will arise during the contributions of the Profile Experts during the final Plenary 

session. 

Write each of the areas for improvement on a separate piece of paper and post all on a wall. 

Provide each participant with a strip of 5 stickers which they will use to “vote” for the areas for 

improvement most important to them. 

The 5 stickers can be used individually to “vote” for 5 areas for improvement, or in multiples.  

All 5 stickers placed on one topic indicates a strong preference for that single issue; the use of 3 

and 2 stickers will indicate a preference for 2 issues, with the topic receiving 3 stickers being of 

greater importance than the second choice. Or 5 stickers can be used to indicate equal support 

for 5 issues. 

After the event, the host will total the “votes” and share the results with the participants, the 

local Poverty Challenge committee, and the website www.thepovertychallenge.org 

Next, the results of the Dotocracy Exercise will be shared with the city council, agents of change 

and the media. 

The results could also become the focus of a future conference. 
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SAMPLE PROFILES

AND  

AGENCY SCRIPTS 
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EXAMPLE PROFILES FROM KINGSTON EVENTS 

Janie, 45

Education Personal Support Worker Certification; Dental Assistant Certification 

Work History Dietary Aide; Dental Hygienist 

Source(s) of Income Nil 

Family Size Divorced; no children 

Living Situation Rental; 1-bedroom apartment; $875 per month 

Estimated Annual Income: TBD 

The poverty line or Low-Income Cut-Off (2018) for a single person: $18,166 

Health Status Chronic Pain, depression, and anxiety 

Assets A car 

BACKGROUND 

You recently ended a very long relationship with an abusive partner and moved into an apartment 

that you could barely afford. 

One morning while preparing to go to work at your job as a dental assistant, you felt a stabbing pain 

in your back.  You could not go to work that day.  In fact, you have not been able to work since. You 

received Unemployment Insurance, but it ended after 8 months. 

Despite intensive testing and treatment, you have no diagnosis and are incapacitated by pain.  
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Janie
Details 

Action Required 

You are unable to work due to chronic pain. Your 

rent is $875 a month. Your car payments are $360 

a month and you pay $120 for your phone and 

cable. These fixed costs total $1,355 and then you 

need to buy food and gas. Seek out financial 

assistance. 

Contact Ontario Works. Learn what your 

benefits will be. 

Ontario Works has given you a housing benefit of 

$390 and insists that you find a place you can 

afford with this allowance.  

Go to Housing to look for a space you can afford 

with your housing benefit. 

You have run out of food for the month. The last 

bit of food you can find in your cupboards is an 

expired can of lima beans and you’ve nothing else 

to make a proper meal.  

Your monthly OW benefit for Basic Needs is only 

$343 a month.  That’s $11 a day and must cover 

food, clothing and everything else. You often run 

out of food at the end of the month. 

Go to the Food Source. 

You were advised to have your teeth cleaned 

every 6 months. When you were married, you 

were covered by your partner’s benefits plan. 

However, you cannot no longer afford dental care. 

A friend tells you that OW may be able to help. 

Return to OW to learn what dental benefits are 

offered. 

Your back pain has worsened significantly. The 

doctor recommends chiropractic care, but at $65 

per session, you can’t afford treatment. A 

neighbour tells you that if you receive ODSP, you 

may be able to get help.  

Go to the ODSP office to determine if you qualify 

and what benefits you will get if you do, 

especially chiropractic care, physiotherapy, 

naturopathy…. 
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ONTARIO WORKS (OW) SCRIPT: JANIE 

Janie is a 45-year-old woman. She was previously employed as a dental hygienist but had to stop due to 

chronic pain. She was receiving Employment Insurance but it recently ended. She comes to your office to 

know what benefits she will receive if she is approved for Ontario Works benefits. 

Visit #1 to OW: 

Ontario Works Case Manager Janie’s Possible Answers 

Hi, how can I help you? ?? 

Based on the information you’ve provided, if you qualify, 

you’ll be receiving $733/month from Ontario Works. The 

total includes your housing benefit ($390) and your basic 

needs benefit ($343). 

(Note:  This is an annual income of $8,796. The poverty 

line or Low Income Cut Off for a single person is $27,040) 

That doesn’t even cover my rent! 

How am I supposed to pay for food, my 

car and phone? 

You may want to look into local food banks. It might help 

with some of the costs. 

 ?? 

Do you have a car?   

Then you should consider selling it. 

What? I need my car to get around! 

I’m sorry, they’re just suggestions. We can provide you 

with a free bus pass if you are looking for work or going 

to school. 

?? 
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Visit #2 to OW: 

Janie is used to getting her teeth cleaned regularly and her 6-month check-up is approaching. She was 

covered through her ex-partner’s benefits plan, but this has ended. She is coming to the office to know what 

dental services are offered through OW. 

Ontario Works Case Manager Janie’s Possible Answers 

Hi, how can I help you? ?? 

Ontario Works covers basic dental care, specifically related to 

relieving pain and suffering. It won’t cover the costs of a regular 

cleaning. 

?? 

If you do start to experience pain, you’ll have to call and find a 

dentist willing to take you. Dentists can be selective with their 

patients and may choose not to see you because you’re on 

OW.  

?? 

The Kingston Community Health Centre has a dental clinic and 

usually takes OW clients. I’ll give you the phone number for you 

to contact them. But they don’t provide 6 month cleanings. 

?? 
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HOUSING RENTAL AGENCY SCRIPT: JANIE 

Janie is a 45-year-old woman. She was previously employed as a dental hygienist but had to stop due 

to chronic pain. She is receiving Ontario Works. Currently her rent is $875/month which is over her 

budget. She has arrived to look for available rentals that fit within her budget. 

Housing Rental Associate Janie’s Possible Answers 

Hi, how can I help you? ?? 

What kind of accommodation are you seeking? ?? 

Are you receiving OW or ODSP benefits? Yes 

What’s your housing benefit? $390 

Well, that’s not much is it? 

This is what’s available. Keep in mind, you’ll also have to secure first 

and last month’s rent. It’s also common that renters will have to pay 

down a damage deposit too. 

??? 

(Present the sheets of available rentals that are currently available) 

Have a look at these, let me know if there’s one that fits in your 

budget. 

?? 

(Once they return to you) 

You can always try looking on Kijiji or Craigslist. You should also 

consider renting a bedroom in a house or finding a roommate to 

help offset the costs. 

?? 
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FOOD SOURCE AGENCY SCRIPT: JANIE 

Janie is unable to work due to chronic back pain. She is receiving benefits from Ontario Works which 

total $733 a month, which is supposed to cover rent and basic needs.  For her Basic Needs, she 

receives $343 a month or $11 a day. 

(Note:  This is an annual income of $8,796. The poverty line or Low Income Cut Off for a single 

person is $27,040.) 

Food Source Associate Janie’s possible answers 

How can I help you? I don’t have any food at the end of the 

month.  

We will need to make an appointment to register you as a user of the 

Food Source. it’s Friday, late in the day.  We can make an  

appointment for you on Monday to look at all your documents and 

register you. Can you come at 10 on Monday? 

 OK 

You’ll need to bring your ID and proof of your income, rent, and 

utilities.  

OK. 

How large is your family? I’m single. 

I’m sorry that I can’t help you now. But I can send you home with a 

bag of food for your supper for tonight and breakfast for tomorrow. 

That will see you until noon on Saturday. 

??? 

On that poster there is a list of places that provide food.  Food with 

Friends is nice and provides a meal for $2. St. Mary’s Church provides 

soup and sandwiches. I’m not sure if they are open on the weekends. 

Thank you. 

See you on Monday!  Don’t forget those documents! 
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ONTARIO DISABILITY SUPPORT PROGRAM SCRIPT: JANIE 

Janie is a 45-year-old woman. She was previously employed as a dental hygienist but had to stop due to 

chronic pain. Currently, she is receiving Ontario Works.  Her pain has worsened and her doctor has 

recommended chiropractic care. She is coming in to learn whether she qualifies for ODSP and what benefits 

would be covered.   

ODSP Employee Janie’s Possible Answers 

Hi, how can I help you? ?? 

There is quite a long process to apply for ODSP benefits.  You 

must have many forms completed by your doctor and then 

the adjudicators will make a decision. 

However, not all health care services are covered by ODSP. Is 

there a health care professional you feel that you need to 

see? 

Chiropractor. 

Physiotherapist. 

Perhaps an osteotherapist., 

massage…. 

Unfortunately, ODSP doesn’t cover the costs of chiropractic 

services or osteotherapists. 

?? 

Some physiotherapy clinics in town accept clients on ODSP, 

but not all. You’ll need a referral. Your doctor will be able to 

tell you if you qualify and refer you if eligible. 

?? 

I’ll send you home with the forms that you need to complete 

and that your doctor needs to complete which will 

accompany your application for ODSP.  

Come back when you have them filled out! 
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Jean, 39

Education Electrical & Mechanical Engineering Diploma; Business Diploma 

Work History Former Military Member, Ammunition & Explosive Technician 

Source(s) of 

Income 

Drug Dealing 

Estimated Annual Income: Nil 

The poverty line or Low-Income Cut-Off (2018) for a single person is $18,166. 

Family Size Divorced; 3 children (15, 18, & 20) who live with their father 

Living Situation 1-bedroom Apartment; Rent is $760 per month.

Note: You were formerly homeless. You found a man on Lava Life who agreed to co-

sign your rental agreement and he sends you $150 a month. 

Medical Status Battling with crack cocaine addiction; experiencing mental exhaustion (from being 

homeless) and Post Traumatic Stress Disorder 

Assets None 

BACKGROUND 

Your dad was an alcoholic and your mother was mentally ill. Her anger caused you and your twin sister to 

hide together under the bed, quaking with fear. When you were 11, they separated and you felt responsible 

for their emotions. You and your twin agreed that each parent should have a child; the toss of a coin 

determined that you lived with your dad and moved far away. You had never been so lonely. Money was 

tight so you stole what you needed rather than ask your dad.  

You joined Cadets and loved the uniform, the order and sense of belonging. In adulthood, you joined the 

military, married a military man, had 3 children and made more money than you knew how to handle. By 28, 

you had maxed out your credit cards, declared bankruptcy and your marriage was ending. You were 

emotionally unequipped to deal with so much stress. You had to leave the military because the divorce was 

bitter and you were working with your ex. You were sure that you could get another job but your training 

was so specialized (as an explosives technician) that you remained unemployed. You lost your home and felt 

overwhelmed by the shame of failure. 

Desperate for a good feeling, you were very quickly addicted to crack cocaine. In the throws of your 

addiction, you sleep in stairwells of hotels, eating the continental breakfast when possible. To support your 

addiction, you steal, hustle dope, topple drink machines for coins, and commit forgery. You have been 

kidnapped twice and live in constant fear. Recently, you were busted taking drugs into Joyceville Penitentiary. 

You are awaiting trial on charges of trafficking and have 15 previous charges. Your greatest fear going to jail is 

because you cannot use drugs there.  
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Jean 

Details Action Required 

You’ve received your court date and you will need a 

lawyer. 

Go to Legal Aid. 

You need social assistance to survive. You will be 

asked how much you pay in rent ($760) and know 

that this exceeds your housing benefit. You know OW 

will tell you to look for a cheaper place if they know 

what your rent is. You decide to lie and say that you 

pay half this amount - $380 - because you have a 

roommate. But you hate lying and this makes you 

anxious about this appointment. 

Go to Ontario Works. 

At your probation officer’s urging, you agreed to go to 

the Addictions and Mental Health Centre to discuss 

your addiction and depression. There you received a 

referral to apply for ODSP. Your child (15 years old) 

has moved in with you. 

Visit Ontario Disability Support Program (ODSP) 

Office. 

It’s becoming difficult to keep up with the rent. You 

would like to see if there are any other options 

available in the city. 

Visit the Housing office. 

You have been harassed by a stalker and have a 

police statement as proof. You remember that one 

of the only ways to access subsidized housing is if 

you must move for your safety. 

Visit RGI housing. Explain your situation to the 

RGI housing agency staff member for assistance 

getting a subsidized place. 
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LEGAL AID AGENCY SCRIPT: JEAN 

Jean has experienced several challenges in her life. Recently, she was arrested taking drugs into Joyceville 

Penitentiary. She is awaiting trial on charges of trafficking and has 15 previous charges. She needs a lawyer 

but is unable to afford to pay for one out-of-pocket. 

Legal Aid Employee Jean’s Possible Answers 

Hi, how can I help you? Jean explains her situation. 

To determine whether you can qualify for Legal Aid, 

we need to do a financial test. I’m going to ask you 

questions about your income and if you have any 

assets.  

OK. 

An individual must have a net income less than 

$17,731 to qualify. What is your income? 

I don’t have an income at the moment. 

I’m sorry to hear that. Do you have any assets? This 

would include owning a home, car, land, 

stocks/bonds, or any savings (including cash). If you 

do, they must be liquidated and used to pay for a 

regular lawyer first. 

No assets. 

You do qualify for legal aid. Make an appointment 

with my secretary and we will get to work on your 

case to prepare for your trafficking trial. 
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ONTARIO WORKS SCRIPT: JEAN 

Jean comes from a broken home and a childhood riddled with abuse. She grew up and joined the military as 

she craved order and the sense of belonging. She married a man who was also in the military, together they 

had three children. At 28 Jean’s marriage came to an end, she had maxed out all credit cards, and declared 

bankruptcy. Jean left the military due to stress and having to work closely with her ex-husband. She searched 

for other employment however due to the specialization of her skills as an explosives technician, she 

remained unemployed. After losing her home, Jean became addicted to crack cocaine. To support her 

addiction, she has stolen and sold drugs, and was recently caught bringing drugs into Joyceville Prison. She is 

awaiting trial on charges of drug trafficking. She has come to OW today to seek out eligibility for social 

assistance in order to survive. 

Ontario Works Case Manager Jean’s Possible Answers 

Thank you for coming in today. I am your Eligibility 

Resource Officer. How can I help you today? 

Can you tell me a bit more about your situation? Give Jean time to respond – she may be  

Hesitant to explain her situation in full detail. 

It sounds like you have had a number of very tough 

years Jean. After hearing your story, you might be a 

good candidate for social assistance through Ontario 

Works, and I could go over who is eligible and what 

we offer, however since you are awaiting trial, 

whether you receive any assistance will depend on 

the outcome of those charges. 

I will let you know right now that anyone who is in 

custody or serving a full-time sentence is NOT eligible 

for social or financial assistance through OW. 

Do you want me to still explain the eligibility criteria 

for OW? 

?? 

Eligibility criteria is the following for Ontario Works: 

● You must reside in Ontario, which you do

● You must need money immediately to help

pay for food or shelter, for which I would say

that you qualify

● And you must be willing to take part in

activities that would help you find a job, that

is if you don’t end up in prison – Would you

be willing to do this?

Give Jean time to consider the eligibility criteria 

She might have some questions about what kind 

of activities you are referring to considering job 

searching. She may also have concerns about 

returning to work with her health conditions. 
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IF JEAN ASKS ABOUT ACTIVITIES: 

That’s a fair question… Some activities that I am 

referring to are things such as workshops you would 

take part in for preparing resumés and preparing for 

interviews, getting assistance with looking at jobs and 

who in the community is hiring, and possibly referrals 

to job training programs if suitable. 

Does that make sense? 

Give Jean time to respond. 

Overall Jean, at Ontario Works we assess your 

eligibility broadly on two things: 1) Your financial 

situation, and 2) Your willingness to participate in 

activities related to finding a job. 

We ask you to provide us the following things: 

● Family size

● Income

● Any assets you have

● And housing costs

Give Jean time to respond or ask any 

Questions. 

Let’s say best case scenario, you don’t end up in prison, I

could do a quick estimate now to see what you might rece

Allow Jean to answer – If she says yes then 

proceed to next section to ask questions. 

What is your family size? Do you have any 

children/dependents? 

What is your annual income? 

Do you have any outstanding assets that might be 

worth money? 

What are your housing costs/rent/food? 

You may want to inquire about how her rent cost 

is so low. 

Jean should answer that she has three children,  

but they are not “dependents” as her husband has 

full custody. 

Jean should respond that she doesn’t have a  

Consistent annual income – She may not be able 

to estimate for you. 

Jean should respond no –If she says that she 

does have assets you should advise her to  

SELL ALL ASSETS. 

Jean should tell you that rent is $380/month 

Based on what information you have just provided 

Jean, you are eligible for approximately the  

following amounts: 

1. $343/month for basic needs

2. And $390/month for shelter expenses

Jean may observe that this is not much money, 

especially for rent. 
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In total that is about $733/month. 

(Note:  This is an annual income of $8796. The 

poverty line or Low Income Cut Off for a single person 

is $27,040.) 

Do you have any questions?  

Again, I want to stress that you will not be eligible  

for any of this if you go to prison.  

Once you are out of prison, or transitioning out,  

you may apply again. 

Allow Jean time to digest this information and to 

Ask any questions. 

If you would like to apply and get the process going 

I will need  

you to sign two things: 

1. An Application for Financial Assistance

2. A Participation Agreement Form

If I were you, I would get this process going, and  

then if you do end up going to prison your  

application will automatically be cancelled. If you 

do not, at least we can get you started. 

?? 

Hopefully this was helpful information today Jean. 

If I were you get this OW paper work done and then 

prepare for court. 

Good luck. 

Allow Jean time to respond or ask questions 

before leaving. 
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ONTARIO DISABILITY SUPPORT PROGRAM SCRIPT: JEAN 

Jean is a 39-year-old woman awaiting a trial on charges of drug trafficking. She has a history of using crack 

cocaine and experiences mental exhaustion and Post Traumatic Stress Disorder due to living on the streets 

for five years. She has been receiving benefits from OW, Ontario Works. She was encouraged by her 

probation officer to go to the Addiction and Mental Health Centre, who then referred her to ODSP. She is 

here to determine her eligibility.  

ODSP Employee Jean’s Possible Answers 

Hi Jean, how can I help you today? My probation officer told me to get help from 

the Addiction and Mental Health Centre. My 

counsellor there suggested that I should apply 

for ODSP. 

Okay, I’ll ask you a few questions to get started and 

then we’ll go from there. 

OK. 

I’ll need a piece of ID to confirm your identity. ?? 

Is anyone living with you? Do you have any 

dependents? 

Yes, the child living with me is 15 years old. The 

other two are 18 and 20 and live with their 

father.  

Did you bring proof of income? This could be a tax 

return, pay stubs, etc... 

?? 

There is quite a long process to apply for ODSP 

benefits.  You must have many forms completed by 

your doctor and then the adjudicators will make a 

decision. 

I’ll give you the forms for you and your doctor to 

complete.  Make an appointment to see us when they 

are complete. 

OK 

Do you have any questions? ?? 
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HOUSING RENTAL AGENCY SCRIPT: JEAN 

Jean has experienced several challenges in her life. She currently rents a 1-bedroom apartment with the 

financial support of her ‘sugar daddy.’ The apartment costs $760, but she only receives only $390 from 

Ontario Works for her housing benefit. She has arrived to look for available spaces that fit this budget.  

Housing Rental Associate Jean’s Possible Answers 

Hi, how can I help you? ? 

How many rooms are you looking for? Do you have any 

children?  

My 15-year-old son has moved in, but 

we are managing in a one bedroom 

apt. 

Are you on OW or ODSP?  If so, which one? Yes – OW. 

Did they tell you what your shelter allowance is? $390 

Well, that’s not much is it?  Especially in this market.  

This this is what’s available. Keep in mind, you’ll also have to 

secure first and last month’s rent. It’s also really common that 

renters will have to pay down a damage deposit too. 

?? 

(Present the sheets of available rentals that are currently 

available)  

Have a look at these, let me know if there’s one that fits in your 

budget.  

Ok. 

(Once they return to you) 

You can always try looking on Kijiji or Craigslist. You should also 

consider renting a couple of bedrooms in a house or finding 

roommates to help offset the costs. 

?? 
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RENT-GEARED-TO-INCOME HOUSING AGENCY SCRIPT: JEAN 

Jean has experienced several challenges in her life. She currently rents a one-bedroom apartment with the 

financial support of her ‘sugar daddy.’ However, she has been harassed by a stalker and has remembered 

that one of the only ways to access subsidized housing is if you must move for safety. She has arrived at the 

RGI housing agency to see if she qualifies.  

Rent-Geared-to-Income Housing Office Jean’s Possible Answers 

Hi, how can I help you? *Explains situation*

What is your annual income? Nil 

How many bedrooms are you looking for? One-bedroom. 

Subsidized housing is only prioritized for one of two reasons: 

- the applicant is literally homeless and has been living in a

shelter for months or years 

OR 

- the applicant has suffered serious domestic abuse or

stalking and must move for safety. 

Are you in one of these categories? 

Since you are a victim of stalking, your application will be 

considered. Otherwise, it’s not uncommon for people to wait 

8 to 10 years to get a subsidized housing unit. You, however, 

will be required to complete a standard Request for Special 

Priority Household Category with supporting information and 

documentation for verification purposes. Do you have 

information supporting the harassment? 

Yes, I was stalked. 

And I have a police report. 

Okay, we will put you on the list and let you know as soon as 

a space becomes available. 
Okay, thank you. 

82



Katherine, 41

Education Attended Film School; RPN Diploma currently in progress 

Work History Receptionist, Hostess, and Server 

Source(s) of Income Ontario Works $1296 a month or $15,552 a year. 

The poverty line or Low-Income Cut-Off (2018) for a parent and two children is $27,531 

Family Size Separated; 2 children (ages: 5 & 8) 

Living Situation House-sitting, temporarily living in a small house 

Assets None 

BACKGROUND 

Growing up, you experienced several challenges in your childhood. Your older sister suffered from bi-polar 

disorder and abused you.  Your family moved frequently and you kept changing schools where you were 

often bullied, or worse, beaten up. You moved to Kingston five years ago with your now ex-husband.  You are 

going through an ugly divorce and cannot afford a lawyer. 

A house fire has left your family without a place to live. The fire engulfed the home, destroying everything 

including valued possessions and important documents. You and your two children have lost everything but 

the clothes on your back. 

As a server, you rely on your tips to make ends meet. However, the fluctuations in tips and hours makes it 

difficult to budget. Yesterday, your child got sick requiring a trip to the hospital and you missed your shift. 

Despite your explanation of the situation, the manager calls you into the office. You’re worried but have 

many concerns about your working conditions. You have been doing this work for years in many cities and it 

is time to speak up! 
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Katherine 

Details 
Action Required 

Your separation is ugly. You need a legal aid lawyer. 

Your ex has his legal bills paid by his wealthy 

parents. 

Contact Legal Aid. 

Your top priority is to find housing for you and your 

children. Ontario Works has given you a housing 

benefit of $697 and insists that you find a place you 

can afford with this allowance. 

Go to the Housing Office to find a place that is 

less than $697 per month, in accordance with 

OW’s housing allowance. 

Lucky day! You’ve found a place to live by house-

sitting. OW told you to bring your new lease for 

reimbursement. You paid for first and last month’s 

rent with the money raised by a Go Fund Me appeal 

set up by a friend. 

Visit Ontario Works to be reimbursed. 

Last June, you completed your high school diploma. 

You immediately applied for and have been 

admitted to college to become a Registered 

Practical Nurse.  

You will need another loan to cover the cost of 

tuition. Visit the OSAP office.  

You received a loan from OSAP 17 years ago to go to 

film school, but you didn’t finish and have never 

been asked to repay the loan. 

You are called in for a meeting with your 

employer for missing your shift.  

The restaurant is in the Business Centre. 

Go to the Business Centre to meet your boss. 

You are nervous, but determined to raise issues 

that have bothered you. You have been a server 

in many places for years, but now you are a single 

mom with two kids.  You can’t support financially 

on this wage, nor look after them when they are 

sick. 

Speak up! Be confident and angry about your 

working conditions. 

- You are a hard worker!  You’re on your feet all 

day, in high heels, interacting with the public no 

matter how annoying or rude they are, and 

literally juggling heavy plates of food!!! 

- Servers are not paid minimum wage because it is

assumed that you will get tips. You are paid only

$12.20 an hour for 12 hour shifts. ($3 less than

minimum wage.)!!!
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- On the past very hot Canada Day, you worked 12

hours and made only $175 – barely minimum

wage!!!

- You recently served a table of 12, all requiring

separate bills, on the new patio - a long distance

from the kitchen. You were tipped less than

10%!!! Once again, not above minimum wage.

- It is up to you to refuse to serve drunken diners

and put up with humiliating abuse and a loss of

tips!!!

Yes, you missed your shift yesterday because 

your son had terrible pain in his ear and you took 

him to the hospital – by cab which you couldn’t 

afford – and paid for a babysitter for his sister – 

which you couldn’t afford either. 

But you need this job!!! 
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LEGAL AID AGENCY SCRIPT: KATHERINE 

Katherine is a 36-year-old single mother on Ontario Works. She has two children and receives little support 

from her ex. She is currently separating from her husband and can’t afford a lawyer. She needs a lawyer to 

process her divorce and has arrived to see if she qualifies for legal aid. 

Legal Aid Lawyer Katherine’s possible answers 

How can I help you? ?? 

Are you currently living with your husband? No, it’s just me and my two children. 

Are you receiving any support from family members or the 

children’s father? 

No.  

My ex’s parents are helping him out 

with his legal fees for the 

separation. 

To determine whether you can qualify for Legal Aid, we need to do 

a financial test. I’m going to ask you questions about your income 

and if you have any assets. 

OK 

You mentioned you have two children. Is there any one else living 

with you currently? 

No. 

A family of three must have a net income less than $37,194 to 

qualify. What is your income? 

I’m receiving Ontario Works at the 

moment. I receive $1296/month 

($15,552 annually) to cover costs of 

rent and living. 

Do you have any assets? This would include owning a home, land, 

stocks/bonds, or any savings (including cash) 

?? 

You do qualify for legal aid. Make an appointment with my 

secretary and we will get to work on your separation case. Good 

luck and speak to you soon. 
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HOUSING RENTAL AGENCY SCRIPT: KATHERINE 

A fire has left Katherine’s family without a place to live. The fire engulfed the home, destroying everything 

including valued possessions and important documents. Katherine and her two children have only the clothes 

on their back. She is receiving Ontario Works benefits and has a housing benefit of $697 per month. She has 

arrived to find a place that will fit in her budget. 

Housing Rental Associate Katherine’s Possible Answers 

Hi, how can I help you? ? 

How many rooms are you looking for? Do you have any 

children?  
I have a son and daughter, so 3 bedrooms. 

Are you on OW or ODSP? Which benefit are you 

receiving? 
OW 

Did they tell you what your budget is? Yes. $697 

Well, that’s not much money for a family of 3! 

This is what’s available. Keep in mind, you’ll also have to 

secure first and last month’s rent. It’s also really 

common that renters will have to pay down a damage 

deposit too. 

??? 

(Present the sheets of available rentals that are currently 

available)  

Have a look at these, let me know if there’s one that fits 

in your budget.  

OK 

(Once they return to you) 

You can always try looking on Kijiji or Craigslist. You 

should also consider renting a couple of bedrooms in 

someone’s house or finding a roommate to help offset 

the costs. 

???? 
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ONTARIO WORKS AGENCY SCRIPT: KATHERINE 

A fire has left Katherine’s family without a place to live. The fire engulfed the home, destroying valued 

possessions and important documents in the process. Katherine and her two children have lost everything 

but the clothes on their back. Luckily, she has secured a place to stay in exchange for house-sitting. This time 

has allowed her to remain housed while looking for a more permanent situation. Her friend has set up a 

GoFundMe page that Katherine used to pay for the first and last month’s rent. She has arrived at Ontario 

Works to be reimbursed.  

Ontario Works Case Manager Katherine’s Possible Answers 

Hi, how can I help you? 

I’ve found a new place to live and I would like 

to be reimbursed. I’ve paid first and last 

months’ rent already. I have my new lease with 

me…. 

You’ve already signed a lease? 

Why did you do that? 

Unfortunately, you can only get first and last month's 

rent by filling out a Discretionary Residency Benefit 

application form, before you have paid anything out! 

If approved, the funds then get sent directly to the 

landlord. Since you’ve already paid first and last months’ 

rent without prior approval, we are unable to give you 

the money. This benefit is designed for people who 

don’t have the money to pay first and last month’s rent, 

and by paying it, it shows that you actually did have the 

funds.  

Are you serious? How could I sign the lease 

without already paying first and last months’ 

rent? 

You should have contacted the office before signing the 

lease. We could have contacted the landlord and let 

them know we might be able to cover first and last 

month’s rent. There’s nothing I can do after the fact to 

reimburse you. These are the policies. I can’t change 

them. 

?? 
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OSAP AGENCY SCRIPT: KATHERINE 

Katherine is a 41 year-old single mother. She wants to attend college to become a registered practical nurse. 

She needs a loan to pay for tuition and books. However, she has an outstanding loan from briefly attending 

film school 17 years ago. She has arrived to apply for OSAP. 

OSAP Loan Officer Katherine’s Possible Answers 

Hi, how can I help you? I’d like to return to school. 

What would you like to study? 
I’ve been accepted to college to become a 

Registered Practical Nurse (RPN). 

What is your current source of support? I am a server and also receive some money from 

Ontario Works (OW). 

We’d like to help you continue with your education 

so that you can get a good job and be able to get 

off welfare. 

You cannot, however, receive OSAP and OW at the 

same time.  
?? 

How long is the program that you would like to 

take? 2 years 

How much is your annual income at this time? 

On OSAP you would receive $11,232 from Sept. to 

April.  This is $1404 a month, $108 more a month 

than you earn on OW, but this recognizes that you 

will have the cost of tuition, books, transportation, 

day care…. 

During the months of May, June, July and August, 

you will return to OW support. 

But remember that when you leave OW to be 

supported by OSAP, you will lose all the medical 

benefits of OW for the 8 months you are in school. 

You will need to pay for prescriptions for yourself 

and your children.  

Do you feel more informed about applying for OSAP 

now? 

OW benefits of $15,556 a year. 

Katherine may ask: 

Only $108 more a month with all these extra costs? 

 The total tuition for 2 years = $9,882.49 

GIVE KATHERINE A CHANCE TO RESPOND. 
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Now let’s talk about the repayment of the student 

loan.  Speak slowly.  Make eye contact. 

Interest on your loan builds from the time you stop 

being a full-time student.  

If you do not keep up with your loan payments, 

OSAP will send your file to a collection agency 

which will call you regularly to strongly encourage 

you to make payments.  You will be reminded that 

while you are not paying, the interest is still 

building up, and until your loan is being repaid on a 

regular basis, you will have a very poor credit rating 

and be denied other loans, such as car loans, or 

rental opportunities. 

ANY QUESTIONS? 

There is one final question I have for you. OSAP is 

only granted to individuals who do not have fresh 

debts.  

Do you have any debts or previous loans that have 

not been paid off? 

When did you incur this debt? 

How much is the debt that you owe to OSAP? 

Why was the debt not previously paid off? 

In your file it shows that this debt has been labelled 

as “uncollectible.” That term is for someone who 

has debt but has either died or disappeared. 

I do have to let you know that this debt must be 

repaid before you are eligible for a new loan from 

OSAP. On top of that, there are 17 years of interest 

accrued that must be paid. 

Can you pay this debt back now? 

Katherine should realize that yes, she HAS a debt to 

OSAP from briefly attending film school.  

17 years ago. 

$5000 

?? 

ALLOW KATHERINE TO RESPOND, SHE MAY BE 

CONFUSED OR HAVE QUESTIONS ABOUT HOW THIS 

HAPPENED. 

?? 

?? 

90



RESTAURANT EMPLOYER SCRIPT: KATHERINE 

You are Katherine’s employer. She is a popular server at your restaurant because she is friendly, competent, 

and maybe even more important, beautiful. She is almost always on time and like all your servers, is on the 

schedule for on-call shifts. But she missed her on-call shift yesterday as her son was sick. You want to keep 

her on as staff but you are frustrated by this absence – not her first. You want her to make this job a top 

priority. After all, her kids’ care is not your responsibility.  You expect her to apologize and commit to do 

better.  But it doesn’t go that way…. 

Employer Katherine’s possible answers 

Hi Katherine, thanks for coming in. Please close the door 

behind you so we can talk in private. 

Allow time for Katherine n to come in and 

get settled.  

You show your surprise and displeasure. 

You were going to be in charge of this meeting! 

Katherine insists on speaking first: 

You pay me only $12.20 an hour for 12 

hour shifts  - $3 below minimum wage! 

You expect me to get good tips! 

- But on the past Canada Day  - very hot!!

- I worked 12 hours and made only $175

- less than minimum wage!

- I recently served a table of 12, all

requiring separate bills, on the new patio,

a long distance from the kitchen. I was

tipped less than 10%!

- It is up to ME to refuse to serve drunken

diners and put up with humiliating abuse

and a loss of tips.

And now you called me in because I was 

in the hospital with my son and missed 

my shift!???!!!! 

But that’s how all server jobs are! 

It’s the government that sets the wages, not me! 

You have been a server in many places for years and you 

know that this is how it works!! 

I called you in to talk about you missing your on-call shift 

yesterday. We were given no notice and were depending on 

you as an extra body on the floor. Your absence put us at a 

disadvantage and a lot of other servers had to make up for 

it. 

Yes, your son was sick, but to be honest there aren’t many 

good reasons for not giving us a heads up that you couldn’t 

make it. 

??? 

??? 
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All right, even with your son being sick, I’m going to guess 

that he wasn’t feeling well earlier in the day?  

He didn’t get sick right before you had to come in for work? 

??? 

All I’m saying is that you could have made arrangements for 

someone to care for your son. I don’t have much time for 

people who aren’t dependable. As a server you make 

money on top of your hourly wage, and that money should 

go to people who I can count on. 

Are you someone that I can count on for these shifts in the 

future? 

?? 

??? 

You have lots of complaints about your job!!! There are 

other servers who want your hours. I’m going to have to let 

you go Caitlin. 

Allow time for Katherine to come to terms 

with this news. If she asks for the job back 

reiterate that it’s obvious she cannot be 

depended on. 
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Michael, 40 

Education Bachelor of Fine Arts 

Work History Portrait Painter; Server 

Source(s) of Income Nil 

Family Size Divorced; 1 child 

Living Situation Living with mother 

The poverty line or Low-Income Cut-Off (2018) for a single person is $18,166. 

Health Status Chronic back and dental pain, depression, pathological demand avoidance, and anxiety 

BACKGROUND 

At 18, you attended a party on a sailboat.  Falling from the mast you suffered a serious back injury that has 

worsened with age.  

While completing your degree in Fine Arts, you met the woman you married and had a child. You divorced 

when your child was 12 years old.  Your ex-wife has primary custody. 

You are a talented artist, specialising in life-sized oil portraits. You’ve been commissioned to paint several 

pieces, but this is precarious employment. You’ve worked as a server in several upscale restaurants to 

supplement your income. Despite working as a server for more than 30 years, your past back injury has 

prevented you from carrying heavy trays. As a result, you are no longer able to do this work.  Chronic pain, 

including a serious tooth infection and unemployment have led to severe depression and anxiety. 

You were living in Toronto where you had many friends and enjoyed the art scene. After hearing that your 

father was diagnosed with Alzheimer’s, you moved in with your parents in Belleville to help them.  After his 

death, you and your mother moved to Kingston.  Your goal is to support yourself as an artist, but paint is 

expensive.  You also struggle gaining exposure as the commissioned work you’ve painted in the past does not 

belong to you. Therefore, you can’t mount an exhibition to achieve more publicity.  The difficulties are 

negatively affecting your mental and physical wellbeing. 
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Michael
Details 

Action Required 

You are unable to work due to chronic back pain. Seek out 

financial assistance. 
Contact Ontario Works. Learn what 

your benefits will be. 

You currently live with your mother. You would love to have 

your son over in a space that is yours.  You would like to find a 

place of your own.  

Visit the Housing Office with your 

OW shelter allowance of 

$390/month in mind. 

In addition to agonizing tooth pain, your back pain has been 

acting up. You’ve heard that you may qualify for dental and 

chiropractic care if you receive ODSP benefits instead of OW 

benefits. 

Visit the Ontario Disability Support 

Office to determine if you qualify 

and what benefits you would get if 

you do qualify. Be sure to 

communicate that you will require 

information on dental and 

chiropractic care benefits that may 

be available. 

You are running low on food, but you’ve run out of meat 

products altogether.  Go to the Food Source. You do not 

have a car and must take the bus to 

get to there. Walking 400 meters 

will be tough, but how will you carry 

the groceries home? Ask the agency 

rep if they have any supports in 

place to help transport your 

groceries home. 

You end up stealing meat from a grocery store. Unfortunately, 

you are caught and apprehended. When detained, you are 

caught with illegal drugs you’ve been using to manage your 

chronic pain.  

Contact Legal Aid. You are now 

receiving ODSP benefits of 

$1169/month or $14,028. (Note: 

The poverty line or Low Income Cut 

Off for a single person is $27,040.) 

94



ONTARIO WORKS SCRIPT: MICHAEL 

Michael has suffered a severe back injury at the age of 18. He is now 40 years old and has suffered from 

chronic back pain ever since. He has worked on and off as a painter and server throughout the years. He is 

now unable to continue working as a server due to his inability to carry heavy trays. Being a painter is also 

challenging as it is inconsistent. Frequent unemployment and chronic pain have led to anxiety and 

depression. 

Ontario Works Case Manager Michael’s Possible Answers 

Thank you for coming in today. I am your Eligibility 

Resource Officer. 

So, Michael, what can I help you with today? 

?? 

Can you tell me a bit more about your living situation? ?? 

After hearing your story, you sound like a fair 

candidate for assistance through Ontario Works. 

Would you like me to go over who is eligible and what 

we offer?  

Michael will likely say yes and you may proceed to 

explain the details.  

Eligibility criteria is the following for Ontario Works: 

● You must reside in Ontario, which you do

● You must need money immediately to help

pay for food or shelter, which I would say that

you qualify for

● And you must be willing to take part in

activities that would help you find a job. Are

you willing to do this?

Give Michael time to consider the eligibility 

criteria. 

He might have some questions about what kind of 

activities you are talking about 

IF MICHAEL ASKS ABOUT ACTIVITIES: 

That’s a fair question… Some activities that I am 

referring to are things such as workshops you would 

take part in for preparing resumés and for interviews, 

getting assistance with looking at jobs and who in the 

community is hiring, and possibly referrals to job 

training programs if suitable. 

Does that help to clear up any confusion? 

Give Michael time to respond. 

To help with that assessment we ask you to provide us 

the following things: 

● Family size

● Income
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● Any assets you have

● And housing costs

How does this all sound to you? Any questions so far? 

Now what you originally came in was to find out 

exactly what kind of financial assistance you would be 

eligible for and receive correct? 

If you’d like I could do a quick estimate with you right 

now if you would answer some of those questions 

related to eligibility? 

Allow Michael to answer – If he says yes then 

proceed to next section to ask questions 

What is your family size? Do you have any 

children/dependents? 

What is your annual income? 

Do you have any outstanding assets that might be 

worth money? 

What are your housing costs/rent/food? 

If he says that his mother pays for everything advise 

him that this does not meet eligibility criteria and if he 

is interested in having his own place that he needs to 

contribute. 

Michael should answer that it is just him and his 

mother living at home. 

Michael should respond that he currently has no 

income 

Michael should respond no – Possibly some 

paintings and if he says this you should advise him 

to SELL ALL ASSETS. 

Allow Michael to answer. 

Based on what information you have just provided 

Michael, I have calculated that you are eligible for 

approximately the following amounts: 

1. $343/month for basic needs seeing that you

have no dependents or spousal partners

2. And $390/month if you can prove that you

need to pay for your shelter each month.

$390 a month for rent is not much.  You

should go to the Housing Office to see what

they might have if you want to move into

your own place.

Advise Michael to come to an agreement with his 

mother for rent contribution or paying for food each 

month. Let him know that you can review this in 

further detail with him later. 

In total I would say that you are eligible for 

$733/month. (Note: This is $8796 a year. The poverty 

He will likely want to continue with the 

application. 

Michael may ask how to show that he has to pay 

for rent. 
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line or Low Income Cut Off for a single person is 

$27,040.) 

How does that sound? Do you have any questions? 

I should also mention to you that after we get the 

application going you may be eligible for some other 

benefits. 

These mainly fall under basic health benefits such as: 

● Eye examinations and vision care

● Prescription drug coverage

● Basic dental coverage

Unfortunately, there is no coverage for chiropractic 

treatment or anything beyond basic dental care. 

Michael will ask about chiropractic care and 

dental care. 

If you would like to apply and get the process going, I 

will need you to sign two things: 

1. An application for Financial Assistance

2. A Participation Agreement Form

?? 

Hopefully this was helpful information today Michael. 

If you have anything else you’d like to discuss, please 

contact me. 

I will be in touch soon with your application status. 

?? 
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HOUSING RENTAL AGENCY SCRIPT: MICHAEL 

Michael is a 40-year-old single man. He lives with his mother in Kingston. His ex-wife has primary custody of 

their son. He would like to have his son over in a space of his own. He has arrived to look for available rentals 

that fit his budget. 

Housing Rental Associate Michael’s Possible Answers 

Hi, how can I help you? ?? 

How many rooms are you looking for? ?? 

Are you receiving OW or ODSP benefits? If so, which 

one? 

OW 

Did they tell you what your budget is? $390 

Well, this is what’s available. Keep in mind, you’ll 

also have to secure first and last month’s rent. It’s 

also really common that renters will have to pay 

down a damage deposit too. 

??? 

(Present the sheets of available rentals that are 

currently available) 

Have a look at these and let me know if there’s one 

that you can afford. 

(Once they return to you) 

You can always try looking on Kijiji or Craigslist. You 

should also consider renting a bedroom in a house 

or finding roommates to help offset the costs. 

???? 

98



ONTARIO DISABILITY SUPPORT PROGRAM SCRIPT: MICHAEL 

Michael is a 40-year-old male who sustained a back injury when he was 18 years old. He lives with chronic 

back pain which limits his ability to work. He was employed as a server but the physical demands of the job 

(e.g. carrying heavy trays) were contributing to his back pain and forced him to resign. He is currently 

receiving ODSP benefits. He is hoping to see a chiropractor and is inquiring to know whether the services will 

be covered. Also, he is experiencing agonizing tooth pain. 

ODSP Employee Michael’s Possible Answers 

Hi Michael, how are you? ?? 

There is quite a long process to apply for ODSP 

benefits.  You must have many forms completed by 

your doctor and then the adjudicators will make a 

decision. 

However, not all health care services are covered by 

ODSP. Is there a health care professional you feel that 

you need to see? 

Chiropractor? 

Unfortunately, chiropractic services aren’t covered by 

ODSP. You may be able to access physiotherapy 

through OHIP but it’s generally for people with acute 

injuries. Since your back pain is chronic, you will most 

likely not qualify. 

?? 

Some physiotherapy clinics in town accept clients on 

ODSP, but not all. You’ll need a referral. Your doctor 

will be able to tell you if you qualify and refer you if 

eligible. 

You’ll have to call and find a dentist willing to take you. 

Dentists can be selective with their patients and may 

not choose to see you because you’re on ODSP. 

Remember you can only have one cleaning every 9 

months.  

But it sounds like you need more than basic cleaning.  

ODSP will pay for you to have teeth removed.  Even all 

of them if you want!  But ODSP does not cover 

dentures.   That’s considered cosmetic of course. 

What about my tooth pain? 

I’ll send you home with the forms that you need to 

complete and that your doctor needs to complete 

which will accompany your application for ODSP.  

Come back when you have them filled out! 

?? 
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FOOD SOURCE AGENCY SCRIPT: MICHAEL 

Michael suffered a serious back injury in his youth. He is a talented artist and supplemented his income by 

working as a server for more than 30 years. His back pain, however, has worsened significantly. He is now 

unable to work at all. Chronic unemployment has led to severe depression and anxiety. Michael has moved in 

with his mother and both are living below the poverty line. He has completely run out of food and is here to 

apply to use the food bank. He misses being able to afford meat. 

Food Source Associate Michael’s possible answers 

How can I help you? ?? 

We will need to make an appointment to register you as a user of the 

Food Source. It’s Friday, late in the day.  We can make an  

appointment for you on Monday to look at all your documents and 

register you. Can you come at 10 on Monday? 

You’ll need to bring quite a lot of documents: your ID, proof of your 

income, rent, and utilities.  

But I have no food…. 

I’m sorry that I can’t help you now. But I can send you home with a 

bag of food for your supper for tonight and breakfast for tomorrow. 

That will see you until noon on Saturday. 

On that poster there is a list of places that provide food.  Food with 

Friends is nice and provides a meal for $2. St. Mary’s Church provides 

soup and sandwiches. I’m not sure if they are open on the weekends. 

?? 

Any questions? 

Meat is not always available. Often not. 

Do you provide meat? 

Anything else? 

No, sorry. I wish were located on a bus line.  Cab? 

Do you have any support for 

helping clients transport their 

food back to their house? I have a 

serious back injury. It was very 

hard to get up here. I’m not sure 

if I’ll be able to walk back to the 

bus stop carrying groceries. 

?? 

See you on Monday with all your papers. ?? 
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LEGAL AID AGENCY SCRIPT: MICHAEL 

Michael is a 40-year-old man who sustained a back injury when he was 18 years old. As a result, he is unable 

to work due to chronic pain. He uses illegal substances to manage his debilitating pain. Recently, he was 

caught stealing meat from a grocery store. While apprehended, the police found his supply of medication. He 

will require a lawyer and has arrived to see if he qualifies for legal aid. 

Legal Aid Employee Michael’s Possible Answers 

Hi, how can I help you? ?? 

All right, before we get started, I need to make sure you’re eligible for 

legal aid services. What’s your current income?  

ODSP: $14,028 a year. 

An individual must have a net income less than $17,731 to qualify so 

you do qualify in terms of your income. 

Do you own any assets? 

Good!  Because you would have to sell all assets and use them to pay 

for regular legal services before applying for Legal Aid. 

No. 

Okay. You do qualify for Legal Aid. Take these forms home to complete, 

and then make an appointment.  See you soon!  

?? 

101



Michelle, 48

Education Social Service Worker Diploma & Community Justice Services Diploma 

Work History Retail Manager; Full-time homemaker 

Source(s) of Income Nil 

The poverty line or Low-Income Cut-Off (2018) for a family of 2 is $22,109 

Family Size Divorced; 1 child 

Living Situation Couch-surfing 

Assets None 

BACKGROUND 

You became a single mom when your child was four months old. Fleeing an abusive relationship, you sought 

refuge in a women’s shelter. This happened during Christmas when they had no spaces left, therefore they 

turned you and your child away. Fearful of returning to the house you shared with your abusive partner, you 

ended up homeless, “couch-surfing” for a year.  

In the aftermath of your divorce, you worked as a manager for a retailer and negotiated childcare 

arrangements with your husband. However, the divorce was not amicable, and to punish you for leaving, 

your husband often failed to show up on the days you were scheduled to work. After missing several shifts 

because your husband refused to show up, and being unable to pay for child care, you realized you would not 

be able to continue working.  

Since your ex-husband was the primary breadwinner and held some status in the community through his job, 

your former friends accused you of lying about being abused and being a “gold digger,” leaving you further 

isolated and traumatized. 

Your ex has money to pay for a lawyer of his choice; you cannot afford a lawyer. 
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Michelle
Details 

Action Required 

Your separation is ugly. You need a legal aid lawyer while your ex is 

able to afford the lawyer of his choice. You are not receiving any 

financial support from your ex. 

Contact Legal Aid. 

You need social assistance to survive. 
Go to Ontario Works. 

You can’t afford an apartment for the two of you with only $642 for 

a month’s rent from OW.  But the employee at OW told you that you 

may be able to find a subsidized place because you left an abusive 

situation. 

Go to the Rent-Geared-to-

Income (RGI) Office. 

Food is a source of insecurity. To ensure your child eats, you often go 

without a proper meal. You’ve supplemented your family’s meals by 

joining community kitchens. However, you are running dangerously 

low on food for the upcoming week.  

Go to the Food Source. You 

do not have a car and must 

take the bus and then walk 

quite a way get to there.  

You’ve secured an apartment that you can afford, you’ve food in the 

fridge, and you have a small stream of income coming in. You are 

now setting your sights to the future and would like to return to 

school so you can get a better job. You will need a loan.  

Apply for OSAP – The Ontario 

Student Assistance Program. 

103



LEGAL AID AGENCY SCRIPT: MICHELLE 

Michelle became a single mom when her child was four months old. Fleeing an abusive relationship, she 

sought refuge in a women’s shelter. This happened during Christmas. However, since they had no spaces left, 

they turned her away. Fearful of returning to the house she shared with her abusive partner, she has been 

“couch-surfing” for the past year. She is pursuing a divorce from her husband and has arrived to find out 

if she qualifies for legal aid.  

Legal Aid Lawyer Michelle’s possible answers 

How can I help you? ?? 

Are you currently living with your husband? No, I’m not. It’s just me and my child. 

Are you receiving any financial support from family members or 

the children’s father? 

No. 

To determine whether you can qualify for Legal Aid, we need to 

do a financial test. I’m going to ask you questions about your 

income and if you have any assets.  

Okay. 

You mentioned you have a child. Is there any one else living with 

you currently? 

No. 

A family of two must have a net income less than $31, 917 to 

qualify, unless the case involves domestic abuse (in which case, 

the threshold increases to $32,131).  What is your income? 

I’m receiving Ontario Works at the 

moment. I receive around $1122 

every month or $13,464 a year.  

(Note: The poverty line or Low 

Income Cut Off for a family of 2 is 

$38,240.) 

Do you have any assets? This would include owning a home, car, 

land, stocks/bonds, or any savings (including cash) 

No, no assets. 

You do qualify for legal aid. Make an appointment with my 

secretary and we will get to work on your divorce case. Good 

luck and speak to you soon.  

?? 
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ONTARIO WORKS SCRIPT: MICHELLE 

Michelle is a single mother recently divorced from her abusive ex-husband. When Michelle fled the abusive 

relationship, she was turned away from the women’s shelter as it was full at Christmas time. She ended up 

homeless and couch-surfing for one year. Michelle took on a job in retail after her divorce, however when 

negotiating childcare times with her ex-husband, he refused to show up on days when she had to work. This 

resulted in Michelle missing several shifts to care for her son, and she ultimately lost her job. She is currently 

in the midst of custody and court battles with her ex and struggles to make ends meet. She has come to you 

today in search for social assistance to survive. 

Ontario Works Case Manager Michelle’s Possible Answers 

Thank you for coming in today. I am your Eligibility Resource Officer. 

What can I help you with today? 

?? 

Can you tell me a bit more about your situation? Give Michelle time to respond. 

Michelle, I’m really sorry for everything you have gone through. It 

sounds like an awful situation. After hearing your story, you do 

sound like a good candidate for social assistance through Ontario 

Works. Would you like me to go over who is eligible and what we 

offer? 

At Ontario Works we assess your eligibility broadly on two things: 1) 

Your financial situation, and 2) Your willingness to participate in 

activities related to finding a job. 

Specific eligibility criteria are the following: 

● You must reside in Ontario, which you do

● You must need money immediately to help pay for food or

shelter

● And you must be willing to take part in activities that would

help you find a job

Do you have any questions or concerns about these criteria? ?? 
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Now, to help with that assessment we ask you to provide us the 

following things: 

● Family size

● Income

● Any assets you have

● And housing costs

How does this all sound to you? Any questions so far? 

Would you like me to do a quick estimate with you right now to see 

what amount you might be eligible for? 

Give Michelle time to respond. 

What is your family size?  

What is your annual income? 

Do you have any assets that might be worth money? 

That’s good, because if you did, you would have to sell them all in 

order to qualify. 

Michelle has one daughter. 

No income at present. 

No. 

Based on what information you have just provided Michelle, I can 

tell you that you are eligible for the following amounts: 

1. $360/month for basic needs for yourself and one dependent

under the age of 18

2. And $642/month for shelter expenses

You also receive the Ontario Child Benefit of $120/ month so this will 

total $1,122/month or $13,464 a year.  

(Note: The poverty line or Low Income Cut Off for a family of 2 is 

$38,240.) 

One thing I would like to discuss with you is your rent cost. I know 

that you can’t find a 2 bedroom apartment with what we provide 

you, which is only $642 a month.  Because you fled abuse, I suggest 

that you check out Rent-Geared-to-Income Housing. 

Allow Michelle time to digest the amou

and  

respond with any questions. 
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RENT-GEARED-TO-INCOME HOUSING (RGI) SCRIPT: MICHELLE 

Michelle became a single mom when her child was four months old. Fleeing an abusive relationship, she 

sought refuge in a women’s shelter. This happened during Christmas. However, since they had no spaces left, 

they turned her away. Fearful of returning to the house she shared with her abusive partner, she has been 

“couch-surfing” for the past year. She is in desperate need of securing a place for herself and her young child. 

Her housing allowance from OW is only $642 a month. She knows there is no two bedroom apartment that 

she can afford. What about Rent-Geared-to Income Housing? 

Rent-Geared-to-Income  Housing Rental Associate Michelle’s Possible Answers 

Hi, how can I help you? ??? 

How many rooms are you looking for? Do you have any children? A baby. 

Are you on OW or ODSP? OW 

Do you know what your housing benefit is? $642 

Well, I agree that there is really nothing you can afford in the regular 

rental market. I can help you fill out an application, but I must tell you 

that there is nothing for you at all right now.  In fact, the waiting list for 

RGI Housing is 8 to 10 years. 

??? 

This sounds crazy, but the lucky ones are those who have suffered 

domestic abuse and fear their ex-partners OR those who have been 

living in a shelter for months or years.  Do either of these cases apply to 

you? 

Do you have proof of abuse? 

The make an appointment with us bringing all your documentation: ID, 

OW Income, daughter’s birth certificate. They may have something for 

you soon! 

That’s me!!! I was abused! 

Yes. 
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FOOD SOURCE AGENCY SCRIPT: MICHELLE 

Michell and her daughter survive on only $1,122 per month through welfare or OW.  (Note: This is annually 

only $13,464.  The poverty line or Low Income Cut Off for a family of 2 is $38,240.) 

The Basic Needs part of their OW benefit is $360 a month, or $12 a day.  This is to cover their food, clothing, 

personal items and transportation. Michelle often must skip meals because at the end of the month there is 

only enough money to feed her daughter. She has arrived to register for the Food Source. 

Food Source Associate Michelle’s possible 

answers 

How can I help you? I don’t have any food. 

Can you help? 

What is the size of your family?  It’s me and my child. 

We will need your ID and your child’s ID. We also need proof of your income, rent, 

and utilities.  

I have that 

information, but not 

with me. 

Well, it’s Friday, late in the day.  We can make an appointment for you on Monday 

to look at all your documents and register you. Can you come at 10 on Monday? 

Yes. 

But I have no food 

now. 

I can send you home with a bag of food for your and your daughter: supper for 

tonight and breakfast for tomorrow.  That will see you to noon on Saturday. 

?? 

On that poster there is a list of places that provide food.  Food with Friends is nice – 

they provide a meal for $2.  St. Mary’s Church provides soup and sandwiches. I’m 

not sure if they are open on the weekends. 

?? 

We will see you next Monday to open a file for you. Okay. Thanks for your 

help. 
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OSAP AGENCY SCRIPT (Ontario Student Assistance Program): MICHELLE 

Michelle is a single mom with one child. She would like to return to school to better her job prospects. She is 

also on Ontario Works. She is looking for a loan to make her dreams of returning to school possible.  

OSAP Loan Officer Michelle’s Possible Answers 

Hi, how can I help you? I’d like to return to school to complete my diploma. 

Are you on ODSP or OW? Yes, I’m on Ontario Works. 

How long is your program? It’s a 2-year college program. 

Would you like to return to school full-time? Yes. 

Do you know that you are not allowed to receive 

OW and OSAP at the same time?   

??? 

How much is your annual income at this time? 

On OSAP you would receive $11,200 from Sept. to 

April.  This is $1400 a month, which is more than 

you earn on OW. But remember, you will still 

have to pay for tuition, books, transportation, day 

care and so on. 

During the months of May, June, July and August, 

you will return to OW support. 

So, this is how it breaks down for one year: 

$4488.00 (with OW) 

$11,200 (without OW) 

Estimated Cost of School for 2 years = $14,884 

$1,122per month/$13,464 annually. 

But remember that when you leave OW to be 

supported by OSAP, you will lose all the medical 

benefits of OW for the 8 months you are in 

school. You can rely on OHIP but it may not be 

enough if you have expensive medications which 

are covered by your OW benefits. 

Do you feel more informed about applying for 

OSAP now? 

?? 
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Now let’s talk about the repayment of the student 

loan.  Speak slowly.  Make eye contact. 

You are not required to make loan payments for 

the first six months after completing your studies. 

These six months are known as the grace period, 

but be aware, your loan will accumulate interest 

during this grace period on your OSAP loan. 

If you do not keep up with your loan payments, 

OSAP will send your file to a collection agency 

which will call you regularly to strongly encourage 

you to make payments.   

If you default on your loans, you will have a very 

poor credit rating and be denied other loans like 

car loans or potentially a mortgage. In the event 

that you declare bankruptcy, it’s important to 

note that you will still have to pay your student 

loans back. 

??? 

Would you like me to give the application form to 

take home and complete? ?? 
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Ron, 28 

Education Some University 

Work History Pizza Delivery Driver 

Source(s) of Income Full-time Employment in the service industry 

Estimated Annual Income: $15,000/year 

(Note: The poverty line or Low-Income Cut-Off in 2018 for a single person is  $18,166) 

Family Size Single, no dependents 

Living Situation A bedroom in a 5-bedroom house; rent is $500 per month 

Medical Status Post-Traumatic Stress Disorder 

BACKGROUND 

You dropped out of university at age 20 after suffering a prolonged bout of severe depression and anxiety. 

After struggling to find permanent housing, you finally managed to rent a room in a five-bedroom house. You 

share the space with five other housemates, none of whom you know or feel comfortable around. You 

recently found out that two of your housemates sell drugs. They often conduct business in the house. As a 

result, there is a parade of strangers coming in and out of the house throughout the day. This leaves you 

feeling very unsafe. Your housemates are very intimidating and you are scared of what friction would be 

caused by speaking up. You feel too intimidated to report any of this to the landlord or authorities. Due to 

the condition of the house, the only people willing to live there with you are those desperate to find housing. 

Your name is the only one on the lease because you are the only original tenant left. 

As someone who has struggled financially, you are deeply invested in ending poverty. You started an anti-

poverty activist group. As President, you dedicate your time creating petitions, advocating for important 

social issues, and gathering supplies to support emergency shelters, people living rough, and other 

community groups. You are not receiving an income, but you dedicate most of your non-working hours to 

raise awareness and support the community you live in.  This passion has led you back to school to complete 

your degree. 
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Ron

Details Action Required 

You use your own vehicle to work as a 
food  delivery driver on a full-time basis. 

Employers ask if you have personal 
auto  insurance. You do. Go to the 
Employer. 

One of your housemates has been 
steadily  helping himself to the food you 
purchased  and kept in the cupboard. 
With 6 days until  payday, you have no 
more food in the house  and no money to 
buy groceries. Your  housemate becomes 
confrontational when  asked to replace 
the meals he took. 

Go to the Food Source. 

You would like to return to university 
and  complete your program. However, 
you are  working full-time and realize you 
cannot  attend school full-time as you 
have to work. 

Visit OSAP. See how much you are 
eligible  for as a part-time student. 

One of your housemates owes you $500 
for  rent. You’ve brought it up to him 
several  times, but you face an onslaught 
of verbal  insults every time you ask for 
him to pay  back the rent.  

As the original tenant, you have to 
supply  the missing cash. This living 
situation is  becoming unbearable. Go to 
the Housing  Agency to see if you can 
find a place to live  without roommates. 

Aside from being short on rent, some 
of  your housemates begin tussling in 
the  house. Your housemates have 
damaged  parts of the property and 
repairs are  required. Tired of living in 
such a chaotic  house, you would like to 
leave.  

Inquire about rent-geared-to-
income  housing. Make sure to ask 
what the  estimated wait time is if 
you qualify.  
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INSURANCE BROKER’S SCRIPT: RON 

Ron is a 24 year-old single male. He works full-time as a delivery driver, relying on a forty-hour work week 

and tips to make ends meet. Recently there has been a tragic accident that left a pizza delivery driver 

severely injured. Despite the driver being deemed not at-fault, rumours are circulating that the driver who is 

currently hospitalized faces a law suit. 

Insurance Broker Ron’s Possible Answers 

Thank you for coming in today. How can I help you? Give Ron time to respond. 

So, you are using your car to deliver food many hours a 

week.  Let me look up your insurance file. 

I see that you do have up-to-date personal car insurance but 

you are not covered by a commercial auto insurance policy. 

?? 

Because you are driving for business, you absolutely need 

additional insurance.  Did the company you drive for ask if 

you have commercial auto insurance? 

In fact, they should have asked to see proof of this before 

hiring you. 

They could even sue you if you were in an accident and your 

insurance did not cover you properly! 

No. 

You need the extra insurance because the risk is greater.  

You are spending more time on the road, and more 

accidents occur in the evening and at night. And you need 

insurance for your cargo. 

?? 

It doesn’t matter if your car is not identified a food company. 

What if there is no company logo on my 

car? 

Yes, the police would see the food in your car or otherwise 

learn that you were doing a delivery job. 

Your regular insurance would not cover you and deny your 

claim. 

If I were in an accident while delivering 

food, would anyone know? 

Same thing.  You are driving commercially and need a 

commercial auto insurance policy.  So many people don’t 

know this!!! 

What if I drove for Uber? 

Would you like to apply for commercial coverage? Ron will likely ask about the cost. 
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It depends on the company. It’s generally around $100 more 

a month and you may decide that this is not worth it. I’ll call 

around for you so that you can compare rates.  Your current 

company doesn’t offer this kind of policy, so I’ll be checking 

the companies that do.  

By taking on this delivery job, you are what is called an 

“independent contractor”. That’s why you don’t earn a 

minimum wage, receive any holiday pay or benefits, and 

don’t contribute to a pension. The risks are all yours and the 

benefits are all theirs.  

You will be making a big mistake to keep this delivery job 

without commercial insurance. 

Do you want me to research commercial insurance for you? 

Thanks for coming in. I’m really glad that we had this 

conversation. 

?? 

Not sure what he will say. 
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FOOD SOURCE AGENCY SCRIPT: RON 

Ron is a 24 year-old single male. He works full-time as a delivery driver, relying on a forty-hour work week 

and tips to make ends meet. He has no dependents and rents a room in a five-bedroom house. He shares this 

space with four other housemates, none of whom he knows or feels comfortable around. Aside from the fact 

that two of his housemates sell drugs out of the house, his housemates help themselves to his food on a 

regular basis. As the only original name left on the lease, Ron’s responsible for collecting the rent and paying 

the landlord on time. Last month, Ron had to cover the rent for one of his housemates who assured Ron that 

he would pay him back. However, he has not received this cash back. He earns roughly $1,250 per month and 

pays $500 a month for rent.  

Food Source Associate Ron’s possible answers 

How can I help you? I’m in between paycheques at the moment and I 

have no food in the cupboard.  

Are you already registered? Yes, I am. I completed the intake appointment a 

few weeks back.  

Okay, let me check. It says here that you’ve already 

been in to see us this month. I’m sorry, but you’ve 

already picked up your food for the month. Maybe you 

can call your friends or someone you know to help out! 

But I have no food and I don’t have anyone who 

is in a position to help me out. Is there anything 

you can do? 

There may be a loaf of bread we can give you, but 

outside of that, we can only give you a basket of food 

once a month. Like I said, you’ve already come to us 

this month. I’ll see what I can find to tide you over for 

today. 

Check out the schedule for Food with Friends and St. 

Mary’s Church.  They have lunch programs on week 

days. 

??? 
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OSAP AGENCY SCRIPT: RON 

Ron is a 24 year-old single male. He works full-time as a delivery driver, relying on a forty-hour work week 

and tips to make ends meet. He attended university in the past, but was unable to complete the degree. 

Fortunately, his family was able to afford his first few years of university. But now, he would like to return to 

complete his degree. He must apply for a loan.  

OSAP Loan Officer Ron’s Possible Answers 

Hi, how can I help you? 
I’d like to return to school to complete 

my degree. 

What is your annual income? Approximately $15,000. 

Are you on ODSP or OW? No, I work full-time. 

How many more years of study do you have to complete to 

earn your bachelor’s degree? 
I have 2 more years to go. 

Would you like to return to school on a full-time or a part-time 

basis? Part-time. I still need to work. 

I’ll give you an application for OSAP.  It’s 28 pages long, but 

don’t get discouraged.  If you are uncertain when filling this 

out, we can help you. 

Now let’s talk about the repayment of the student loan.  Speak 

slowly.  Make eye contact. 

You are not required to make loan payments for the first six 

months after completing your studies. These six months are 

known as the grace period, but be aware, your loan will 

accumulate interest during this grace period on your OSAP 

loan. 

If you do not keep up with your loan payments, OSAP will send 

your file to a collection agency which will call you regularly to 

strongly encourage you to make payments.   

If you default on your loans, you will have a very poor credit 

rating and be denied other loans like car loans or potentially a 

mortgage. In the event that you declare bankruptcy, it’s 

important to note that you will still have to pay your student 

loans back. 

You should learn about the job opportunities in your chosen 

field before making this commitment, because you want to find 

a job fairly soon after graduation. 

Do you want the application form? 
??? 
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HOUSING RENTAL AGENCY SCRIPT: RON 

Ron is a 24 year-old single male. He works full-time as a delivery driver, relying a forty-hour work week and 

tips to make ends meet. He has no dependents and currently rents a room in a five-bedroom house. He 

shares this space with four other housemates, none of whom he knows or feels comfortable around. Two of 

his housemates sell drugs out of the house, and his housemates help themselves to his food on a regular 

basis. As the only original name left on the lease, Ron’s responsible for collecting the rent and paying the 

landlord on time. Last month, Ron had to cover the rent for one of his housemates who assured Ron that he 

would pay him back. However, he has not received this cash back. He earns roughly $1,250 per month and 

pays $500 a month for rent. He is desperate to move and has arrived at housing to explore renting his own 

place. 

Housing Rental Associate Ron’s Possible Answers 

Hi, how can I help you? ?? 

How many rooms are you looking for? ?? 

Are you on OW or ODSP? No. 

What’s your budget? $500 

Well, this is what’s available. Keep in mind, you’ll also have to 

secure first and last month’s rent. It’s also really common that 

renters will have to pay down a damage deposit too. 

?? 

(Present the sheets of available rentals that are currently available) 

Have a look at these, let me know if there’s one that fits in your 

budget.  

OK. 

(Once they return to you) 

You can always try looking on Kijiji or Craigslist. You should also 

consider renting a bedroom in a house or finding new roommates 

to help offset the costs. 

?? 
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RENT-GEARED-TO-INCOME AGENCY SCRIPT: RON 

Ron is a 24 year-old single male. He works full-time as a delivery driver, relying on a forty-hour work and tips 

week to make ends meet. He has no dependents and currently rents a room in a five-bedroom house. He 

shares this space with four other housemates, and he needs to move because they are irresponsible and 

abusive. He earns roughly $1,250 per month and pays $500 a month for rent. He has found nothing to rent at 

this price. He is desperate to move and has arrived at rent-geared-to-income housing to explore the 

possibility of renting an apartment or even a room in subsidized housing. He needs to move NOW. 

Rent-Geared-to-Income Housing Office Ron’s Possible Answers 

Hi, how can I help you? 
Needs to find a place to live for $500 a 

month. Now. 

What is your annual income? Approximately $15,000 

Are you looking for accommodation just for yourself?  How 

many bedrooms do you need? 

Yes, just me. A one-bedroom would be 

perfect, even a bachelor would work 

too! 

We can verify your financial situation through our application 

process. 

But I have to say that one bedrooms or studio / bachelor 

apartments are very hard to come by here. The wait time for 

a one bedroom is at least 10 years. 

????? 

Quicker access to subsidized housing is available only to those 

who are in serious danger because of domestic abuse or for 

those who are truly homeless and have spent months or 

years in a shelter. I don’t think this applies to you, though, 

does it? 

No. 

I’m sorry to give you this bad news.  Put in your application.  

Who knows where you will be in ten years or more when 

your name comes up.  

Not sure what Ron will say. 
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Scarlett, 40 

Education Photography Diploma & Business/Legal Administration Diploma 

Work History Legal Assistant, Banking Associate, Call Centre Representative 

Source(s) of 

Income 

Nil; living on savings. 

(Note: the poverty line or Low-Income Cut-Off for a parent and one child in 2018 is 

$22,109.) 

Family Size Single; 1 child (7) 

Living Situation 2-bedroom apartment; Central Location; Rent: $1,002

Medical Status Autoimmune diseases (Rheumatoid Arthritis and Sjogren's Syndrome) and 

Borderline Personality Disorder (BPD) 

Assets A car 

BACKGROUND 

In 2009, you were first diagnosed with Borderline Personality Disorder (BPD) while working in the financial 

industry. After having to move on from that position following a period of stress leave, you bounced from 

minimum wage jobs or temporary contracts until getting a job with Costco.  In 2016, a contract position 

opened up in the Federal Government at the Department of Justice.  You took it and won a second contract 

to stay on. 

Originally based in Ottawa, you enjoyed working as a legal assistant on a full-time, temporary basis. You 

owned a home and raised your daughter in a middle-class neighbourhood. After working as a legal assistant 

for nearly two years, you developed an autoimmune disease that left you unable to work. As a casual 

employee, you were not eligible for benefits and did not qualify for Unemployment Insurance. 

Living on the savings received from your late mother’s RRSP, you moved your family from Ottawa to Kingston 

in 2017. The recent adjustments have negatively impacted you and your child’s mental health. 
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Scarlett 

Details 

Action Required 

You need social assistance to survive. Go to OW and find out what you qualify for. 

OW has told you that you are paying too much for 

housing. They want your rent to be covered by the housing 

benefit ($642). 

Go to Housing and see what apartments are 

available in your budget. 

Despite the physical and emotional discomfort you 

battle everyday, you use your own vehicle to work as a 

food delivery driver on a part-time basis. A recent 

accident in the news reported a delivery driver seriously 

injured and under threat of being sued. Questions are 

being raised about whether people driving for work are 

covered by personal insurance policies. 

Employers ask if you have personal auto 

insurance. You do. Find out if you are 

covered by your personal insurance if you 

are involved in an accident while delivering 

food for pay. 

There is no company logo on your vehicle, so 

maybe it doesn’t matter. 

And if you were in an accident, would your 

insurance company even know you were 

working at the time? 

Would it be better to drive with Uber? 

Your insurance broker’s office is in the 

Business Centre.  

You are unable to work on a full-time basis due to 

medical reasons. It is suggested that you should apply 

for ODSP. 

Visit ODSP to see if you qualify. Your family 

doctor is in Ottawa and you’ve not been able 

to find a family doctor in Kingston. Your 

family doctor is not very responsive and has 

yet to provide you with paperwork verifying 

your autoimmune disorder and your BPD.  

Food is a source of insecurity at the end of each month. 

To ensure your child eats, you often go without a proper 

meal. 

Go to the Food Source. Remember you are 

living with an autoimmune disorder. If you 

eat processed food, you experience painful 

flare ups You are also allergic to peanut 

products. Can exchange some of the items in 

your hamper for more produce? 
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ONTARIO WORKS (OW) SCRIPT: SCARLETT 

Scarlett was diagnosed with Borderline Personality Disorder in 2009. She was previously working in the 

financial industry however eventually left that position following a stress leave. She worked several minimum 

wage jobs for years before landing a temporary contract job with the Federal Government in 2016. She 

owned a home and was raising her daughter in a middle-class Ottawa neighborhood when she developed an 

autoimmune disorder that rendered her unable to continue working. As a casual employee she was not 

eligible for benefits and did not qualify for Unemployment Insurance. She has recently moved to Kingston 

and is living on savings. She has come to you seeking social assistance. 

Ontario Works Case Manager Scarlett’s Possible Answers 

Thank you for coming in today. I am your Eligibility Resource 

Officer. Scarlett, what can I help you with today? 

?? 

Can you tell me a bit more about your situation? Give Scarlett time to respond. 

It sounds like you have had a number of very tough years 

Scarlett. After hearing your story, it sounds like you are a 

good candidate for social assistance through Ontario Works. 

Would you like me to go over who is eligible and what we 

offer? 

Scarlett will likely say yes, and you can 

proceed to explain the details. 

Eligibility criteria is the following for Ontario Works: 

● You must reside in Ontario, which you do

● You must need money immediately to help pay for

food or shelter, which I would say that you qualify

for.

● And you must be willing to take part in activities that

would help you find a job.

Based on your current health conditions, is this

something that you are willing to do?

Give Scarlett time to consider the 

eligibility criteria 

She might have some questions about 

what kind 

of activities you are referring to 

considering job 

searching. She may also have concerns 

about 

returning to work with her health 

conditions. 

Now what you originally came in was to find out exactly 

what kind of social assistance you would be eligible for and 

receive correct? 

?? 
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What is your family size? 

What is your annual income? 

Do you have any outstanding assets that might be worth 

money? 

A car is OK.  In the past, if you had a car, you had to sell it to 

qualify. 

What are your housing costs? 

One daughter 

None now.  

Scarlett says that she has a car. 

Scarlett’s rent is $1002/month 

If your OW application is approved, you are eligible for 

approximately $360/month for basic needs and $642/month 

for shelter expenses. You are also eligible for the Ontario 

Child Benefit which is $120 a month.  

In total that is $1122/month.  

(Note: This is $13,464 a year.  (Note: The poverty line or Low 

Income Cut Off for a family of 2 is $38,240.) 

I know that your rent is $1002 a month, which is a lot more 

than an OW benefit of $642 a month. Right now, what we 

can offer you will not cover your living expenses each month. 

?? 

If approved, you will be eligible for some other benefits. 

These mainly fall under basic health benefits such as: 

● Eye examinations and vision care

● Prescription drug coverage

● Basic dental coverage

Allow Scarlett to respond. 

Would you like to make an application for Ontario Works? Allow Scarlett time to respond. 

I hope to see you soon. 
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HOUSING RENTAL AGENCY SCRIPT: SCARLETT 

Scarlett is living with an autoimmune disease and has been diagnosed with Borderline Personality Disorder. 

She is a single mom with a school-age child. She is no longer able to work due to continuous pain. She was 

not eligible for benefits and did not qualify for Unemployment Insurance. She has emptied her savings and is 

struggling with the adjustment. She currently pays $1002 for rent per month but now that she is approved 

for Ontario Works benefits, her shelter allowance is only $642 a month.  Scarlett has arrived to find an 

apartment that will fit her budget. 

Housing Rental Associate Scarlett’s Possible Answers 

Hi, how can I help you? ? 

How many rooms are you looking for? Do you have any 

children?  
?? 

Are you on OW or ODSP? Yes. 

Did they tell you what your housing budget is? Yes. $642. 

Well, this is what’s available. Keep in mind, you’ll also have 

to secure first and last month’s rent. It’s also common that 

renters will have to pay down a damage deposit too. 

??? 

(Present the sheets of available rentals that are currently 

available)  

Have a look at these, let me know if there’s one that fits in 

your budget.  

OK 

(Once they return to you) 

You can always try looking on Kijiji or Craigslist. You should 

also consider renting a bedroom in a house or finding a 

roommate to help offset the costs. 

???? 

123



INSURANCE BROKER’S SCRIPT: SCARLETT 

Scarlett is living with an autoimmune disease and has been diagnosed with Borderline Personality Disorder. 

She is a single mom with a school-age child. She has to leave her previous job due to continuous pain. She is 

on Ontario Works and currently pays $1002 for rent per month. Ontario Works has issued a housing benefit 

of only $642 per month. She has found work delivering food in her car to supplement her income. 

Insurance Broker Scarlett’s Possible Answers 

Thank you for coming in today. How can I help you? Give Scarlett time to respond. 

So, you are using your car to deliver food in the evenings.  

Let me look up your insurance file. 

I see that you do have up-to-date personal car insurance but 

you are not covered by a commercial auto insurance policy. 

?? 

Because you are driving for business, you absolutely need 

additional insurance.  Did the company you drive for ask if 

you have commercial auto insurance? 

In fact, they should have asked to see proof of this before 

hiring you. 

They could even sue you if you were in an accident and your 

insurance did not cover you properly! 

No. 

You need the extra insurance because the risk is greater.  

You are spending more time on the road, and more 

accidents occur in the evening and at night. And you need 

insurance for your cargo. 

?? 

It doesn’t matter if your car is not identified a food company. What if there is no company logo on my 

car? 

Yes, the police would see the food in your car or otherwise 

learn that you were doing a delivery job. 

Your regular insurance would not cover you and deny your 

claim. 

If I were in an accident while delivering 

food, would anyone know? 

Same thing.  You are driving commercially and need a 

commercial auto insurance policy.  So many people don’t 

know this!!! 

What if I drove for Uber? 

Would you like to apply for commercial coverage? Scarlett will likely ask about the cost. 

It depends on the company. It’s generally around $100 more 

a month and you may decide that this is not worth it. I’ll call 
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around for you so that you can compare rates.  Your current 

company doesn’t offer this kind of policy, so I’ll be checking 

the companies that do. Shall I do this?  

By taking on this delivery job, you are what is called an 

“independent contractor”. That’s why you don’t earn a 

minimum wage, receive any holiday pay or benefits, and 

don’t contribute to a pension. The risks are all yours and the 

benefits are all theirs.  

You will be making a big mistake to keep this delivery job 

without commercial insurance. 

Thanks for coming in. I’m really glad that we had this 

conversation. 

Give Scarlett time to respond. 

Not sure what she will say. 
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ONTARIO DISABILITY SUPPORT PROGRAM (ODSP) SCRIPT: SCARLETT 

Scarlett is a 40-year-old woman who recently moved to Kingston from Ottawa. She used to work for the 

Federal Government but had to resign due to being diagnosed with an autoimmune disease. Since her 

position with the government was contractual, she was not eligible for benefits and did not qualify for 

Unemployment Insurance. She is visiting OSDP to determine if she qualifies.  

ODSP Employee Scarlett’s Possible Answers 

Hi Scarlett, how can I help you today? I’m unable to work anymore because of 

medical reasons so I was told to visit ODSP to 

see if I qualify to receive support.  

To determine your eligibility, I’ll need to ask you a few 

questions about yourself.  

Ok. 

I’ll need a piece of ID to confirm your identity. …. 

Is anyone living with you? Do you have any dependents? Yes, my daughter is 7 years old. 

Did you bring proof of income? This could be a tax return, 

pay stubs, etc... 

…. 

How much is your rent? $1,002 

The second part of the application consists of getting your 

doctor to fill out the Disability Determination Package.  

OK. My family doctor is back in Ottawa and 

isn’t very responsive. I’m trying to find a 

family doctor in Kingston but haven’t had 

much luck.  

I strongly encourage you to contact your family doctor in 

Ottawa since the health care professional filling out the 

package will need access to your past medical records 

OK. 

Make sure the original copies are submitted. You have 90 

days to submit the package. 

... 

Once you’ve submitted it, it’ll be reviewed by the 

adjudicators to determine if you’re eligible.  

OK. 
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FOOD SOURCE AGENCY SCRIPT - Scarlett 

Scarlett is living with an autoimmune disease and has been diagnosed with Borderline Personality Disorder. 

She is a single mom with a school-age child. She is no longer able to work due to continuous pain. She was 

not eligible for benefits and did not qualify for Employment Insurance. She has emptied her savings and is 

struggling with the adjustment. She regularly skips meals to ensure she has enough food to pack her child’s 

lunch.  

Food Source Associate Scarlett’s possible answers 

How can I help you? Hi, I just moved here. I don’t have any food. 

Can you help? 

What is the size of your family? Just me and my daughter. 

We will need your ID and your child’s ID. We also need 

proof of your income, rent, and utilities.  

OK.  I’ve got all that with me. 

OK, it will take you about 30 minutes to do your intake. 

Do you have the time to do this? 

?? 

OK, you’re registered. Here’s your food. It should last 

you about a week. 

Oh, I’m sorry, but my disease makes me very 

sensitive to some of the food that’s in this 

package. There are also peanut allergies in the 

family. Is there any way I can exchange some 

of these products for things that we can eat? 

No, no exchanges. You can leave the peanut butter 

behind if you can’t eat it, but we package our hampers in 

advance, so unfortunately, clients don’t have a choice. If 

we get special donations like meat or pastries or 

something like that, then we can include some of those if 

there are any left. But, unfortunately, there’s nothing 

special today. And as I said, we can’t really meet special 

dietary needs. 

??? 

Remember that you can come once a month. 

See you then! 

?? 
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Tammy, 50 

Education Community Justice Services Diploma 

Work History Student; Former Teacher 

Source(s) of Income Nil now but it will become $1122 a month; $13,464 a year. 

(Note: The poverty line or Low-Income Cut-Off in 2018 for a parent and one child is 

$18,166.) 

Family Size Divorced; 1 child 

Living Situation 1 bedroom apartment 

Assets None 

BACKGROUND 

You moved to Canada in 2015 from Sri Lanka.  Fleeing your abusive ex-husband, you entered the country as a 

refugee with your child. Upon your arrival, you were placed in a women’s shelter for many months. While 

there you and your daughter witnessed other residents self-harm and verbally abuse others. This was a very 

overwhelming experience for you both. 

The adjustment to life in Canada has been challenging for you. You were unaware that there were services 

that could match you and your child to winter jackets and boots. You did not know of the dollar store and 

other low-cost options for food and other basic necessities. Budgeting for food and other necessities has 

been an ongoing challenge. In addition to your daily challenges making ends meet, you miss cooking 

traditional meals. Spices and fresh produce are expensive and hard to come by.  

Before you arrived in Canada, you were a teacher. However, you know that your certifications will not be 

acceptable here, and that you cannot resume your teaching career in Ontario. You found work cleaning in a 

kitchen. Despite working more than 10 hours a day and being required to ensure that the kitchen was 

cleaned before you left, the employers would only pay you for 10 hours. This exploitive situation has 

prompted you to return to school in hopes of finding a better job. 

The decision to leave your abusive husband has not been met with any family support. In your culture, many 

people believe that women should remain with their husband regardless of their husband’s behaviour. Your 

family’s comments have left you further isolated and traumatized.  
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Tammy 

Details Action Required 

You need social assistance to survive. Go to Ontario Works. 

You had been living in a women’s shelter for 

months and need a place of your own for you and 

your daughter. 

The waiting list for a subsidized housing unit is a 10 

year wait, but a worker in the shelter you are 

currently staying at tells you that you may be able 

to find a subsidized place earlier because you are 

truly homeless and have lived in a shelter for a long 

time. 

Go to the Rent-Geared-to-Income Housing Office. 

Your OW income is $13,464 a year. 

The shelter allowance of $642 is not enough to 

pay for an apartment for you and your daughter. 

Because you were homeless and lived in shelter 

for months, do you qualify for RGI? 

You require assistance with your immigration 

status. You need a lawyer but can’t pay for one. 

Contact Legal Aid. 

Food has been a course of cultural importance for 

you and your child growing up in Sri Lanka. You 

grew fresh produce and cooked with a variety of 

spices. However, the food here is so different and 

the spices are too expensive. You run out of food at 

the end of every month. 

Go to the Food Source. Ask if they are able to 

provide any spices or additional seasonings so you 

can make the foods that help ease your home-

sickness. 

You’ve secured an apartment that you can afford, 

you’ve food in the fridge, and you have a small 

stream of income coming in. You are now setting 

your sights to the future and would like to return 

to school so you can get a better job. You will 

need a loan.  

Apply for a loan from the Ontario Student 

Assistance Program - OSAP. 
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ONTARIO WORKS SCRIPT: TAMMY 

Tammy moved to Canada from Sri Lanka in 2015. She fled an abusive marriage and brought her only 

daughter along. In fleeing her abusive situation, Tammy has lost all support and contact with her family back 

home. Moving to Canada was difficult for Tammy as she knew of no supports for finding social services, did 

not know of Dollar Stores, and living became very expensive very quickly. In Sri Lanka, Tammy was a teacher, 

however her credentials were not transferable, and she has been unable to secure employment above 

minimum wage in Canada. She currently works as a cleaner in a kitchen. She has come to you today to 

receive an assessment for social assistance. 

Ontario Works Case Manager Tammy’s Possible Answers 

Thank you for coming in today. I am your Eligibility 

Resource Officer. 

Tammy, what can I help you with today? 

?? 

Can you tell me a bit more about your situation? Give Tammy time to respond. 

Wow Tammy, that sounds like a huge transition. 

Congratulations on making it here. I’m sorry finding 

assistance has not been a smooth process for you. It 

sounds like you are a good candidate for social 

assistance through Ontario Works. 

Now it sounds like you have had difficulty finding a 

good paying full-time job. One of the eligibility criteria 

for OW is that you are willing to participate in activities 

that will assist you in finding a job. Would you be open 

to this?  

??? 

??? 

What is your family size? 

Do you have any outstanding assets that might be 

worth money? 

Tammy has one daughter. 

No assets. 

As a single parent, if your application for benefits from 

Ontario Works is successful, each month you will 

receive $360 for basic needs, $642 for rent, and the 

Ontario Child Benefit of $120 per month. This totals 

$1122 a month or $13,464 a year. 

?? 
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(Note: The poverty line or Low Income Cut Off for a 

family of 2 is $38,240.) 

I know that $642 is not enough to rent a two bedroom 

apartment here.  Because you both lived in a shelter 

for so long, I think you will qualify for Rent-Geared-to-

Income.  Go to their office and ask if they can put you 

on the priority list for subsidized housing. ?? 
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RENT-GEARED-TO-INCOME HOUSING AGENCY SCRIPT: TAMMY 

Tammy and her daughter immigrated to Canada as refugees.  When she arrived, she had nowhere to live, and 

they were placed in a women’s shelter for months. She was recently approved to receive benefits from OW 

and the Ontario Child Benefit totalling $1122 a month.   

(Note: This is $13,464 a year.  This is well below the poverty line. The Low Income Cut Off for a parent and 

one child is $38,240) 

The case manager at OW told Tammy that her shelter allowance was only $642, and recognized that Tammy 

could not find a two-bedroom apartment for this low amount.  Because Tammy and her daughter were truly 

homeless and spent so much time in a shelter, they may be eligible for Rent-Geared-to-Income Housing.  She 

is here to learn about this possibility. 

Rent-Geared-to-Income Housing Office Tammy’s Possible Answers 

Hi, how can I help you? ?? 

What is your annual income? 

What is your shelter allowance? 

On Ontario Works benefits, my income is 

$13,464 a year. 

$642 a month. 

How many bedrooms are you looking for? Two bedrooms; I have a child. 

Rent-Geared-to-Income or subsidized housing is in really 

short supply.  One-bedroom apartments are the hardest to 

find, and their waiting list is more than 10 years. Two 

bedroom apartments come up more frequently with an 8 

year wait. BUT – if a client comes to us as a victim of 

domestic abuse or stalking OR as a family that is truly 

homeless and has lived in a shelter for months or years, 

they get priority. 

Are you in one of these categories? 

OK!  You will be required to complete a standard Request 

for Special Priority Household Category. 

Yes! My daughter and I are homeless and have 

lived in a shelter for months. 

Yes! 

OK! Bring your documentation in, and we will help you 

complete your application. I hope an apartment is available 

soon. 

?? 
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LEGAL AID AGENCY SCRIPT: TAMMY 

Tammy immigrated to Canada to flee an abusive husband. She and her daughter arrived as refugees. She 

requires legal advice regarding their current immigration status. She has arrived to find out if she qualifies for 

legal aid.  

Legal Aid Lawyer Tammy’s possible answers 

How can I help you? I’m looking for help navigating my immigration 

status. 

How many people in your family require help with 

immigration documents? 

Just me and my daughter. 

Are you receiving any financial support from family 

members or the child’s father? 

No. 

To determine whether you can qualify for Legal Aid, 

we need to do a financial test. I’m going to ask you 

questions about your income and if you have any 

assets.  

OK. 

A family of two must have a net income less than 

$31, 917 to qualify, unless the case involves 

domestic abuse (in which case, the threshold 

increases to $32,131).  What is your income? 

I’m receiving Ontario Works at the moment. I 

receive around $1122 every month or about 

$13,464 a year.  

Do you have any assets? This would include owning 

a home, car, land, stocks/bonds, or any savings 

(including cash) 

No, no assets. 

You definitely qualify for legal aid. Make an 

appointment with my secretary and we will get to 

work on your immigration case. Good luck!  

?? 
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FOOD SOURCE AGENCY SCRIPT: TAMMY 

Tammy and her daughter arrived here as refugees. They receive only $1122 per month through welfare or 

OW.  C Tammy often must skip meals because there is only enough money to feed her daughter at the end of 

the month. She has arrived to register for the food source. 

Food Source Associate Tammy’s possible answers 

How can I help you? Hi, I just moved here. I don’t have any food. Can you 

help? 

Who are you currently living with?  Just my child. 

We will need your ID and your child’s ID. We also 

need proof of your income, rent, and utilities.  

I have that information, but not with me. 

Well, it’s Friday, late in the day.  We can make an 

appointment for you on Monday to look at all your 

documents and register you. Can you come at 10 on 

Monday? 

Yes. 

But I have no food now. 

I can send you home with a bag of food for your and 

your daughter: supper for tonight and breakfast for 

tomorrow.  That will see you to noon on Saturday. 

??? 

On that poster there is a list of places that provide 

food.  Food with Friends is nice,  

St. Mary’s Church provides soup and sandwiches. 

I’m not sure if they are open on the weekends. 

?? 

Unfortunately, no. We package our hampers in 

advance according to a predetermined list. Salt and 

pepper may find their way depending on donations 

we receive, but we usually don’t have the resources 

to buy special spices. 

I’m new to the country and I've been feeling 

homesick.  I love cooking foods from my 

country.  Most recipes called for a lot of spices and 

seasonings, but I’m not able to afford any. Would 

you happen to have any seasonings available? 

?? 

We will see you next Monday. 
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OSAP AGENCY SCRIPT: TAMMY 

Tammy is a single mom with one child. She would like to return to school to better her job prospects. She is 

also on Ontario Works. She is looking for a loan to make her dreams of returning to school possible.  

OSAP Loan Officer Tammy’s Possible Answers 

Hi, how can I help you? 
I’d like to return to school to complete my 

diploma. 

Are you on ODSP or OW? Yes, I’m on Ontario Works. 

How long is your program? It’s a 2-year college program. 

Would you like to return to school full-time? Yes. 

Do you know that you are not allowed to receive OW 

and OSAP at the same time?   
??? 

How much is your monthly and annual income at this 

time?  

On OSAP you would receive $11,200 from Sept. to 

April.  This is $1400 a month, which is more than you 

earn on OW. But remember, you will still have to pay 

for tuition, books, transportation, day care and so on. 

During the months of May, June, July and August, you 

will return to OW support. 

So, this is how it breaks down: 

$4488 (with OW) plus $11,200 (on OSAP) for an annual 

income of $15,688. 

But remember that your estimated cost of school for 2 

years will be $14,884 so you will have to budget very 

carefully. 

$1122 a month. $13,464 a year. 

When you leave OW to be supported by OSAP, you will 

lose the medical benefits of OW for the 8 months you 

are in school. This means that you won’t have free 

prescription drugs, basic dental care and basic vision 

care. Do you and your daughter rely on prescription 

medications? 

?? 
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Now let’s talk about the repayment of the student 

loan.  Make eye contact. 

You are not required to make loan payments for the 

first six months after completing your studies. These 

six months are known as the grace period, but be 

aware, your loan will accumulate interest during this 

grace period on your OSAP loan. 

If you do not keep up with your loan payments, OSAP 

will send your file to a collection agency which will call 

you regularly to strongly encourage you to make 

payments.   

If you default on your loans, you will have a very poor 

credit rating and be denied other loans like car loans or 

potentially a mortgage. In the event that you declare 

bankruptcy, it’s important to note that you will still 

have to pay your student loans back. 

Would you like to take the OSAP application package 

home to complete? 

?? 
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Poverty Line or LOW INCOME CUT OFF FOR 2020 
For Kingston, ON 

LICO thresholds for 2020 MFAP: 

• 1 person household - $27,040
• 2 person household - $38,240
• 3 person household - $46,835
• 4 person household - $54,080
• 5 person household - $60,464
• 6 person household - $66,234
• 7+ person household - $71,542
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OW & ODSP Rates  

and the Ontario Child Benefit

Current to February 2020 

After 14 years of annual increases to social assistance rates, the provincial government did not include any 
increases to the Ontario Works (OW) or Ontario Disability Support Program (ODSP) rates in the 2019 budget. 
However, only families with children will see any change in their monthly benefit amounts, due to a very small 
increase linked to the rate of inflation, of less than $5 per month. With the current rate of inflation, and even 
including the small increase to the Ontario Child Benefit (OCB), social assistance recipients can buy less this year 
than they could last year. 

The table below shows current Basic Needs and Maximum Shelter amounts for different family types – note that 
these amounts have not changed since fall 2018. It also shows the previous and current maximum Ontario Child 
Benefit (OCB) amounts which were increased to account for inflation in July 2019.  

Family Type Current  New as of July 2019  

OW Basic Needs Max Shelter Max OCB Total Basic Needs Max  Shelter Max OCB Total 

Single  $343 $390 $0 $733 $343 $390 $0 $733 

Single Parent - 1 child  $360 $642 $117 $1,119 $360 $642 $120 $1,122 

Single Parent - 2 

children  
$360 $697 $234 $1,291 $360 $697 $239 $1,296 

Couple $494 $642 $0 $1,136 $494 $642 $0 $1,136 

Couple - 1 child  $494 $697 $117 $1,308 $494 $697 $120 $1,311 

Couple - 2 children  $494 $756 $234 $1,484 $494 $756 $239 $1,489 

ODSP 

Single  $672 $497 $0 $1,169 $672 $497 $0 $1,169 

Single Parent - 1 child  $815 $781 $117 $1,713 $815 $781 $120 $1,716 

Single Parent - 2 

children  
$815 $846 $234 $1,895 $815 $846 $239 $1,900 

Couple $969 $781 $0 $1,750 $969 $781 $0 $1,750 

Couple - 1 child  $969 $846 $117 $1,932 $969 $846 $120 $1,935 

Couple - 2 children  $969 $918 $234 $2,121 $969 $918 $239 $2,126 

• Ontario Child Benefit: http://www.children.gov.on.ca/htdocs/English/financialhelp/ocb/index.aspx
• Ontario Trillium Benefit: https://www.ontario.ca/page/ontario-trillium-benefit
• Canada Child Benefit: https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-
overview.html
• GST/HST credit: https://www.canada.ca/en/revenue-agency/services/child-family-benefits/goods-services-tax-harmonized-sales-
tax-gst-hst-credit.html

Links to information about benefits outside OW / ODSP:
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Minimum Wage Rates in Ontario 

Minimum wage rate Rates from October 1, 2017 to 
December 31, 2017 

General minimum 
wage 

$11.60 per hour 

Student minimum 
wage 

$10.90 per hour 

Liquor servers 
minimum wage 

$10.10 per hour 

Rates from January 1, 2018 to 
September 30, 2020 

$14.00 per hour 

$13.15 per hour 

$12.20 per hour 
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NOTES FOR

SPECIFIC  

AGENCIES 
The agency notes that you will provide depend on the profiles that 

you use. 

The notes below are a compendium of those relating to many 

agencies that we have used over time. The profile names and financial 

details may not be current. 
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In this part of the Appendix, we share: 

● The idea to create a Business Centre where profiles can go to visit an office.

● Documents that we provide to our volunteers who will take on the roles of agency

employees. The goal is to centre their experience in the context of serious poverty in our

country.

● Scripts related to agencies or services that are not covered in the most up-to-date profiles,

such as the Emergency Shelter, the Employment Agency, and the Slum Landlord.

Business Centre 

If you find that you need a business office or two, rather than agencies, or a place of work that is used by only 

one profile, consider creating a Business Centre.  For example, in the Profiles and Scripts above, Kathleen 

goes to meet her boss at a restaurant to discuss missed shifts and Ron and Scarlett visit their insurance 

broker to ask about car insurance in gig work such as food delivery or Uber. 

The Business Centre is like a strip mall of offices staffed with a volunteer who sits under a sign called Averton 

Restaurant Office and another who sits under a sign labelled Averton Insurance Broker. If the number of 

client visits is small, you could have one employee handle both jobs, wearing two Agency ID tags. 

The Poverty Challenge:  Notes for Agency Staff – Emergency Shelter 

When only one person is poor, that’s their personal trouble. To solve it, we look to their character and skills 

and opportunities. But when millions are poor, we cannot hope to find a solution within the actions open to 

any one individual.  

(With apologies to C. Wright Mills, “The Sociological Imagination”, 1959.) 

Welcome to The Poverty Challenge. We are now in our tenth year providing experiential learning, offering 

Canadians the chance to discover the wrenching hardships faced by our most vulnerable neighbors. Over the 

next few hours, you will assume the roles of officials with whom poor people must deal as they try to 

navigate a system that is supposed to help them. Things often don’t turn out that way.  

Your job is to provide a realistic experience for Poverty Challenge participants. To do this, please take the 

time to read the “Notes for Employees” of the Housing, Ontario Works, Family and Children’s Services or 

whatever office at which you are working. Then read the profiles of the clients who will be coming to seek 

your assistance.  

Please keep in mind that it is your job to enforce the rules. You may choose to be sympathetic to the clients, 

but remember that you can do only so much when confronted by desperate people. Useful explanations 

include “I’m sorry. I don’t make the rules.”  “If I made an exception in your case, I’d have to do the same thing 

with the next person in line.”  “I’m just doing my job.” 

142



On the other hand, you may choose to be judgemental and authoritarian. “Welcome to the real world.” “I 

guess you should have thought about the consequences before you….” “Things are tough all over. You better 

move along, others are waiting in line.” 

Whatever approach you use, please try to be as realistic as possible. Understanding each client’s dilemma is 

important in making the Poverty Challenge a meaningful and memorable learning experience. Try to gauge 

whether participants are taking the Challenge seriously. Your work will be easier – not to say more effective -- 

if they are really into their assigned roles. If participants are flippant or indifferent, please remind them that 

poverty is a desperately serious problem. That people facing hunger and homelessness have no choice but to 

take their situation seriously. That participants need to respect that reality.  

You can also take the opportunity to explain the reality of social assistance, unaffordable housing, lack of 

documentation and all the other indignities that are the reality of life for the unlucky.  

Please note that the scripts provided for each client are very much rough guides to the encounter through 

which you are guiding them. Feel free to improvise according to the situation, making things up as you go 

along. Remember that life on the edge can be chaotic and frustrating. If you can emphasize this side of 

things, you will have made the Poverty Challenge all the more effective. We thank you for doing so. 

The Poverty Challenge: Notes for Emergency Shelter, Women’s Shelter, Legal Aid 

and Health Centre Staff 

“The single best thing we could do to improve people’s health is to reduce or eliminate poverty,” explains Dr. 

Danielle Martin, family physician and University of Toronto professor of medicine. “We very often see people 

whose problems are things we just can’t fix, like housing, or they can’t afford nutritious food, or they’re living 

with mental illness.” 

These are issues that confront the clients who will visit the health clinic and the women’s shelter. Food 

insecurity. Being forced to abandon their houses for fear of a violent partner. Not being able to hold a job 

due to struggles with anxiety, stress and depression. Being in conflict with the law and not knowing where to 

turn. 

When providing assistance – or not  – to Poverty Challenge Participants, please keep these “social 

determinants” of health in mind. You may or may not be sympathetic. You may be able to help with a lawyer, 

some temporary shelter or a very limited supply of free medication. But try to include in your dealings with 

participants a sense that they are not alone in facing such problems.  That legal fees have driven people with 

decent jobs close to bankruptcy. That Canada lacks a medicare-style drug plan - one would be fair and 

affordable. That it was the women’s movement that built the shelter system but that many shelters struggle 

to remain open and provide life-saving services. 

A key goal of The Poverty Challenge is to give participants a sense that they are not alone. Not just in the 

sense that there are agencies out there that may – or may not – be able to help alleviate the symptoms of 
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poverty. But that there are hundreds of thousands of others who confront the anxiety of poverty on a daily 

basis. 

Suggestions: “I had a cousin who lost her house when she split up with her husband and went to a lawyer 

who fleeced her while offering bad advice.” 

“Lots of patients come in here just looking for someone to talk to. They’re depressed. They’re stressed out. 

They have nowhere else to turn.” 

“The shelter has no space available. There’s been an epidemic of violence against women lately. Two families 

arrived yesterday. But I think we can find you a mattress on the floor somewhere.” 

Be creative. Remember, The Poverty Challenge tries to give participants an ever so brief taste of what it’s like 

to get by with less while facing tough life challenges. Yet we also want to show that poverty is not an 

individual experience. It affects too many of us to be the fault of any one of us. 
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EMERGENCY SHELTER SCRIPT – ROBERT 

Robert is the only child of a single mom on welfare who suffered from both alcoholism and a bi-polar disorder. 

He started moving out at 15 and left for good at 17.  A year later he was addicted to heroin. He has lived in 

Montreal, and several cities in Ontario and California. He has returned to Kingston and has been sleeping on 

the street, panhandling and busking. 

Shelter Manager Robert 

How can I help you? ??? 

You’re in luck! We happen to have a bed for you. 

But we have rules that must be followed: 

● Be respectful; racist, sexist or homophobic language is forbidden.

● You must be up at 8 a.m., and out from 9 a.m. to 11.  From 11 to 4

you must be downstairs, not in your room. Curfew is midnight and

quiet time is from then until 7 a.m.

● Possession of drugs or alcohol is forbidden.

● Shirts, pants and shoes or socks must be worn at all times.

● Shower daily, wash clothes and bedding at least once a week.

● Sharp objects and ALL medication must be locked up in the staff

office. You may keep EpiPens, inhalers and birth control with you.

● Never share a bed or go into a room that you are not assigned to.

● Food is only permitted in the dining room.

● You must do one chore each evening.

● If you choose to break a rule, you will be asked to leave for 30 days

and then make an appointment for a re-entry meeting.

Do you think that you can follow these rules? 

We provide other services – we can help you find more permanent 

housing, employment, health care. 

After you get settled, you can tell me if any of these services interest you. 

??? 

Do you have any questions? ??? 

OK.  Come back at 4 p.m. to be assigned a bed.  You’ll have to keep your 

stuff with you until then. 
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Poster 

EMERGENCY SHELTER RULES 

● Be respectful; no racist, sexist or homophobic language
● You must be up at 8 a.m., and out from 9 a.m. to 11 a.m.

From 11 to 4 you must be downstairs, not in your room.
Curfew is midnight and quiet time is from midnight until 7
a.m.

● Possession of drugs or alcohol is forbidden.
● Shirts, pants and shoes or socks must be worn at all times.
● Shower daily, wash clothes and bedding at least once a

week.
● Sharp objects and ALL medication must be locked up in the

staff office. You may keep epipens, inhalers and birth control
with you.

● Never share a bed or go into a room that you are not
assigned to.

● Food is permitted only in the dining room.
● You must do one chore each evening.
● If you choose to break a rule, you will be asked to leave for

30 days and then make an appointment for a re-entry
meeting.

WE CAN HELP YOU FIND: 

● more permanent housing
● employment
● health care
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The Poverty Challenge:  Notes for Employment Agency Staff 

The world of work has become fractured. A split-level job market has emerged and at the bottom of the 

pyramid are people desperate for temporary, part-time and contract work. Such precarious employment has 

given rise to a new category of workers – the “precariat.” A blend of precarious and proletariat. Your clients 

represent anxious members of this underclass. 

Canadians trying to survive in minimum wage jobs live below the poverty line. In Ontario, the $14 per hour 

minimum wage leaves a full-time worker well below the poverty line. This at a time when there is less full-

time work, more precarious jobs. Today, one in three jobs in Ontario is temporary, contract, part time or self-

employed. 

When interacting with clients of the employment agency, please try to slip some of these hard facts of life 

into the exchange with the clients. 

Employment agency workers have the option to refuse applicants if they deem them unsuitable. A local 

office, for example, will choose not register an applicant on the grounds that she is ‘over qualified’ for the 

temporary work they had on offer. 

The Poverty Challenge message will be re-enforced when you adopt a hard-edged, welcome-to-the-real-

world tone. Participants may not be aware that their experience of low-wage, precarious work has become 

the norm. That the wealth squares exercise about the unequal division of Canadian wealth is rooted in the 

brave new world of work. That poor people like those whose roles they have assumed owe their plight in part 

to the way work and income are so unequally divided. This is an important take-away message. 
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EMPLOYMENT AGENCY 

This package of information contains: 

● A brief description of the department you are working for and its mandate including the information

clients must provide and questions you would be expected to ask.

● A brief description of the clients you can expect to see including the reasons for the meeting.

● Suggested scripts for each client to assist you in your face-to-face meetings.

Your job:  You are an employee of The Employment Agency which helps to place qualified employees with 

companies that need workers. 

Common client issues: 

By the end of the month, clients have run out of money to buy food. 

Most do not have credit cards and so they need ready cash for groceries or medicine. 

Some have recently been laid off and are seeking long-term temporary employment, while others are 

interested in part-time work over the short-term. 

General rules: 

1. Employment agencies not only offer a job bank, but also they offer employee screening services as

well. "Screening" is how a human resource department of a large company will describe skills testing,

credit, and background checks.

2. Unlike job boards that allow clients to post a resume online, employment agencies prefer to meet and

screen the live candidate.

3. Give the person seeking employment the background printed questionnaire.

4. Explain the process. Discuss the answers on the questionnaire. Show impatience and make the

client doubt his or her abilities.

 

NOTE: 1 of the 4 profiles, May, is illiterate but this is her secret. 

Give her only the illegible questionnaire to complete. 

Set up your office with the legible questionnaires posters in one area, and the 

illegible questionnaires and posters in another area.  Direct May only to the 

illegible posters.   

Copies of the questionnaires and posters will be available in the room. 
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1. What is the highest level of education that you have achieved?

____________________________________________________

2. What certificates of specialization do you hold?

____________________________________________________

3. In what languages are you proficient?

____________________________________________________

4. Are you more interested in long term or short term placements?

____________________________________________________

5. What hours are you available?

____________________________________________________

6. Are you available to do shift work?

____________________________________________________

Martin Employment 
Agency

149



1. Ave au i le tua tusi lea isto vuntos dedios uve?

____________________________________________________

2. Ave ipo ahua las makos tuas kertos?

____________________________________________________

3. Kokos spekas au i les binos tua?

____________________________________________________

4. Ave au i les botos lengos o picas mertas?

____________________________________________________

5. Ave au i les rohas tusi motas?

____________________________________________________

6. Didas  au i les rohas melkotas?

___________________________________________________

Martin Sorro Vuntos 
Biblakiti
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EMPLOYMENT AGENCY SET UP AND FLOW 

Agency Staff:   

- 1 Office Manager

- Agents – the number of Agents required to handle the number of participants.

Office Lay Out:    

● Office Manager’s desk and chair - set up just inside the door to one side.

● Line of 5-8 chairs on the wall immediately inside the door to the other side. The number of chairs

depends on the number of participants. In a very small room this line of chairs might need to be

outside the room.

● A desk for each agent with one chair on each side spaced about the room.

● Each desk should have a pile of bank chits.

● May’s Samoan job postings taped on one wall and the English postings on an opposite wall.

Traffic Flow: 

1. Students with bus tickets come to the head of the line and are served first.

2. Students are met by the Office Manager at the door who retrieves bus tickets and give out the

appropriate job application. (i.e. May’s is in Samoan and all others receive the English one)

3. Manager directs clients to take one of the chairs along the wall in the waiting area, to fill out their

applications and watch for an agent to be free.

4. Agents call out ‘next’ when ready for another client.

5. As one of the waiting area chairs become empty, the Office Manager admits another client and

repeats #’s 2, 3, and 4.

6. Manager responds to queries and complaints from Agents/Clients. With larger groups the Office

Manager may not have time to see clients as well as run the office.

7. When a client sees a job on the board they are interested in, the Agents direct them to fill out the

job information on the chit and bring it back for them to sign.

8. Agents sign chits and direct the Clients to go to the bank with their chits, where they can buy bus

tickets and/ or receive cash.

151



GENERIC EMPLOYMENT AGENCY SCRIPT 

QUESTION        POSSIBLE   RESPONSE 

Do you have a car and driver’s license? ? 

Do you have professional clothes to wear to work? ? 

Do you have a complete and professional looking resume 

highlighting your education and most recent jobs?  

? 

Can you type at least 45 WPM? ? 

Do you have accounting skills? For example, can you work out 

things like wholesale price, net profit, averages, percentages, 

decimals?  

? 

Are you really good at word problems? ? 

How about spelling and grammar? ? 

Can you spell commonly misspelled words? ? 

Will you do well on a reading comprehension test? ? 

Are you willing to undergo a criminal record check? ? 

Drug testing? ? 

A credit rating check? ? 

Hmmmm…. You will be hard to place. I don’t have anything long 

term for you. 

? 

Are you willing to work for $9 an hour for today only? ? 

Take a look at the temporary jobs we have right now posted on 

the wall. Let me know if you see anything that catches your 

interest. 

? 

If they find a posting they want, hand them the bank chit and ask 

them to fill in all the information and bring it back to you to sign. 

Remind them there is a bank to cash cheques where they can 

also buy bus tickets/retrieve cash with the chit. 

If not, say ‘sorry I can’t help you – good luck. 
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EMPLOYMENT AGENCY SCRIPT: CJ 

QUESITON POSSIBLE RESPONSE 

What kind of work are you seeking? CJ was a welder 

We don’t have any openings for welders, but perhaps we could find you 

something else. 

? 

Do you have a car and driver’s license? ? 

Do you have professional clothes to wear to work? ? 

Do you have a complete and professional looking resume highlighting your 

education and most recent jobs?  

? 

Can you type at least 45 WPM? ? 

Do you have accounting skills? For example, can you work out things like 

wholesale price, net profit, averages, percentages, decimals?  

? 

Are you proficient with spelling and grammar? ? 

Can you spell commonly misspelled words? ? 

Will you do well on a reading comprehension test? ? 

Are you willing to undergo a criminal record check? ? 

Drug testing? ? 

A credit rating check? ? 

Hmmmm…. You will be hard to place. I don’t have anything long term for you. ? 

Are you willing to work for less than minimum wage just for today? ? 

Take a look at the temporary jobs we have right now posted on the wall. For 

construction jobs, we pay $10/hr.* Do you have steel toed boots? 

? 

Let me know if you see anything that catches your interest. 

If they find a posting they want, hand them the bank chit and ask them to fill in all 

the information and bring it back to you to sign. Remind them there is a bank to 

cash cheques where they can also buy bus tickets/retrieve cash with the chit. 

If not, say, ‘Sorry I can’t help you.  Good luck.” 

*If the client asks, you can admit that the employer pays you $14 an hour, the minimum wage,

but your agency takes a cut.
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EMPLOYMENT AGENCY SCRIPT:  JEAN 

QUESTION        POSSIBLE ANSWER 

Do you have a car and driver’s license? Yes 

Do you have professional clothes to wear to work? No 

Tell me about your education. Diplomas in Electrical and Mechanical 

Engineering and Business. 

Do you have a complete and professional looking resume 

highlighting your education and most recent jobs?  

No 

Tell me a little about youR skills, your job history. Military for 10 years – ammunition and 

explosives expert 

Can you type at least 45 WPM? ?? 

Do you have accounting skills? For example, can you work out 

things like wholesale price, net profit, averages, percentages, 

decimals?   

?? 

How are you with about spelling and grammar? ?? 

Will you do well on a reading comprehension test? ?? 

Would you undergo drug testing? ? She is still addicted and so drug testing 

would not be helpful.   

How would you fare with a credit rating check? ? She has a record of bankruptcy 

Are you willing to undergo a criminal record check? (Canadian 

Police Information Centre check: CPIC.) 

? Be sure that Jean confesses her criminal 

record – charges of trafficking cocaine – 

and forging - she may balk at getting a 

CPIC 

If you look at the jobs posted on the wall you will see that all of 

them require a cpic. It’s up to you – you can apply, however it’s 

very clear they will not let you start work without a CPIC.    

?? 

NOTE: If Jean insists on looking at the jobs posted, and comes 

to apply for one, do not give Jean a bank chit as she will not be 

hired.  Just tell her you are sorry and wish her luck.   
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EMPLOYMENT AGENCY: MAY  

May is unable to read or write, but she tries to keep this a secret. 

May will be given the questionnaire that is impossible to understand (unless she reads Samoan), and if it gets 

that far, you should send her to the wall that has the job postings that are impossible to understand.  Speak 

to her loudly and slowly as if you think she is deaf or mentally disabled.  Give her help only if you have 

time.  You may be kind or exasperated.  

MAY MIGHT SAY/ASK/DO SUGGESTED RESPONSE 

She may ask you for help with the questionnaire. If she asks for help with the questionnaire, 

you can appear puzzled as to ‘why’ she needs 

help, explain that you are very busy and offer 

it only after you have looked after everyone 

else (who does not need such time 

consuming help).  

May might go out of role/cheat. She may get a friend to fill 

it out using their English form for help – she may have a 

friend tell her what the English posters say, or find another 

way to get around her disability that would not work in real 

life.  

You may ask the participant to leave and re 

read the profile and come back.  

If May offers that she had a friend help her (i.e. thus her 

questionnaire is filled out) 

……you might ask why she needed that help. 

If May admits she cannot read…….. In that case we have nothing for you but I 

suggest you seek help from Literacy 

Kingston.  (You can’t set her up with this – 

she will have to call them) 

If May says she forgot her glasses……… I am very busy and you will just have to go 

home and get them – then come back.  
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EMPLOYMENT AGENCY SCRIPT:  MEGAN 

                QUESTION        POSSIBLE ANSWER 

Do you have a car and driver’s license? No to car 

Do you have professional clothes to wear to work?
?? 

Tell me about your education. She has a Bachelor of Journalism, Master’s 

Degree in English and 2 years of a PhD 

program at Queen’s. (She was forced to drop 

out to look after her kids when her marriage 

ended.) 

What is your job history?  She has been a successful journalist. She had 

some contract work through Queen’s. 

Do you have a job now? 

(This may be answered with the previous question) 

Yes, at a bookstore, but even at 40 

hours/week Megan cannot make enough to 

support her family of 4. 

What have you done to seek further employment? She wrote and submitted articles to 

newspapers in hopes of payment. She sent 

out over 100 resumes. 

You are obviously highly educated, and yet you are 

applying for temporary employment at minimum 

wage.  Why is that? 

Megan needs to support her family of 4 any 

way she can. 

I’m sorry, I am just not able to send you to a job today. ?? 

The problem is that you are over-qualified. ?? 

I don’t think that you would be satisfied by the jobs that 

we have, and it would be a waste of time to send you to 

an employer as they know you won’t stay.  

?? 

 I’m sorry that I can’t help you.  Good luck 
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BANK OF AVERTON

Seeks bookkeeper. 

Must have accounting experience. 

CPIC (Criminal Records Check clearance), 

Credit Rating check. 

$15 per hour; $600 per week. 

$30,000 per year. 

CPIC required. 
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ROSCO’S REAL ESTATE 

Seeks secretary. 

Must be able to type 45 words per minute and 

 pass spelling, grammar and reading 

comprehension tests. 

$15 per hour; $600 per week. 

$30,000 per year. 

CPIC required. 
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PUBLIC’S PHARMACY 

Seeks cashier. 

Must have experience handling cash,  

a CPIC (Criminal Records Check clearance), 

and be prepared to take a drug test. 

$15 per hour; $600 per week. 

$30,000 per year. 

CPIC required. 
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TEMPORARY WORK 

SO CLEAN WINDOW WASHERS 

Seeks 10 employees 

to wash windows indoors and out at a local mall. 

$14 per hour; $112 for a day’s work. 

CPIC required. 
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TEMPORARY WORK 

MONTY’S LANDSCAPING SERVICES 

Seeks 10 employees to do landscaping 

at a retirement home. 

Must have steel-toed boots. 

$14 per hour; $112 for a day’s work. 

CPIC required. 
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Dolo Biblakiti 

NOOLA NOOLA TUNDIA 

Fogo 10 platikis 

poula yevas y allu moxa snaa. 

$14 fale; $112 rina. 

 Losta CPIC 
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Dolo Biblakiti 

MONTY’S LIMASULO BAVIA 

Fogo 10 plakitis a mo ginkagoo 

oy ramoti bloga. 

Tenes dista opielas. 

$14 fale; $112 rina. 
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MONIRPULLA GELADKY 

Quierz vieloh. 

Poater sibu norgly woaler soff. 

$15 fale; $600 siva. 

$30,000 atu.

Losta CPIC  
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TULOU LAVA AVERTON 

Manuia Le Aso. 

O si tama’iai’ lea o lea totogina. 

$15 fale; $600 siva. 

$30,000 atu 

Losta CPIC  
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KLIUPATO ROSCOE 

Quierz loffab 

Dinge relato sibo potenvy abboo 

$15 fale; $600 siva. 

$30,000 atu 

Losta CPIC  
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CHEQUE 
TEMPLATES 
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The Poverty Challenge: Notes for Rental Housing Office 

The search for decent, affordable housing is one of the most important yet frustrating challenges faced by 

low income people. Governments have cut back drastically in the building and maintenance of affordable (or 

“social” or “rent-geared-to-income”) housing in the last twenty years. Demand far outstrips supply. 

Meanwhile, private developers are not in the business of building places where poor people can live. Private 

markets respond to money, not needs.   

The situation in Kingston reflects this. Much new construction has been for student housing and luxury 

condos. Every fall thousands of students come to town. Many can afford high rents, or at least have more 

purchasing power than people on social assistance. This drives the cost of rental housing even further beyond 

the reach of low-income people.  Housing costs are by far the biggest expense for people living with less. See 

your AFFORDABILITY information for the data. But don’t throw numbers at the clients. The key takeaway 

message here is that, generally speaking social assistance recipients do not have enough income to secure 

safe, appropriate housing.  

The Poverty Challenge participants you will encounter include people looking for social housing supported by 

the government. The main message you will give them is that there are some 1000 names on the waiting list 

for affordable housing. Depending on their circumstances, the waiting time will be measured in years. The 

exceptions are for people fleeing abuse relationships and those living on the street.  

You will also meet people looking for housing on the private rental market.  The key here is to show them the 

reality of the private housing market. Do this by passing them several sheets of apartment listings. They will 

soon realize that, in the best of circumstances, there is little or nothing available that they can afford. Your 

next step is to show them a copy of a Residential Tenancy Agreement. Buried in this typical lease is the “first 

and last” clause. This requires prospective tenants to pay the last month’s rent n advance. Along with the first 

month’s requirement, this makes it that much more difficult – sometimes impossible – for people facing the 

challenges of poverty to secure a place to live. 

The Housing Office is one place where Poverty Challenge participants realize the sheer enormity of what it 

means to live in poverty -- not being able to afford shelter. This is a basic requirement of life. Please do not 

throw this hard fact of life in the faces of participants. An effective way of communicating the message can 

be to ask questions. “How do you think you will be able to afford a Kingston apartment?” “What will you do if 

you find yourself at the end of a ten-year waiting list?”  
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Notes for the employees of  THE RENTAL HOUSING OFFICE 

DO NOT TURN AWAY “walk-ins”, those who are not scripted to come but choose to seek help here.  Help 

them as best you can. 

If you can, please print this material and bring it with you. 

This package of information contains: 

● A brief description of the department you are working for and its mandate including the information

clients must provide and questions you would be expected to ask.

● A brief description of the clients you can expect to see including the reasons for the meeting.

● Suggested scripts for each client assist you in your face-to-face meetings.   Note in some cases a

client may visit more than once and additional scripts are provided.

● A brief profile of each candidate with information that may be relevant to you. Pairing profiles with

scripts may be helpful.

You will be provided with copies of rental ads (cut from the Whig Standard, a script, and a fact sheet about 

OW (welfare) and ODSP (disability allowance) shelter rates. 

With high rents, many individuals and families struggle to pay rent and still afford healthy food and 

utilities. Families and individuals who pay more than 30% of their income on rent do not have enough 

money left for necessities. According to the City of Kingston "In Kingston, for persons with very low 

income (such as recipients of Ontario Works), the 30% of a household’s monthly income, which defines 

affordability in the City’s Official Plan, is lower than half of the average market rent in the area." 
 (www.cityofkingston.ca/documents/10180/13880/10Year_HousingHomelssness_Plan.pdf/2498b02e-

6832-4250-95fc-6372b2bfc490 ) 

In Kingston, 43% of tenants spend over 30% of their income on rent. 

(https://www.acto.ca/production/wp-content/uploads/2017/07/Factsheet-5-Housing-Affordability-

Crisis.pdf ) 
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SCRIPTS FOR ALL THOSE SEEKING A PLACE TO RENT 

RENTAL CLERK'S QUESTIONS ANSWERS? 

Please tell me about your situation. ??? 

Do you have any children with you? ??? 

What size apartment do you need? ??? 

How much can you afford? ??? 

If you are receiving any government benefits such as  

Ontario Works or Ontario Disability Support Program, 

you will have been advised how much you can spend  

on rent. 

How much is that? ??? 

Here are the apartments that are available now. ??? 

Remember that you need first and last months’ rent and 

perhaps a damage deposit. 

??? 

Take your time looking through these ads and come 

back to see me if you can find a place that you can  

afford. 

??? 

(If they return to you)  You should consider renting a 

room or rooms with someone else. Look on Kijiji. 

??? 
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Rentals available in Kingston, Ontario in 2019 

1 Bedroom Basement Apartment Ideal for Queen's Students 

$700.00 

Park St, Kingston ON 

Bedrooms (#): 1 bedroom 

Bathrooms (#): 1 bathroom 

Pet Friendly: No 

Furnished: Yes 

Description: Utilities included. 

Downtown Central 1 Bedroom Unit Available 

$750.00 

623 A Victoria St, Kingston, ON K7K 4S3, Canada 

Bedrooms (#): 1 bedroom 

Bathrooms (#): 1 bathroom 

Pet Friendly: No 

Furnished: No 

Description: Coin Laundry in Building. Parking Available & Included in rent. Tenant pays Electricity. 

1 Bedroom Apartment Available 
$790.00 

John St, Kingston, ON K7K, Canada 

Bedrooms (#): 1 bedroom 

Bathrooms (#): 1 bathroom 

Pet Friendly: No 

Furnished: No 

Description 

Lease Term: 12 month lease. Utilities Included: Heat and lights not included, water and sewer included. 

Additional Information: First and last month's rent required. Sorry, no dogs permitted due to severe allergy 

on site.  



Westview Place - 1 Bedroom Apartment for Rent 
$1,075.00 

52 Bayswater Place, Kingston, ON, K7M 2B7 

Bedrooms (#): 1 bedroom 

Bathrooms (#): 1 bathroom 

Pet Friendly: Yes 

Furnished: No 

Description 

This community offers on-site staff, bright suites, indoor and outdoor parking, an outdoor swimming pool 

and a picnic area. This property is part of the Certified Rental Building (CRB) Program, which means you can 

rent with confidence. Utilities Included: Heat, Water, Electricity 

1 Bedroom + Office/Den in Beautiful Home 

$1,100.00 

183 Indian Rd, Kingston, ON K7M 1T3, Canada 

Furnished: No 

Pet Friendly: Yes 

Description 

You furnish your bedroom, everything else is here! Free parking. Shared bathroom. Enclosed backyard with 

deck. Finished basement with home theatre. New washer/dryer. Unlimited wifi. Room available as your den 

or office. I have an 8 year old 30 lb cockerspaniel/poodle dog who is very friendly and well-behaved who lives 

here part-time. If you have a cat or a dog, we'd need to see if they get along. Chill, mature, 

retired/professional/grad student who plays well with others desired. 

Beautiful Bachelor Apartment - 12 Month Lease - May 1st 
$1,100.00 

313 Collingwood St, Kingston, ON K7L 3Y3, Canada 

Bedrooms (#): Studio or bachelor 

Bathrooms (#): 1 bathroom 

Furnished: No 

Description 

Beautiful bachelor apartment including: Updated Kitchen, bathroom, stainless steel appliances, in unit 

personal laundry, updated insulation, sound barrier units. Utilities $92 on a monthly average. 



1 Bedroom Westend Apartment: Avail. March 15th 
$1,250.00 

Westend, Canada 

Bedrooms (#): 1 bedroom 

Bathrooms (#): 1 bathroom 

Pet Friendly: Yes 

Furnished: No 

Description 

Our Preferred Tenant: A single, mature and very quiet tenant. Maximum of two people will be considered. 

Maximum of one small pet under 10lbs, preferably a cat. Able to provide first and last month's rent, proof of 

income and previous landlord reference and criminal record check. Is extremely courteous and respectful of 

both us and the mature & quiet upstairs couple We are not corporate landlords and just a nice couple who 

own a rental house. If you are the type that likes to 'play the system' and have a sad story on why the 

world and every landlord is out to get you and you walk around with a copy of the Residential Tenancies 

Act as your protector, please stay away. We are respectful and kind humans who treat our tenants the 

same. A 6 month fixed-term lease is available to begin, with the tenant being offered a long-term lease once 

they prove they are a decent, respectful and paying tenant. Rent = $1250/month all inclusive of heat, hydro, 

water and parking. Fridge, stove and stackable washer/dryer are included in the unit. 

PLEASE NOTE: We will receive hundreds of replies about this unit within the first week and so we will be 

unable to respond to all responses. If you genuinely think you are a good fit for this apartment and would like 

to be considered, a response with some details about yourself and your situation will be the best way to 

encourage us to respond. We also will not be jumping to show it to every individual who hit's the 'I'm 

Interested - Is this Available?' Button so please don't bother. Why so many people in the tenant-pool don't 

treat applying for a house or apartment rental just like they would applying for a job is quite surprising. 

Shipyards - 33 Ontario St.-Downtown Waterfront-1Bdrm 

$1,609.00   613-531-0760 

33 Ontario Street, Kingston, ON, K7L 5E3 

Bedrooms (#): 1 bedroom 

Bathrooms (#): 1 bathroom 

Pet Friendly: Yes 

Furnished: No 



Description 

One bedroom available February & March 1st! 

Starting at $1,609.00 - $1,859.00 a month plus hydro 

Parking is $75 to $105 monthly 

UPDATED TWO BEDROOM APARTMENT FOR RENT – 78-1 Joseph St 

$825.00 

78 Joseph St, Kingston, ON K7K 2H7, Canada 

Bedrooms (#): 2 bedrooms 

Bathrooms (#): 1 bathroom 

Furnished: No 

Description 

This basement unit features two bedrooms, a 4-piece bathroom, eat-in kitchen, living room, laminate floors, 

parking for 1 vehicle and a shared backyard. This unit is renting for $825/month plus electricity, gas & hot 

water tank rental which averages another $192/month. 

297 Helen St - Two Bedroom 
$899.00 

297 Helen St, Kingston, ON K7L 4P6, Canada 

Bedrooms (#): 2 bedrooms 

Bathrooms (#): 1 bathroom 

Pet Friendly: No 

Furnished: No 

Description 

Available February 1. First & last & references required. Call 613-530-0705 to view. No emails. $899+hydro. 

Heat included. Secure building. 

LOVELY 2-BEDROOM APARTMENT WITH BALCONY - 77-4 Cowdy St 

$945.00 

77 Cowdy St, Kingston, ON K7K 3W1, Canada 

Bedrooms (#): 2 bedrooms 

Bathrooms (#): 1 bathroom 

Furnished: No 

Description 

Renting for $945/month plus electricity which averages $70/month. 



Kingston 2 Bedroom Apartment for Rent close to Memorial Centre 
$1,179.00 

99 Thomas St., Kingston, ON, K7K 2E2 

Bedrooms (#): 2 bedrooms 

Bathrooms (#): 1 bathroom 

Pet Friendly: No 

Furnished: No 

Utilities Included: Heat, Water, Electricity 

* Rental prices shown are starting prices. Additional costs may apply for premium or upgraded units. Contact

us for details on specific units currently available.

Spacious 2 bedroom, 2 bathroom apartment for rent in Kingston 
$1,309.00 

67 Village Dr., Kingston, ON, K7K 6K7 

Bedrooms (#): 2 bedrooms 

Bathrooms (#): 1 bathroom 

Pet Friendly: Yes 

Furnished: No 

Description 

Utilities Included: Water 

* Rental prices shown are starting prices. Additional costs may apply for premium or upgraded units. Contact

us for details on specific units currently available.

2 Storey Apartment- One Left! 
$1,399.00 

661 Davis Dr, Kingston, ON, K7M 8L4 

Bedrooms (#): 2 bedrooms 

Bathrooms (#): 1.5 bathrooms 

Pet Friendly: Yes 

Furnished: No 

Utilities extra 



All-Inclusive! Close to Cat Centre! 
$1,501.00 

920 Gardiners Rd, Kingston, ON, K7M 3X9 

Bedrooms (#): 2 bedrooms 

Bathrooms (#): 1 bathroom 

Pet Friendly: Yes 

Furnished: No 

Apartment Features: All Inclusive! 

507 Princess Street Unit 1 
$1,350.00 

507 Princess St, Kingston, ON K7L 1C6, Canada 

Bedrooms (#): 3 bedrooms 

Bathrooms (#): 1 bathroom 

Furnished: No 

Description 

Contact Clermont Property Management 613-384-4477 or info@clermontgroup.com for more information!! 

Downtown Kingston, located above the commercial space, this inviting and bright three bedroom unit is 

walking distance to bus routs, parks, schools, restaurants and night life.  

Available February 1st - Large 3 Bedroom Apartment 
$1,350.00 

672 Division St, Kingston, ON K7K 4B8, Canada 

Bedrooms (#): 3 bedrooms 

Bathrooms (#): 1 bathroom 

Pet Friendly: No 

Furnished: No 

Description 

Available February 1st.. Bright, modern and very spacious 3 Bedroom Apartment with hardwood floors. 

Parking for one vehicle is included and laundry facilities are available on site. Rent is $1350.00 per month plus 

hydro. A one-year lease is required. 



Newly Renovated 3 Bdrm Suite - 247 Bath Road 
$1,549.00 

247 Bath Road, Kingston, ON, K7M 2X8 

Bedrooms (#): 3 bedrooms 

Bathrooms (#): 1 bathroom 

Pet Friendly: Yes 

Furnished: No 

Description 

Starting at $1,549.00 a month plus hydro 

Parking $45 month 

Fitness room 

3 Bedroom Unit ALL INCLUSIVE  K7P, Canada

$1,850.00 

Bedrooms (#): 3 bedrooms 

Bathrooms (#): 2 bathrooms 

Furnished: No 

Description 

Features Include: All utilities. Unlimited high-speed internet. Washer  and dryer. Access to garage and 

grounds. Large deck.  

539 Albert St. Unit 2- All Incl. 3 Bedroom Apt. 
$1,950.00 

539 Albert St, Kingston, ON K7K 4M5, Canada 

Bedrooms (#): 3 bedrooms 

Bathrooms (#): 1.5 bathrooms 

Furnished: No 

Description 

Features Include: - 3 Bedrooms - 1.5 Bathrooms - In-suite laundry - Hardwood floors - Dishwasher - 2 Parking 

spots available - Shared back yard 

This unit is $1,950.00, all inclusive First and last required on a 12 month lease Available May 1st, 2019 



THE SLUM LANDLORD: 

One of our Profile Experts lived in Toronto and could not find a place to rent with her children that did not 

require first and last month’s rent EXCEPT a slum landlord. 

He offered a squalid room which had been a storage unit in the basement of an apartment building. All the 

storage units had been “improved “ by the addition of one double electrical outlet, a microwave and a dorm-

sized fridge. The shared bathroom was down the hall and the renters were expected to clean it themselves.  

He installed drink machines and candy machines and operated a very small “convenience store” one evening 

a week in which renters could purchase microwaveable food and toiletries at inflated prices. 

(We were told that the landlord had a lecherous personality and he made it clear that if rent was late, he 

expected sexual favours.) 

The volunteer who has played our slum landlord for many years arrives unshaven and with a recycling box of 

liquor bottles to put on the floor of his “office”.  He acts the part.  And he is very busy because word soon 

gets out among the participants seeking housing that there IS a place to rent that does not require first and 

last month’s rent.   

Among the signs we have provided, you will find a sign to place at his location identifying him as this kind of 

landlord.  
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WEALTH SQUARES EXERCISE 

This is a powerful visual demonstration of the wealth-gap in Canada. We have used this exercise successfully 

with both high school and adult participants. 

We revised Wealth Square in 2020, based on the Report of the Office of the Parliamentary Budget Officer 

https://www.freshdaily.ca/news/2020/06/wealth-distribution-canade/. This new report revealed 

that Canada's wealthiest families are in possession of even more money than previously believed.  

The country's wealthiest one per cent hold 25.6 per cent of riches. 25.6 per cent equates to around $3 

trillion of the $11.7 trillion owned by all Canadian families. 

These numbers are hard to absorb, so it is best explained using 2 double sheets of newspaper and 10 

volunteers, ideally with more men than women. 

Lay out the 10 double sheets of newspapers and explain that this space represents all of the personal 

wealth in Canada. 

Each of 10 volunteers stands on one of the double sheets of newspaper, with men (the richest) to the 

left and the women (the poorest) to the right. Each person represents 10% of Canada’s population. 

Explain that if the personal wealth of our country were divided equally, the division would look like this: 

each 10% of the population would own 10% of the wealth; each volunteer would occupy one double 

sheet of newspaper. 

Ask the volunteers to arrange themselves on these sheets of paper according to how they think that 

wealth is distributed.  Generally, the volunteers will create a sort of bell curve, with some very rich, 

some very poor and most people in the middle. 

Now rearrange them according to this latest report about wealth inequality in Canada. 

Male #1 now represents the wealthiest 10% in Canada. He takes over half (5 double sheets) of the 

newspapers by laying his body on the papers. 

Male #2 represents the next wealthiest 10% of the population.  He takes over 2 double newspaper 

pages. 

The next four people represent the next wealthiest 40% of the population. They take over 2 double 

newspaper pages. 

The last four people represent the bottom 40% of the population. They occupy the last double page of 

the paper, or only 10% of the country’s wealth. 

But two of these final four represent the poorest 20% of Canadians. They are insolvent.  They are in debt 

every month and in fact have no assets at all.  There is no place on the paper for them at all. 

https://www.ipsos.com/en-ca/news-polls/Canadians-and-Bankruptcy-Oct-2019 

It is useful to ask the poorest how they feel, and the wealthiest how he feels.
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USE OF FAKE MONEY, BUS TICKETS  AND A BANK: 

The Poverty Challenge Toolkit, V 1.2 describes in detail how to stage a longer, 5 – 6 hour event designed for 

high school students.  In those Challenges, we have added realism by using fake money, bus passes and a 

bank. 

In the first small group meeting, envelopes are randomly handed out to some – not all – participants. The 

envelopes contain differing amounts of fake bills and bus tickets. Of course someone will say, “Why didn’t I 

get an envelope?” and the answer is “Because you are unlucky” or “Life isn’t fair.”  

The envelopes are given to 70% of the participants and contain 1 or 2 bus tickets and from $2 to $20 in small 

bills. 

The bus tickets are worth $2 and are used in the following way. A person with $2 or a ticket arrives at an 

agency sooner than others who have to “walk”. The agencies are set up with two kinds of seating: 

- Those who surrender a ticket or $2 are seated nearer the agency employees and will be seen

first.

- Those who “walked” came later and therefore will not be served as quickly.

- A volunteer is needed to stand by the door to collect tickets or bills and designate where

participants are to sit.

Participants are told that some agencies will provide bus tickets to their clients (OW and ODSP may do so) 

and they should ask if they qualify when they visit each agency.  If you introduce this concept, be sure to 

provide bus tickets to the employees at these agencies. 

Other uses for money: 

- Some profiles require the payment of a fine or replacement ID which often costs money. These

participants need to come up with the money – perhaps by asking others to contribute via a  “Go

Fund Me” pitch or by busking.

- We have put a sign and a jar on snack tables: “Please deposit $2 if you would like something to

eat.”  We do NOT monitor this however.

Other sources of money: 

- The Employment Office can pay partly in cash, partly by cheque. For example $72 could be paid

out with a cheque for $50 and $22 in bills, thus putting more cash in circulation.

If you issue fake money and bus tickets, you will need a bank with a minimum deposit of $2. See instructions 

for operating a bank below.   

Participants are reminded that often the greatest help someone living in poverty receives is from another 

person living with less, so they are encouraged to consider sharing. 

182



Notes for the Employees of the Bank

Any participant can make use of the Bank.  Help them as best you can. 

Your job: You are a loans officer with the bank.  You meet with clients who wish to borrow money, and must 

assess the worthiness of their application. 

Common Client Issues: 

People who have an immediate need for money to make a large purchase and require the 

paperwork to be processed quickly. 

General Rule: 

People requesting services must prove that they are a good financial risk. None these Profiles are. 

AND 

Your job:  You are an employee of the Bank who cashes cheques and also sells bus tickets. 

Materials: 

● play money

● bus tickets

● bank box to hold materials

To cash a cheque: 

Use the cash envelopes with $1, $5, $10 $50.  Sign the cheques on the back and keep them. 

To sell bus tickets:   

Tickets may only be purchased in booklets of 4, for $10.    
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USE OF FAKE CHILDREN: 

People living with less with children too young to go to school cannot afford babysitters so they must take 

their children with them to all appointments. Babies must be carried in arms, toddlers can walk by being held 

by the hand. The children are assigned to the participants in their first Profile Group Meeting. Although they 

are paper, THEY MUST NOT BE STACKED or PLACED ON DESKS. Anyone mishandling a child in this way should 

be threatened with a report of abuse to Family and Children’s Services. 

Profiles who lose their child or children to the FCS must surrender them; those who successfully regain 

custody are given a child.  

190



•









USE OF FAKE BUNDLES: 

People who are homeless and live rough on the streets have a bundle of possessions. Give Profiles in this 

situation garbage bags filled with crumpled newspaper.  They must carry them everywhere, identifying them 

by sight as homeless people.  But some agencies forbid clients from bringing their bundles inside, due to 

concerns about bedbugs or poor hygiene.  These agencies will have signs directing clients to leave their 

backpacks or possessions on the street, where of course, they are subject to theft. The Food Source is such an 

agency.  
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A Guide for Including People in Poverty Reduction 

ENGAGING PEOPLE 

WITH 

LIVED/LIVING 

EXPERIENCE 



The Engaging People with Lived/Living Experience guide by the Tamarack Institute 
was written to support poverty-reduction groups to meaningfully engage people with 
lived/living experience. It celebrates the potential that can be unlocked when these 
individuals are included and empowered to drive antipoverty work.

10 – Engaging People with Lived/Living Experience includes: 10 really good ideas for 
engaging people with lived/living experience; 10 stories that inspire; 10 useful 
resources; and 10 ways to get started. It highlights leading practices, inspires new 
thinking, and serves as a reminder of how critical engagement of people with lived/
living experience in poverty reduction truly is.

https://www.tamarackcommunity.ca/hubfs/Resources/Publications/10-Engaging%20People%20With%20LivedLiving%20Experience%20of%20Poverty.pdf?hsCtaTracking=361a0ef3-1b69-480f-a176-f27eda6fa308%7C2e067fe5-c657-431f-bd44-a7416e6745e2
https://www.tamarackcommunity.ca/hubfs/Resources/Publications/10-Engaging%20People%20With%20LivedLiving%20Experience%20of%20Poverty.pdf?hsCtaTracking=361a0ef3-1b69-480f-a176-f27eda6fa308%7C2e067fe5-c657-431f-bd44-a7416e6745e2
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